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TO: Planning Commission 
 
FROM: Leslie Hamilton, Senior Planner 
 
SUBJECT: Short-Term Rentals – Work Session 4 (LU 18-0034) 
 
DATE: November 2, 2018 MEETING DATE: November 14, 2018 
 
 
ACTION 

Review survey results and research on other jurisdictions’ Short-Term Rental (STR) regulations, 
and provide input to staff on drafting amendments to the Lake Oswego Code (LOC) concerning 
STRs. 
 
DISCUSSION 
 
This is the fourth in a series of Planning Commission (Commission) work sessions focusing on 
STRs.  Prior work sessions were held in June, July and August of 2018.  At the August work 
session, the Commission accepted staff’s recommendation to create an on-line community 
survey addressing attitudes and concerns about STRs.  The Commission also recommended that 
staff research STR regulations in other communities that are similar to Lake Oswego. 
 
STR Regulations in Other Cities 
 
Staff contacted 36 cities throughout the nation to review STR regulations or lack thereof.  Staff 
primarily focused on communities with the following characteristics: 
 

• Relatively affluent suburbs 
• Populations under 80,000 
• Non-resort 

 
Staff included a number of Portland-area suburbs for direct context comparison.  Attachment A 
is a summary of the cities that were surveyed, and Attachment B identifies the STR regulations 
for each city that specifically regulates the use.  The following general statements can be made 
from the research: 
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• 7 communities prohibit STRs specifically 
• 11 communities allow STRs but do not regulate them 
• 17 communities regulate STRs by various means 

 
Of the communities that regulate STRs, the following generalities can be made from the 
research: 
 

• Most codify a license of some type:  Business, Home Occupation or Other 
• Most STR permits are granted administratively upon showing that certain clear and 

objective criteria are met. 
• Conditional Use Permits are rare; when required, it is most often for more intensive 

short-term rentals (i.e., those that allow commercial events or weddings; Bed & 
Breakfast Inns). 

• Seven communities require proof that the dwelling is the operator’s primary residence.  
Evidence includes Driver’s License, tax statements, etc. 

• Eight regulate parking and require STR parking to be provided on-site. 
• Three communities limit the number of un-hosted nights per year to 90-120. 
• Eight communities codify payment of the Transient Occupancy Tax (TOT). 
• Other regulations that occur multiple times include signage (signs prohibited or limited 

to very small signs); limits on STRs in temporary units such as RVs or tents; limits on 
commercial activities such as retreats, weddings, etc.; and sharing/posting contact 
information. 

 
Community Survey Results 
 
Response Rate: After the July work session, two Neighborhood Association representatives 
asked about the possibility of conducting a survey of their residents about STR issues and 
attitudes.  Staff’s recommendation was to work with the Neighborhood Associations and STR 
representatives to create a survey that could be offered to all Lake Oswego residents to gauge 
interest and identify issues regarding STRs in residential neighborhoods.  The resulting STR 
survey hosted by Survey Monkey was available on-line from September 4 – September 30, 
2018.  A link to the survey was provided to all Neighborhood Association representatives and 
was advertised on the City’s home page and STR project page.  At the close of the survey, there 
were 857 respondents, which is the highest response rate of all public surveys hosted by the 
City on the Survey Monkey platform from 2010 to 2018, as shown below: 
 

• We Love LO Vision (Comprehensive Plan): 832 
• Republic Services Survey: 568 
• LO Fiber: 416 
• Planning Commission Goals 2018: 116 
• Marijuana Regulation: 80 
• Tree Code Fees: 23 
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Information Technology (IT) Analysis:  One of the concerns with an online survey is the 
potential for multiple responses from the same person.  Staff from the IT department analyzed 
the IP addresses for red flags, and three were found and addressed as follows: 
 

• Two entries were duplicated in their entirety, including IP addresses and exact start and 
end times. This was likely a glitch and one entry from each IP address was removed. 

• One IP address had three survey entries, on three different days, with almost the exact 
wording in the open responses; the entries also had suspicious emails.  The latest two 
entries were removed. 

 
Staff performed its analysis of the responses after these corrections were made to the raw 
data. 
 
Survey Analysis:  The survey results are included in Attachment C.  First, it must be noted that 
the survey results are not statistically valid, as sample size, response rate, confidence level and 
random sampling were not calculated or included, and the survey included many open-ended 
responses.  After removing identifying data (IP addresses, names, emails), staff distributed the 
complete survey response data to the survey workgroup for their review and analysis.  The 
following analyses were made by staff: 
 
Questions 1-4, Demographics:  The respondents were overwhelmingly full-time Lake Oswego 
residents and homeowners.  All Neighborhood Associations were represented, with the biggest 
turnout from First Addition Neighbors-Forest Hills (FAN-FH), Palisades and Mountain Park.  
Thirty-one (31) respondents live in unincorporated Clackamas County and are not subject to 
Lake Oswego regulations until annexation. 
 
Questions 5-6, HOA status:  HOAs are private associations for the management of residential 
subdivisions or condominiums.  They are not administered by the City, and HOAs can vary 
widely in what they regulate, and how their regulations are administered and enforced.  These 
questions were included to gauge the extent to which private agreements may already regulate 
or prohibit short-term rentals. 
 

• 31% of respondents indicated that they live within an HOA-represented condominium 
or subdivision.  However, judging from the responses to Question 6 (to identify their 
HOA), many appear to confuse HOA with Neighborhood Associations. 

• 8% of HOA residents reported that their HOA prohibits STRs, while 22% did not know. 
• 41 separate HOAs were identified as prohibiting STRs.  The City cannot confirm that all 

identified HOAs prohibit STRs; additionally, property owners may amend HOA bylaws to 
add, modify or delete restrictions. 

 
Questions 7-9, Familiarity with STRs:  Online, short-term homesharing is a relatively new 
concept in travel; Airbnb, for instance, had its first booking in 2008 but its growth in the last few 
years has been rapid, as shown in the chart included in Attachment D.  These questions were 
included to gauge the extent to which respondents were familiar with STRs such as Airbnb, 
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Homestay, VRBO, etc.  75% of respondents have used an STR, and the main reason was for 
vacation purposes. 
 
Question 10, Effects of STRs:  This question asked the extent to which neighborhoods would be 
affected by STRs, and there were seven possible responses: 
 

• I don’t know 
• STRS would have no effect on my neighborhood 
• STRs would have some minor effects, but non that concern me 
• STRs would have mostly positive effects (please describe) 
• STRs would have both positive and negative effects (please describe) 
• STRs would have mostly negative effects (please describe) 
• Please describe potential effects. 

 
However, Question 10 had a mistake in Survey Monkey.  The survey did not allow the 
responder to choose both an answer to “what impacts – none, positive, negative, both” and 
then describe the impacts.  To answer the open question, the responder could not have chosen 
any of the preceding six options.  Staff performed the following analyses to get a truer 
understanding of the Question 10 responses: 
 
There were 252 open responses submitted in Question 10.  Staff sorted these responses into 
four categories:  Negative effects; positive effects; positive and negative effects; and other.  The 
responses were color-coded and the assignments were shared with the STR survey group on 
October 18, 2018.  These responses were added to the appropriate category and the 
percentages re-calculated. 
  



Page 5 
 

 
 

503.635.0290 380 A Avenue PO Box 369 Lake Oswego, OR 97034  www.ci.oswego.or.us 

QUESTION 10: OVERALL SURVEY RESULTS (853) – Open Answers Not Assigned 
 Raw % 
I don’t know 49 5.74% 
STRs would have no effect on my neighborhood 106 12.4% 
STRs would have some minor effects, but none that concern me 127 14.88% 
STRs would have mostly positive effects (please describe) 69 8.08% 
STRs would have both positive and negative effects (please describe) 63 7.38% 
STRs would have mostly negative effects (please describe) 188 22% 
Please describe potential effects 251 29.4 

 
 

QUESTION 10: OVERALL SURVEY RESULTS (853) – Open Answers Assigned 
 Raw % 
I don’t know 49 5.74% 
STRs would have no effect on my neighborhood 106 12.4% 
STRs would have some minor effects, but none that concern me 127 14.88% 
STRs would have mostly positive effects (please describe) 100 11.7% 
STRs would have both positive and negative effects (please describe) 100 11.7% 
STRs would have mostly negative effects (please describe) 364 42.6% 
Unassigned responses 8 .01% 

 
The “mostly negative” response increases from 22% to 42% once the open responses are 
accounted for.  However, the responses highlighted in blue should be considered together, 
since they are all essentially positive.  Considering the blue response rates together, positive 
responses increase from 35% to 38.9%. 
 
Staff then sorted the responses based on whether the survey-taker had used an STR.  It appears 
that STR-users have a more positive impression of STRs compared to those that have not used 
an STR.  The tables below show the responses for non-STR users (top) and STR users (bottom) 
 

QUESTION 10: RESPONDENT HAS NEVER USED AN STR (210) – Open Answers Assigned 
 Raw % 
I don’t know 12 5.7% 
STRs would have no effect on my neighborhood 11 5.2% 
STRs would have some minor effects, but none that concern me 13 6.1% 
STRs would have mostly positive effects (please describe) 6 2.8% 
STRs would have both positive and negative effects (please describe) 19 9% 
STRs would have mostly negative effects (please describe) 146 69.5% 
Open answer did not identify impact 3 1.4% 

*Note: Four responders did not indicate whether they had used an STR or not.  They are 
not included in these break-out analyses. 
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RESPONDENT USED AN STR (639) – Open Answers Assigned 
 Raw % 
I don’t know 37 5.7% 
STRs would have no effect on my neighborhood 95 14.8% 
STRs would have some minor effects, but none that concern me 113 17.7% 
STRs would have mostly positive effects (please describe) 93 14.5% 
STRs would have both positive and negative effects (please describe) 81 12.6% 
STRs would have mostly negative effects (please describe) 216 33.8% 
Open answer did not identify impact 4 .01% 

*Note: Four responders did not indicate whether they had used an STR or not.  They are not 
included in these break-out analyses.  Additionally, four open responses did not address 
impacts, so the total number of responses was reduced from 639 to 635. 
 
As shown above, 69.5% of non-STR users believe STRs will bring mostly negative impacts to 
neighborhoods, compared to 33.8% of STR-users.  Only 14.1% of non-STR users believe STRs 
will have little, none or only positive impacts, compared to 47% of STR-users.  Staff performed 
the same analysis on the responses from five of the neighborhoods that had the largest number 
of responses:  First Addition-Forest Hills, Palisades, Mountain Park, Evergreen and Bryant.  In all 
five neighborhoods, the percentage of respondents who had a negative view of STRs dropped 
from 78.4% to 38.6% if the respondent had used an STR.  The FAN-FH analysis is shown below 
as an example because it had the most respondents; all five neighborhood analyses are 
illustrated in Attachment E. 
 
FAN-FH Responses based on whether respondent used STR previously, with open answers 
assigned: 
 

FAN-FH: ALL RESPONDENTS (101) – Open Answers Assigned 
 Raw % 
I don’t know 7 6.9% 
STRs would have no effect on my neighborhood 11 10.8% 
STRs would have some minor effects, but none that concern me 14 13.8% 
STRs would have mostly positive effects (please describe) 15 14.8% 
STRs would have both positive and negative effects (please describe) 15 14.8% 
STRs would have mostly negative effects (please describe) 39 38.6% 

 
FAN-FH: RESPONDENT HAS NEVER USED AN STR (21) – Open Answers Assigned 

 Raw % 
I don’t know 2 9.5% 
STRs would have no effect on my neighborhood 0 0% 
STRs would have some minor effects, but none that concern me 1 4.7% 
STRs would have mostly positive effects (please describe) 1 4.7% 
STRs would have both positive and negative effects (please describe) 2 9.5% 
STRs would have mostly negative effects (please describe) 15 71.4% 
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FAN-FH: RESPONDENT USED AN STR (80) – Open Answers Assigned 
 Raw % 
I don’t know 5 6.25% 
STRs would have no effect on my neighborhood 11 13.75% 
STRs would have some minor effects, but none that concern me 13 16.25% 
STRs would have mostly positive effects (please describe) 14 17.5% 
STRs would have both positive and negative effects (please describe) 13 16.25% 
STRs would have mostly negative effects (please describe) 24 30% 

 
Staff performed a secondary analysis of the 253 written responses under Question 10 by noting 
the frequency of certain terms.  Note that the raw count does not distinguish between positive 
and negative references: 
 

Parking: 219 
Noise: 218 
Traffic: 69 
Safety: 53 
Stranger/Transient: 57 
No Effects: 33 
Trash/Garbage: 23 
Crime: 23 

 
Finally, the survey workgroup reviewed the raw data (with names, emails, or other identifying 
information removed) and provided their analysis and comments.  Mark Rockwell provided 
comments on October 23 and they are included as Attachment F. 
 
Question 11, Housing Types Appropriate for STRs:  This question asked what type of dwelling 
the respondent would be most or least comfortable with for STRs.  The dwelling type that had 
the largest agreement is an Accessory Dwelling Unit (ADU); this is where the response rate 
between “Strongly Agree” and “Strongly Disagree” was the largest.  This raises a potential 
policy issue, as the City has recently amended its code to facilitate construction of ADUs and is 
presently considering financial incentives for ADUs as part of its economical housing strategy. 
 
Question 12, Residential Areas appropriate for STRs (open question):  Respondents had a choice 
of three answers: Anywhere, I Don’t Know, and Limited (please specify).  49.4% of respondents, 
chose “anywhere”, and 31.9% chose “limited.”  The open answers in the “limited” option 
ranged from specific neighborhoods, specific housing types, near freeways or downtown.  Staff 
discerned no clear tendencies from this data. 
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Question 13, Concerns (open question):  This question asked what concerns the respondent 
might have with STRs, and the responses are similar to those of Question 10.  Parking, noise 
and stranger/crime issues are among the most frequent responses, as follows: 
 

Parking: 21  
Business (positive) 21 
Business (negative) 11 
Noise 16 
Stranger/Transient 12 
Traffic 9 
Trash/garbage 6 
Safety 5 

 
Question 14, Allow with Re-Authorization:  This question could be read as a referendum of the 
STR issue for those who responded to the survey.  53.24% of respondents indicated that STRs 
should be allowed in some form, while 42.4% chose “do not allow”.  The swing voters per se are 
the 32.15% who would allow STRs on a trial basis. 
 

• Allow: 21.08% 
• Allow with Sunset:  32.16% 
• Do Not Allow:  42.4% 

 
Staff analyzed the response rates separately for people who had used an STR and people who 
had not.  Again, the responses were much more favorable from people who had used an STR: 
 

People who have not used an STR (211) 
Allow 8 3.7% 
Allow with Sunset 41 19% 
Do Not Allow 154 72.9% 
I Don’t Know 6 2.8% 
Blank 2 0.1% 

 
People who have used an STR (641) 
Allow 170 26.5% 
Allow with Sunset 230 35.8% 
Do Not Allow 202 31.5% 
I Don’t Know 31 4.8% 
Blank 5 0.1% 
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Question 15, Length of Time for Sunset Date:  This was an open question, and the responses 
ranged from six months to 10 years; many also answered that there should be no sunset date 
or that STRs should not be allowed at all.  For those that responded with a range (i.e., 1-2 
years), staff assigned the average of the range (i.e., 1.5 years) and then calculated the average 
sunset date, which was 2.06 years. 
 
Question 16, Open Comments:  Many of the comments received for this open-ended question 
were similar to Questions 10 and 13.  Both positive and negative comments were submitted, as 
well as neutral comments. 
 
Additional Comments:  A number of comments were submitted outside of the survey.  They are 
included in Attachment H. 
 
Code Enforcement Update 
 

a. Summary of Research on Existing STRs in Lake Oswego 
 
At the time of the publication of this report, there were 27 confirmed STR listings within the city 
limits, and another 16 listings requiring verification of being within the City limits.  An updated 
map of advertised STRs is included in Attachment G.  Below are some initial observations from 
the research: 
 

• 27 confirmed listings within the city limits, as of October 23, 2018. 
• 20 listings are whole-house and 7 are partial house rentals. 
• 11 (41%) of the “hosts” were not the property owner. 
• 4 (15%) of the property owners live outside of the city limits with 2 (7%) living outside of 

Oregon. 
• Listings are distributed throughout the city though concentrated in FAN-FH. 
• The minimum stay per visit ranged from 1 to 29 nights, with a median stay of 7 nights. 
• The maximum number of guests ranged from 2 to 12 guests with a median of 5 guests. 
• The rent per night ranged from $42 to $500, with a median rent of $120. 

 
b. Code Enforcement/Compliance Issues 

 
The Police Department pulled all complaints relating to parking, noise, and suspicious persons 
citywide for the three-month period of July 2018 – September 2018.  A total of 439 complaints 
were made during that time period; of those, only one complaint (noise) was associated with a 
property identified as hosting an STR; however, it is not possible to determine whether the 
complaint was attributed to use of the property as a STR.  This rate (<1% of all complaints) is 
similar to the prior reporting period of March 2018 – June 2018. 
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ATTACHMENTS 

A. Summary of Cities Surveyed 
B. Regulations for Cities that Specifically Regulate STRs 
C. STR Survey Results (not included due to size, use link provided below) 
D. Airbnb Growth Chart 2009-2017 
E. Question 10 Analysis for Five Neighborhoods 
F. Survey Analysis by Mark Rockwell, 10/23/18 
G. Code Enforcement Map of Advertised STRs in Lake Oswego, 10/18 
H. Comments Received Outside of the On-Line Survey 

 
This staff memo, including attachments, and past meeting materials can be found by visiting 
the project webpage using this link: 

https://www.ci.oswego.or.us/all-projects 
(Under Search enter LU 18-0034 and press Enter) 

https://www.ci.oswego.or.us/sites/default/files/Attach%20C-Combined%20Survey%20Results%20LU%2018-0034.pdf
https://www.ci.oswego.or.us/all-projects


11/01/18 Cities Surveyed for STR Regulations 
 

LU 18-0034 ATTACHMENT A/PAGE 1 OF 4 

 
 City Allow STRs in 

residential zones? 
How Notes Contact 

1 West Linn, OR  
[pop 26,859] 

Yes Home Occupation  Darren Wyss 

2 Tigard, OR  
[pop 51,902] 

No NA  Carol Krager 

3 Oregon City, OR  
[pop 36,286] 

No NA Check B&B regulations Christina Robertson-
Gardiner 

4 Sherwood, OR  
[pop 19,294] 

Yes Does not regulate 
specifically 

Keep them posted Julia Hajduk 

5 Milwaukie, OR  
[pop 20,929] 

Yes Home Occupations (STRs) 
and Conditional Uses 
(vacation rentals) 

STRs – incidental, 95 
nights/year, hosted or 
unhosted. 30 in town. 
VR – commercial lodging 

Denny Egner 

6 Tualatin, OR  
[pop 27,545] 

No NA  Tabitha Boschetti 

LU Happy Valley, OR 
[pop 19,704] 

Yes Minimal regulations: 
Business License required, 
and can’t be a “Rooming 
House.” 

 Michael Cynkar 

8 Hillsboro, OR 
[pop 105,164] 

Yes As B&B; CUP required Putting together a work 
plan to make process less 
discretionary, costly, and 
time consuming 

Andrew Crampton 

9 Gresham, OR 
[pop 111,523] 

Yes As B&B with Type II 
review, 8.0100 

 Carly Rice 

10 Wilsonville, OR 
[pop 23,768] 

Yes Home occupation (owner 
on-site); CUP/Home 
Business (owner off-site) 

Ordinance 825 Dan Pauly, Sr. Planner 

11 Newberg, OR 
[pop 23,306] 

Yes Special Use, Vacation 
Rental Homes, 
15.445.300 

SF Detached, register, two 
parking spaces, posting in 
home, revocation hearing. 

Email 

12 Woodburn, OR 
[pop 25,590] 

Yes Does not regulate 
specifically 

No plans to regulate STRs Colin Cortes 

ATTACHMENT A 
LU 18-0034 
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 City Allow STRs in 
residential zones? 

How Notes Contact 

13 Hood River, OR 
[pop 7,702] 

Yes 17.04.115 plus definitions Hosted Home 
Share/Vacation Home 
Rentals defined. Licensing; 
one on-site parking space 
per 2 bedrooms; 90 days 
per year; accessory use.  

Kevin Liburdy 

14 Camas, WA 
[pop 22,449] 

Yes Does not regulate 
specifically 

 9/26, no name 

15 Spokane, WA  
[pop 217,300] 

Yes 17C.316.010-070 
Type A:  Admin Permit 
Type B: CUP 

Type A: bedroom or entire 
home, no commercial 
mtngs.; 
Type B: bedroom or entire 
home, commercial 
meetings (parties, 
weddings, banquets) OK. 

Heather Trautman 

16 Bremerton, WA 
[pop 40,675] 

Yes Does not regulate 
specifically 

 Tracey Wood 

17 Kirkland, WA 
[pop 87,701] 

Yes KMC 7.02.300, Business 
Licenses 

Detached dwelling, not to 
exceed 120 days, owner-
occupied 

Kaylie Duffy 

18 Bainbridge Island, WA 
[pop 24,404] 
 

Yes Does not regulate 
specifically 

May look into it in 2019 Jennifer Sutton 

19 Castle Rock, CO 
[pop 57,666] 

Yes Does not regulate 
specifically 

 Tammy King 

20 Grand Lake County, CO 
[pop 495] 
 

Yes CUP hearing if notice 
results in written 
complaints 

Parking, defined trash, 
snow storage (?), no signs, 
penalties IDd. 

Erin O’Rourke 

21 Englewood, CO 
[pop 34,050] 

Planning effort on-
going re: STR 
regulations – draft 

 Owner: titled owner or 
property as found on 
County Deed of Record. 

Erik Sampson 
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 City Allow STRs in 
residential zones? 

How Notes Contact 

22 Redwood City, CA 
[84,950] 

Yes  Un-hosted limited to 120 
days, no limit on hosted; 
local contact; on-site 
parking; register, BL and 
TOT payment. 

Lindy Chan 

23 Huntington Woods, MI 
[pop 6,328] 
 

Yes Does not regulate 
specifically 

 Hank Berry 

24 Saratoga, CA 
[pop 30,767] 

No NA  Debbie Pardo 

25 Winnetka, IL 
[pop 12,417] 

No NA “The zoning ordinance 
does not specifically allow 
STRs.” 

Kathy Scanlan 

26 Sammamish, WA 
[pop 63,773] 

Yes Does not regulate 
specifically 

May look into STR 
regulations in the future 

Ryan Harriman 

27 Bexley, OH 
[pop 13,669] 

Yes Does not regulate 
specifically 

(Pending ordinance 
tabled) 

Kathy Rose 

28 Orinda, CA 
[pop 19,470] 

Yes Ordinance 17-04 License; pay TOT; 2 
people per BDR + 3; only 
one on a property at a 
time; local contact 
available 24/7. 

Drew Taplin 

29 Zionsville, IN 
[pop 26,784] 

Yes, kind of Regulate occupancy to 
one single family 

Owner off-site during 
rental OK (because only 
one family); owner on-site 
during rental not OK 
(because two-family) 

Wayne DeLong 

30 University Park, TX 
[pop 24,905] 

Yes Does not regulate 
specifically 

 Patrick Baugh 

31 Cambridge, MA 
[pop 110,651] 

Yes 4.60 Use Regulations Operator-occupied or 
owner-adjacent; liability 
insurance; post garbage, 
emergency exits and 
permit; register with City. 

Cliff Cook; Sisia Daglian 
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 City Allow STRs in 
residential zones? 

How Notes Contact 

32 Greenwich, CT 
[pop 62,359] 

Yes Does not regulate 
specifically 

 Katie DeLuca 

33 Charleston, SC 
[pop 139,000] 

Yes Sec 54-208  On-line 

34 Los Gatos, CA 
[pop 30,545] 

No NA Policy committee is 
considering whether to 
research further (See Oct 
2 agenda) 

Armer 

35 Los Altos, CA 
[pop 30,561] 

No NA, 14.30  Yvonne Dupont 

36 San Luis Obispo, CA Yes  Owner-occupied; admin 
permit, add’l parking, 4 
guest max, provide 
contact, TOT. 

 

 



10/31/18 STR Regulations for Surveyed Cities ATTACHMENT B

CITY

LICENSE: Business 
License (BL), Home 
Occ (HO) or Other 

(O)

ACCESSORY USE CUP PRIMARY RESIDENCE PARKING
POSTING/ NOTICE/ 

CONTACT
LIMITS ON NIGHTS OWNER ON SITE DWELLING TYPES TRASH SIGNS OCCUPANCY LIMIT INSURANCE INSPECTION RENEWAL TOT*

COMPLIANCE/ 
REVOCATION

OTHER or NOTES

West Linn, OR   
(Pop. 26,859)

HO, BL Yes Yes On‐site Limited to one, 1.6 
sq. ft. in area, 6 sq. 
ft., not illuminated

Owner‐occupied

Milwaukie, OR 
(Pop. 20,929)

HO Yes Yes ‐ for vacation 
rental or B&B

STR ‐ 95 unhosted 
nights

Approximately 30 in town

Happy Valley, OR 
(Pop. 19,704)

BL Can't be a 'rooming house"; no complaints to date

Hillsboro, OR    
(Pop. 105,164)

Yes in residential 
zones

Yes ‐ by DL or tax forms One on‐site space per 
rented bedroom, on all‐

weather surface.

Yes Regulate as a BnB. No commercial events ‐ weddings, 
meetings, etc.  Only one non‐resident can be engaged 
in operation.  Only 5 vehicle trips per day to site. 
Evidence of fence or landscaping to buffer headlights, 
etc.

Wilsonville, OR 
(Pop. 23,768)

HO ‐ if owner on 
site; BL

Yes Yes ‐ if owner off‐site 
(called Home 
Business)

Limited to 3 sq. ft.

Newburg, OR    
(Pop. 23,306)

2 spaces on site that are 
available to the renters

Post near front door: 
operator name and 
number; police dept. 

phone #; max 
occupancy; garbage 
day; standards for 
rental occupancy.

Single‐family 
dwelling only

Applicant shall 
provide for 

regular refuse 
service

2+ complaints per 
year = revokation 

hearing

No occupied RV, trailer, tent or temporary shelter 
during rental occupancy

Gresham, OR    
(Pop. 111,523)

BL Yes Yes One on‐site space per each 
guest sleeping room

SFD, used for past 
5 years as SFD

Limited to one, 6 
sq. ft., not 
illuminated

Yes ‐ smoke detector in 
each room

Yes Regulations same as for BnBs.

Hood River, OR 
(Pop. 7,702)

O Yes Yes Proof per Chapter 5.10 1 on‐site, per 2 BDR.  If 
garage is being used to 
meet this requirement, 
must provide photo 

proving availability.  Shared 
parking agreement within 
250 feet of site OK ‐ must 

provide proof.

90 nights for both HHS 
and VHR

Not within RV, 
travel trailer, tent 

or other 
temporary 
structure

2 persons per BDR 
+ 2 additional 

persons

Regulate: Hosted Home Share (HHS), Vacation Home 
Rental (VHR)

Spokane, WA    
(Pop. 217,300)

BL Only for TYPE B: BDR 
or entire home AND 
commercial meetings

Must inform all 
neigbors and submit 

copy of notification with 
application

All Type A: 2 adults 
per bedroom. Type 

B: per CUP

Proof 
required

Yes ‐ must meet 
Building Code for 

sleeping room (at time 
it was 

created/converted) and 
must meet Fire Code

Type A: No non‐resident employees.  Type B: 
employees per CUP. Log book of all renters, rooms, 
license numbers must be available for inspection by 
staff upon request.  STR Permit # must appear in all 
advertisements.

Kirkland, WA    
(Pop. 87,701)

BL B&B regulations apply: One 
per guest room, provided 
in garage, driveway or on‐

street "immediately 
adjacent" to site

None if STR is primary 
residence of operator; 
120 days if owner/agent 
lives on‐site at least 245 
days AND a property 
manager is available 
and identified when 

unhosted.

SFD Owners and 
agents jointly 
responsible for 
compliance

Owner‐occupied. No more than 2 rental agreements 
on‐site at same time; rental agreements must include 
provisions to avoid conflicts with neighbors

Grand Lake 
County, CO     (Pop. 

495)

Other: Nightly 
Rental License.  

Option:  BL if County 
taxes NR as a 

commercial use

Administrative permit 
in residential zones, 
except that CUP 
required if notice 

results in complaint

Yes: tenants must park on 
site or in City lot, not in 

ROW

Town will send 24‐hour 
contact info to all 

property owners within 
100 feet

Trash area must 
be clearly 
defined

Prohibited Annual: Admin 
if no 

complaints in 
previous 12 

months; CUP if 
1+ complaints

Yes Penalties 
identified in code

Property owners within 100' receive notice and can 
object

Redwood City, CA 
(Pop. 84,950)

BL; O ‐ register with 
City

Evidence includes: income tax 
statements or DL.

Existing on‐site spaces shall 
be made available to 

renters

Host must ID local 
contact, available 24/7 
during unhosted stays, 
to renters and adjacent 

properties. 

No limit if hosted; 120 
days if unhosted

Hosted: must be 
present 10 pm ‐ 6 

am

All legal dwelling 
units

Annual Yes Revocation 
hearing process 

codified

(1) No weddings, commercial functions, corporate 
events, etc.  (2) Must maintain 3 years of records, 
including TOT payment.  No approval for dwellings (1) 
that are subject of active compliance order, or (2) 
where STR has been denied or revoked in prior 24 
months

Orinda, CA        
(Pop. 19,470)

BL; O ‐ STR Registry   Local contact 24/7 2 people per BDR + 
3

Yes Only one rental at a time at the dwelling; must have 
STR reg # on all advertisements; no Temporary Events 
on‐site when used as an STR.

San Luis Obispo, 
CA (Pop. 47,536)

BL Must show documentation annually Must provide local 
contact if host not on‐
site 24/7; must provide 
to renters and adjacent 

neighbors

Limited to 4 guests Yes Owner‐occupied. Bus license number must appear in 
all advertisements

*Transient Occupancy Tax
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CITY

LICENSE: Business 
License (BL), Home 
Occ (HO) or Other 

(O)

ACCESSORY USE CUP PRIMARY RESIDENCE PARKING
POSTING/ NOTICE/ 

CONTACT
LIMITS ON NIGHTS OWNER ON SITE DWELLING TYPES TRASH SIGNS OCCUPANCY LIMIT INSURANCE INSPECTION RENEWAL TOT*

COMPLIANCE/ 
REVOCATION

OTHER or NOTES

Zionsville, IN    
(Pop. 26,784)

Owner must be off‐site during rental

Cambridge, MA 
(Pop. 110,651)

O ‐ Register with 
City

Yes ‐ must be 
owner‐occupied or 
owner‐adjacent 
(MF of 4 or fewer, 
with operator 

owning all units)

Owner or primary leaseholder; 
needs written permission of 

property or condo association, if 
applicable.  Provide prrof of primary 
residence: signed affidavit; property 
title or tenancy agreement; photo 
ID; govt or utility correspondence 

issued in past 3 months

Post contact info for 
operator or local 

contact; Post garbage 
instructions, emergency 

exit locations, STR 
certificate

If owner is off‐site 
for more than 7 
days, the unit 
may only be 

rented as a whole 
unit to only one 

party

Post location Unit/BRD must 
comply with 
building code 

occupancy limits

Liability Yes Every 5 years; 
new inspection 

required

Remit as 
required 
to City 
and/or 
State

No commercial meetings or rentals less than 10 
hours.  Must keep accurate records for 3 years.

Charleston, SC 
(Pop. 134,385)

BL Yes, and record owner Yes Prohibited Liability Yearly Yes Maintain guest register.Breakfast is only meal that 
can be served. STR Permit # must appear on all 
advertisements.  Applications must be notarized. 15‐
day posting, 5 day appeal.

*Transient Occupancy Tax
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QUESTION 10 ANALYSIS FOR FIVE NEIGHBORHOODS 

 

FAN-FH Responses based on whether used STR previously, with open answers assigned 

 

FAN-FH: ALL RESPONDENTS (101) – Open Responses Categorized and Added 
 Raw % 
I don’t know 7 6.9% 
STRs would have no effect on my neighborhood 11 10.8% 
STRs would have some minor effects, but none that concern me 14 13.8% 
STRs would have mostly positive effects (please describe) 15 14.8% 
STRs would have both positive and negative effects (please describe) 15 14.8% 
STRs would have mostly negative effects (please describe) 39 38.6% 

 

FAN-FH: RESPONDENT HAS NEVER USED AN STR (21) – Open Responses Categorized and Added 
 Raw % 
I don’t know 2 9.5% 
STRs would have no effect on my neighborhood 0 0% 
STRs would have some minor effects, but none that concern me 1 4.7% 
STRs would have mostly positive effects (please describe) 1 4.7% 
STRs would have both positive and negative effects (please describe) 2 9.5% 
STRs would have mostly negative effects (please describe) 15 71.4% 

 

FAN-FH: RESPONDENT USED AN STR (80) – Open Responses Categorized and Added 
 Raw % 
I don’t know 5 6.25% 
STRs would have no effect on my neighborhood 11 13.75% 
STRs would have some minor effects, but none that concern me 13 16.25% 
STRs would have mostly positive effects (please describe) 14 17.5% 
STRs would have both positive and negative effects (please describe) 13 16.25% 
STRs would have mostly negative effects (please describe) 24 30% 
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Palisades Responses based on whether used STR previously, with open answers assigned 

 

PALISADES: ALL RESPONDENTS (77) – Open Responses Categorized and Added 
 Raw % 
I don’t know 6 9.1% 
STRs would have no effect on my neighborhood 14 18.1% 
STRs would have some minor effects, but none that concern me 14 18.1% 
STRs would have mostly positive effects (please describe) 5 6.4% 
STRs would have both positive and negative effects (please describe) 10 12.9% 
STRs would have mostly negative effects (please describe) 28 36.3% 

 

PALISADES: RESPONDENT HAS NEVER USED AN STR (19) – Open Responses Categorized and Added 
 Raw % 
I don’t know 2 10.5% 
STRs would have no effect on my neighborhood 3 15.7% 
STRs would have some minor effects, but none that concern me 1 5.2% 
STRs would have mostly positive effects (please describe) 1 5.2% 
STRs would have both positive and negative effects (please describe) 1 5.2% 
STRs would have mostly negative effects (please describe) 11 57.8% 

 

PALISADES: RESPONDENT USED AN STR (58) – Open Responses Categorized and Added 
 Raw % 
I don’t know 4 6.8% 
STRs would have no effect on my neighborhood 11 18.9% 
STRs would have some minor effects, but none that concern me 13 22.4% 
STRs would have mostly positive effects (please describe) 4 6.8% 
STRs would have both positive and negative effects (please describe) 9 15.5% 
STRs would have mostly negative effects (please describe) 17 29.3% 
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Mountain Park Responses based on whether used STR previously, with open answers assigned 

 

MT PARK: ALL RESPONDENTS (76) – Open Responses Categorized and Added 
 Raw % 
I don’t know 4 5.2% 
STRs would have no effect on my neighborhood 9 11.8% 
STRs would have some minor effects, but none that concern me 7 9.2% 
STRs would have mostly positive effects (please describe) 16 21% 
STRs would have both positive and negative effects (please describe) 13 17% 
STRs would have mostly negative effects (please describe) 27 35.5% 

 

MT PARK: RESPONDENT HAS NEVER USED AN STR (16) – Open Responses Categorized and Added 
 Raw % 
I don’t know 1 6.25% 
STRs would have no effect on my neighborhood 0 0% 
STRs would have some minor effects, but none that concern me 1 6.25% 
STRs would have mostly positive effects (please describe) 0 0% 
STRs would have both positive and negative effects (please describe) 2 12.5% 
STRs would have mostly negative effects (please describe) 12 75% 

 

MT PARK: RESPONDENT USED AN STR (60) – Open Responses Categorized and Added 
 Raw % 
I don’t know 3 5% 
STRs would have no effect on my neighborhood 9 15% 
STRs would have some minor effects, but none that concern me 6 10% 
STRs would have mostly positive effects (please describe) 16 26.6% 
STRs would have both positive and negative effects (please describe) 11 18.3% 
STRs would have mostly negative effects (please describe) 15 25% 
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Evergreen Responses based on whether used STR previously, with open answers assigned 

 

EVERGREEN: ALL RESPONDENTS (40) – Open Responses Categorized and Added 
 Raw % 
I don’t know 3 7.5% 
STRs would have no effect on my neighborhood 7 17.5% 
STRs would have some minor effects, but none that concern me 9 22.5% 
STRs would have mostly positive effects (please describe) 3 7.5% 
STRs would have both positive and negative effects (please describe) 4 10% 
STRs would have mostly negative effects (please describe) 14 35% 

 

EVERGREEN: RESPONDENT HAS NEVER USED AN STR (9) – Open Responses Categorized and Added 
 Raw % 
I don’t know 1 11% 
STRs would have no effect on my neighborhood 0 0% 
STRs would have some minor effects, but none that concern me 0 0% 
STRs would have mostly positive effects (please describe) 0 0% 
STRs would have both positive and negative effects (please describe) 1 11% 
STRs would have mostly negative effects (please describe) 7 77.7% 

 

EVERGREEN: RESPONDENT USED AN STR (31) – Open Responses Categorized and Added 
 Raw % 
I don’t know 2 6.4% 
STRs would have no effect on my neighborhood 7 22.5% 
STRs would have some minor effects, but none that concern me 9 29% 
STRs would have mostly positive effects (please describe) 3 9.6% 
STRs would have both positive and negative effects (please describe) 3 9.6% 
STRs would have mostly negative effects (please describe) 7 22.5% 
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Bryant Responses based on whether used STR previously, with open answers assigned 

 

BRYANT: ALL RESPONDENTS (49) – Open Responses Categorized and Added 
 Raw % 
I don’t know 3 7.5% 
STRs would have no effect on my neighborhood 7 17.5% 
STRs would have some minor effects, but none that concern me 9 22.5% 
STRs would have mostly positive effects (please describe) 3 7.5% 
STRs would have both positive and negative effects (please describe) 4 10% 
STRs would have mostly negative effects (please describe) 14 35% 

 

BRYANT: RESPONDENT HAS NEVER USED AN STR (14) – Open Responses Categorized and Added 
 Raw % 
I don’t know 0 0% 
STRs would have no effect on my neighborhood 0 0% 
STRs would have some minor effects, but none that concern me 2 14.2% 
STRs would have mostly positive effects (please describe) 0 0% 
STRs would have both positive and negative effects (please describe) 3 21.4% 
STRs would have mostly negative effects (please describe) 9 64.2% 

 

BRYANT: RESPONDENT USED AN STR (35) – Open Responses Categorized and Added 
 Raw % 
I don’t know 3 8.5% 
STRs would have no effect on my neighborhood 4 11.4% 
STRs would have some minor effects, but none that concern me 3 8.5% 
STRs would have mostly positive effects (please describe) 7 20% 
STRs would have both positive and negative effects (please describe) 5 14.2% 
STRs would have mostly negative effects (please describe) 13 37% 
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MEMORANDUM 
October 23, 2018 

 

To: Leslie Hamilton, Senior Planner, City of Lake Oswego 

From: Mark Rockwell 

Ref: Short Term Rentals  

Leslie, 

I am responding to your invitation to share my “take-aways” from our recent community-wide 
survey on Short Term Rentals.  I will also include recommendations for the draft ordinance that 
the Planning Commission will be preparing for review and action by the City Council, along with 
concluding remarks. 
 
Community-wide Survey: 
1 - Strong community response:  

The fact that the survey had the largest participation of any similar community-wide 
questionnaire, speaks to the following: 
(a) The survey was well publicized. 
(b) There was participation from neighborhoods throughout the City.  
(c) The on-line format was easy for a wide number of residents to participate. 
(d) The thirty-day survey period helped to facilitate a strong response. 
(e) “Short Term Rentals” is a topic that has significant interest in Lake Oswego. 

 
2 - High percentage of locals have stayed in a short-term rental: (Questions 7 & 8) 

In May 2016, Pew Research Center conducted a national study regarding Short Term Rentals 
and Home-sharing services.  At that time, 24% of individuals, who had an education and 
economic profile similar to residents in Lake Oswego, had stayed in a short-term rental.   
 
The fact that 75% of survey respondents indicated they regularly stay in a short-term rental 
(some as many as three to five times per year), is a higher than typical “adoption rate” of 
STR’s, and it suggests that Lake Oswego residents are more accepting of STR’s than 
national norms.   

 
3 - Respondents’ view regarding impact of STR’s on their neighborhood: (Question 10) 

The percentage of individuals who felt STR’s would have a primarily negative impact on their 
neighborhood was approximately 42% of respondents.  This is almost identical to the 
negative response to Question 14, where 42.4% of respondents indicated that STR’s should 
not be allowed in Lake Oswego.  

  

LU 18-0034 ATTACHMENT F/PAGE 1 OF 4

imccaleb
Text Box
ATTACHMENT FLU 18-0034



P a g e  2 | 4 

 

4 - Types of housing to be permitted for STRs: (Question 11) 
When asked “If STRs were allowed in residential areas” what type of housing should be 
approved, the largest “negative” response (“Strongly disagree and Somewhat Disagree”) was 
“Entire single-family homes” for a combined negative of 52.13%.  This likely reflects people’s 
concerns that if entire homes could be rented as STR’s, this would lead to (a) unsupervised 
party houses, noise, and parking problems, and (b) it could also have an adverse impact on 
“affordable housing” by potentially shifting long term “work force” rentals to more lucrative 
STR’s. 
 
The housing types that received the most positive responses (“Strongly Agree and Somewhat 
Agree), and correspondingly the smallest negative scores, were “Portions of any home, but 
not the entire home” (positive 55.9% / negative 42.08%) and Separate guest house or 
accessory dwelling unit (ADU) (positive 65.06% / negative 35.89%)   I read this to indicate 
that respondents probably anticipate these types of STRs would be better supervised, would 
have less noise and fewer parking problems, and would not have an adverse impact on 
affordable housing. 

 
5 - Geographical areas for STR’s: (Question 12) 

When the question was asked “If STR’s were allowed in residential areas, in what 
geographical areas should they be allowed?” roughly half of the respondents indicated they 
would be okay with STR’s “anywhere”.  A much smaller percentage, 31.97% said STR’s 
should be limited to particular areas.  Interestingly, this is lower than the 42% of respondents 
who said they do not want STR’s to be allowed in Lake Oswego.  
 

6 - Concerns with STR’s: (Question 13) 
There were 766 responses to Question 13 that covered a variety of concerns.  However, 
there was a repetitive theme regarding (a) the noise and parking problems respondents 
anticipated, particularly if unsupervised houses become STR’s, and (b) the concern that if 
entire houses are converted to STR’s (instead of remaining as long-term rentals) that would 
have an adverse impact on affordable housing in our community.   
 
A majority of the concerns expressed by respondents were based on what they anticipate 
might happen if STR’s were permitted in Lake Oswego, and for the most part their comments 
did not reflect a history of actual problems in Lake Oswego.  Most of those who took the 
survey were probably unaware that during the past eight years, there have been 
approximately 50,000 STR “guest nights” with almost zero problems.  If the draft STR 
proposed by the Planning Commission limits STR’s to an owner’s primary residence, a 
majority of the concerns expressed in the survey will be alleviated.   
 

7 – Should the City allow STR’s on a trial basis: (Question 14) 
This is the most definitive, and arguably the single most important question in the survey.  A 
clear majority of respondents, 53.24% provided positive responses, with 42.4% opposed to 
allowing STR’s.  Of the 53.24% in favor, 21.08% said no sunset date should be imposed, and 
32.16% indicated that STR’s should be allowed for a trial period but with a defined sunset 
date.   I anticipate that had respondents had been given a scenario under which STR’s were 
to be restricted to an owner’s primary residence (“Home-sharing”), the number favoring this 
type of limited STR (owner supervised) may have exceeded 60%.               
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“Social Model” vs “Business Model”: 
1 - STR’s can be divided into two types, which have been referred to as the “Social Model” and 
the “Business Model”.   I recommend Lake Oswego limit STR’s to the “Social Model”.   
 
2 - The “Social Model” is “Home-sharing”, which is limited to an owner’s primary residence.  Hosts 
can only rent the home they primarily occupy, which is to also be their legal address of record.  
This typically entails renting one or two bedrooms, a granny apartment, an ADU on the property, 
or potentially the entire house when the owner leaves to go on vacation.  Under the “Social Model” 
the income that a host receives serves to offset a portion of the utilities, maintenance, and property 
taxes.  Nearly all Lake Oswego’s hosts operate within the “Social Model”.  While the income 
earned is typically modest, nevertheless, in many cases it is a major factor in helping to make the 
host’s home affordable.  
 
Because the owners are typically on site (and they are understandably cautious about who they 
will rent their home to if they go away on vacation) the “Social Model” eliminates most, if not all, 
of the concerns respondents expressed with regard to noisy parties, parking issues that could 
result from large groups renting an entire house, and the fear that allowing STR’s could adversely 
affect the availability of affordable housing in Lake Oswego.       
 
3 - The “Business Model” is where an individual or corporation makes a business investment in 
houses, condominiums, and apartments for the specific purpose of operating a for profit business 
based on short term rentals.  The properties in the “Business Model” are not “owner occupied” 
and are thus largely unsupervised.  By its nature, this model represents a greater potential for 
noise, parties, and parking problems that can result when a property is rented to a large group. It 
could also alter the availability of affordable housing if long term rentals were converted to STR’s.  
For these reasons, I do not recommend that Lake Oswego approve the Business Model  
 
Recommendations For A Draft STR Ordinance:  

1. STR’s to be limited to the “Social Model” -  Home-sharing in a host’s primary residence. 
2. Home-sharing to be licensed as an “In Home Business”, subject to provisions of the 

existing Lake Oswego in-home business ordinance. 
3. No weddings, parties, or events permitted. 
4. The number of guests per rental to be limited to a maximum of 6, or a nuclear family.  
5. Applicants to demonstrate during the licensing process (a) the ability to provide on-site 

guest parking, or (b) the availability of sufficient on-street parking to readily accommodate 
guest parking without adversely impacting parking in the neighborhood. 

6. To include an annual STR license fee that in aggregate will offset the City’s cost to 
administer the STR program. 

7. The host license number issued by the City to be included on the host’s AirBnB, or other 
online platform web listing.  

8. STR’s to pay the same percentage lodging tax as hotels. 
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Concluding Comments: 
During the past nearly eight years, guest nights in Lake Oswego have continued to grow, eclipsing 
nearly 50,000 guest nights with no significant problems, and our local restaurants and shops 
benefit from almost $3,000,000 in added revenue per year.  
 
Guests to Lake Oswego are primarily mature adults -- averaging 42 years of age, 2.5 individuals 
per group, staying 4.7 nights.  Our hosts are responsible citizens, most of whom are longtime 
residents of Lake Oswego.  Many are woman over 60-years of age who are able to retain 
ownership of their homes by creating additional income through home-sharing.   
 
An ordinance that limits short term rentals to home-sharing will minimize community objections, 
and it will be good for our guests, hosts, local businesses, and our community at large.  
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From: Siegel, Scot
To: "Tim Hartfield"
Cc: Hamilton, Leslie; McCaleb, Iris
Subject: RE: STR
Date: Monday, August 13, 2018 10:25:41 AM

Dear Ms. Hartfield,
 
Thank you for your letter, which I am forwarding to Leslie Hamilton, Senior Planner. Leslie is leading
this work for the City and will share your comment with the Planning Commission. The Commission
presently is only exploring the idea of legalizing and regulating short term rentals. Once a formal
proposal is made public hearings will be scheduled and notices sent to interested parties such as
yourself. Your comment below is appreciated, though it is important to remain involved through the
hearings process and testify during that process, as well.
 
Sincerely,
 
 
Scot Siegel
Planning & Building Services Director
City of Lake Oswego
PO Box 369
Lake Oswego, OR 97034
tel: 503.699.7474

 
 
 
From: Tim Hartfield [mailto:breadsurf88@gmail.com] 
Sent: Monday, August 13, 2018 10:20 AM
To: Siegel, Scot <ssiegel@ci.oswego.or.us>
Subject: STR
 
Hello,
  My name is Jane Hartfield. My husband and I have been home owners in First Addition for
32 years. We are recently retired small business owners. Without a pension, we had counted
on renting our home as a STR from time to time to suppliment our income so we would be
able to keep our home and live near our children and grandchildren. This is our only home and
it is very important to us! It seems that there has been alot of discussion about the pros and
cons of allowing whole house rentals vs partial. Our home would not work as a partial house
rental. Our only option is a whole house one. It seems there is alot of "fear" surrounding
allowing this option. Party houses, parking, strangers in the neighborhood, etc. First, we would
screen all propective renters carefully to make sure the possibilty of renting to party people
woud not happen. Second, there would be strict oversight by ourselves and the property
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manager with concrete rules in place. Airbnb also is a platform that uses reviews that allow
owners to research prospective renters.  
  In the past number of years how many complaints have surfaced during a time of no
oversight or regulation? There is no way I would rent my only home, that I live in almost all
the time, to a renter that I had no confidence that they would follow my rules and respect my
property. There are more problems with people who rent long term! When you rent a house or
an apartment long term, there are basically no rules! Three house down from us, there is a
rental that is basically a party house from time to time. Trash and women's underwear in the
alley. Cars everywhere, loud music! There is no way that would happen with almost all STR's.
It seems to me that there is alot of "what ifs" fueling the discussions that have no basis in real
life. For the most part, you have a group of smart, organized, community minded hosts ( that
live in a neighborhood and are mindful of their neighbors) who just want to make some extra
income with the property they own and live in. I urge you to look past the fears and negative
attitudes and consider those who need to rent their homes as STR's.
Thanks,
Jane Hartfield
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From: shannon <shannon.a.clark@comcast.net>
Sent: Friday, August 31, 2018 7:29 PM
To: Hamilton, Leslie
Subject: Short-term rentals

Good evening Ms. Hamilton, 

I came to this page looking for the link for the survey?...was not able to locate. 

I just want to add my opinion/thoughts on LO’s consideration of Short‐term Rentals.  I’ll be brief. 😁
This. Is. A. Very. Bad. Idea. 

My friends & family who live in Un‐Incorporated RiverGrove have had nothing but frustrations & troubles.  They’ve even 
gone to Clackamas County to alleviate some of their nightmares from Short‐term rentals. The County amended a few 
things, but not enough concerning its residents.  

My sister who lives in Multnomah County(Cedar Hills) can attest to it being a nightmare with an Airbnb across her street. 
Parties, speeding, transients coming & going.  Neighborhood property damage also mysterious dents in cars.  Limited 
parking used by large groups coming/staying(Clackamas County allows up to15 people...so a neighborhood street can 
have 15 extra vehicles). Garbage.  Unkept yards.   

Most, like the house across the street from my sister is owned by a property group that is located in an another state.  
No hearing ear on the other end for complaints.  By the time she’s filed a complaint about the problem tenant(s), they’re 
long gone & the new ones are on the way.  Like I said, no recourse. 

I don’t see The City of LO handling it any better.  I’ve lived in LO since 1993(my husband  who is 50, has lived here since 
moving from Hawaii since he was 6).  Why do I say this? We’ve lived in our current LO home for 15 years, Two years ago 
the house next door to us was sold to a wonderful family.  However, they purchased it to primarily run a daycare.  I live 
in a small court/cul de sac of 10 homes with almost no extra parking. It’s been a complete daily frustration of speeding 
parents who are running late.  We have small children who walk to the bus stop on Lakeview who have almost been hit 
several times since their walk to the bus stop corresponds with parents dropping off babies.  I feel like I’m in a live action 
video game every time I pull out of my driveway for busy, distracted parents pulling out next door.  That’s only when 
they aren’t parked in front of my driveway blocking my private driveway.  I have had to put signs on my garbage cans to 
politely ask them to not block them because every week they park in front of my garbage cans blocking them.  So, when 
I come home noticing yet again my garbage cans haven’t been emptied. I’ve confronted the parents & they always say, 
“I’m so sorry! I was just in side for a minute dropping/picking up my child.” Allied Waste has told me that they will be 
having to start charging me a $26.‐ return trip fee/ per can because they couldn’t access my cans because of cars 
blocking them.  So, since there are only vague guidelines for in‐home residential businesses I definitely don’t see any 
good for Short‐term rentals..... 

In my abroad travels I’ve used Short‐term rentals, so, I can say not all guests are problematic.  However, I grew up in 
inner city San Francisco, a bustling city.  When purchasing where I wanted to live I chose a suburban neighborhood‐a 
neighborhood full of neighbors who actually live in their homes, where friendships grow. 

Life is sometimes full of frustrations...why would LO add more of them to its residents. 

Neighbors make up neighborhoods........... 
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Thanks for your time, 
Shannon Clark 
 
Sent from my iPad 
 

LU 18-0034 ATTACHMENT H/PAGE 4 OF 10



LU 18-0034 ATTACHMENT H/PAGE 5 OF 10



From: Jan Goodwin <janmichele13@gmail.com>
Sent: Sunday, September 2, 2018 10:38 AM
To: Hamilton, Leslie
Subject: Short term rentals

Hi Leslie, 

So glad this is coming up for review.  Perhaps an on line opportunity for neighbors to weigh in could contribute to more 
feedback. 

My husband and I occupy a home near Millennium Park, and have considered short term rentals now that we are 
retired. 

WE HAVE COMPLETELY CHANGED OUR MINDS 

Our neighbor at 400 Lake Bay Court is advertising on VBRO for nightly rental. 

Despite admonishment, she advertises lake easement rights, (which is in violation of our membership rules).  Several of 
her guests have been quite noisy, and those that arrive with dogs, leave them in the yard to bark incessantly.  On one 
occasion the police were called by neighbors. 

This neighbor has been most resistant to the complaints of her neighbors, and we are frustrated by the lack of any 
enforcement opportunity.  Why is she permitted to operate a nightly rental and run this ad when the moratorium 
speaks of a 30 day term only? 

Please discuss a viable enforcement policy while considering moving forward.  My neighbors and I are concerned that 
we just have to put up with it until Planning reaches a decision. 

Thank you for your consideration, 

Jan Goodwin 
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From: Dillinger, Barbara
Sent: Monday, September 10, 2018 11:15 AM
To: Hamilton, Leslie
Subject: FW: Short-term rental survey inadequate

From: claudia reed [mailto:claudiamiriamreed@gmail.com]  
Sent: Friday, September 07, 2018 4:25 PM 
To: Dillinger, Barbara  
Subject: Short‐term rental survey inadequate 

Your survey asks repeatedly, in one form or another, whether or not people want short-term rentals in their 
neighborhoods.  

I and most people I've spoken with would answer that it all depends on how such rentals are regulated. I have 
no problem, for example, with home owners in my condo complex (Kingsgate Park) renting out their units 
while on vacation, even extended vacations, up to four times a year. I also have no problem with someone 
renting a room within their unit to a friend or family member needing a place to stay for a up to a month. But I 
would not want a someone to purchase a unit for the sole purpose of securing income from endless short-term 
rentals.  

Please consider revising your survey to address the difference in response you would receive if you presented 
various regulatory options.  

Thank you for your time, 

Claudia Reed 
58 Galen Street 
Lake Oswego 
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From: Kim Beeler <kim@beelermarketing.com>
Sent: Monday, September 17, 2018 4:26 PM
To: Hamilton, Leslie
Subject: Comments in regards to short-term rentals

Dear Leslie 
As a long‐time resident of the city, I’m completely against the approval of short‐term rentals (i.e. AirB&Bs) in Lake 
Oswego. I think it will lead to unapproved people using the lake, which is likely already happening with the unapproved 
rentals happening now. I think the city, which apparently needs more money in the budget for affording wonderful 
attributes like the municipal golf course, should increase the fine and number of fines given to those unlawfully renting 
their homes and give it to the golf course. We all know that renters don’t care about our homes, lake, city, in the same 
way we residents do. I can look for stats on that fact (renters and how they treat rental property) if you think it would be 
helpful for the city officials as they discuss and consider this topic. 
Thank you,  
Kim Beeler 
16400 Westview Dr., Lake Oswego, OR 97034 

http://www.ci.oswego.or.us/planning/short‐term‐rentals 

Kim Beeler, Owner 
Mobile: (503) 908‐0808 
www.beelermarketing.com 
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From: Dillinger, Barbara
Sent: Monday, October 1, 2018 3:43 PM
To: Hamilton, Leslie
Subject: FW: LO STR Survey

From: Mona Johnson [mailto:monaljohnson@yahoo.com]  
Sent: Monday, October 01, 2018 3:41 PM 
To: Dillinger, Barbara  
Subject: LO STR Survey 

Hello, 

I was unable to complete survey before it closed. I would like to share that a neighbor has STR and it really has changed 
our community climate. Our cul de sac is family oriented but the STR has multiple cars coming and going on a daily basis. 
They are loud and smoke pot in the driveway and street. Additionally, relations with this neighbor have not been good due 
to STR issues. I'm also concerned that the City is not collecting related taxes. I have used STR in other cities but don't 
anymore due to safety issues. For example, in two STRs I had to replace the fire alarm batteries myself. I am not in favor 
of STRs. 

Thank you for considering my feedback. 

Best, 
Mona 
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From: MARK MOCHON <mochon0662@comcast.net>
Sent: Tuesday, October 2, 2018 4:26 PM
To: Hamilton, Leslie
Subject: Short Term Rentals

Hi Leslie. 

Looks like I just missed the deadline for the STR survey. The kind woman at the Planning Dept. desk 
suggested that I just email you. 

I have a "Mother-in-law" apartment in the home I have lived in for over 20 years. It has its own 
separate entrance. I am contemplating the prospect of making it a short term rental if the city decides 
to allow it. 

I also have a STR in Manzanita, Oregon which I have owned for about 10 years. With conscientious 
property management I have never had a bad experience - either to the property or involving the 
neighbors. I have found that this is a wonderful way for out of town people to visit an appealing area 
without the rigid stuffiness of staying in a hotel. Obviously, these visitors will be spending money as 
they visit. 

Lake Oswego is a beautiful place and this would be a wonderful way to show off our special town. 

Please feel free to contact me if you have any questions or comments. 

Mark and Myra  
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93.90% 801

2.70% 23

1.41% 12

1.29% 11
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Q2 How many days a year do you reside in Lake Oswego?
Answered: 853 Skipped: 4

TOTAL 853
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94.26% 804

4.34% 37

1.41% 12

Q3 Do you own or rent your primary residence in Lake Oswego?
Answered: 853 Skipped: 4

TOTAL 853
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Q4 In which neighborhood do you live?  Click here for Neighborhood Map
Answered: 856 Skipped: 1

I don't live
in Lake Oswego

I don't know

Birdshill

Blue Heron

Bryant

Country Club -
North Shore

Childs

Evergreen

First Addition
- Forest Hills

Foothills

Forest
Highlands

Glenmorrie

Hallinan

Holly Orchard

Lake Forest

Lake Grove

Lakeview-Summit

Lakewood

McVey -
Southshore

1 / 3

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 4 OF 107



0.58% 5
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0.23% 2

5.61% 48

5.72% 49

4.21% 36

0.70% 6

4.67% 40

11.80% 101

1.17% 10

4.56% 39

2.10% 18

Southshore

Mountain Park

Oak Creek

Old Town

Palisades

Rosewood

Skyland

Stafford - TV

Uplands

Waluga

Westlake

Westridge

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I don't live in Lake Oswego

I don't know

Birdshill

Blue Heron

Bryant

Country Club - North Shore

Childs

Evergreen

First Addition - Forest Hills

Foothills

Forest Highlands

Glenmorrie

2 / 3

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 5 OF 107



5.02% 43

1.99% 17

1.99% 17

5.49% 47

1.29% 11

3.62% 31

3.97% 34

8.88% 76

2.34% 20

0.93% 8

9.11% 78
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0.35% 3
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3.74% 32

1.17% 10

Total Respondents: 856  
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22.27% 190

2.58% 22

31.18% 266

43.96% 375

Q5 Does your subdivision or condominium development have a
homeowners' association (HOA)?

Answered: 853 Skipped: 4

TOTAL 853
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6.47% 54

21.94% 183

62.95% 525

8.63% 72

Q6 If you live in a subdivision or condominium development with a
homeowners' association (HOA), does the HOA prohibit STRs?

Answered: 834 Skipped: 23

TOTAL 834

# YES (NAME OF HOA) DATE

1 Tanglewood Hills HOA 9/30/2018 11:46 PM

2 Villas on Lake Oswego 9/30/2018 7:39 PM

3 Blue Heron Homeowners Association 9/30/2018 5:49 PM

4 First Addition 9/29/2018 6:24 AM

5 CMI 9/27/2018 10:11 AM

6 I don't believe our c c and rs address this 9/26/2018 11:11 AM

7 Country Commons 9/25/2018 2:25 PM

8 Woodside 9/24/2018 10:39 AM

9 ORA 9/23/2018 6:59 PM

10 Evergreet Terrace 9/23/2018 6:22 PM

11 Greenridge 9/22/2018 12:43 PM

12 Village on the Lake 9/21/2018 10:09 AM

No

I don't know

Not Applicable

Yes (Name of
HOA)
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ANSWER CHOICES RESPONSES

No

I don't know
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Yes (Name of HOA)
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13 Villiage on the Lake 9/19/2018 5:40 PM

14 Mountain Park 9/19/2018 10:42 AM

15 Oswego Terrace 9/18/2018 6:48 AM

16 Oswego Summit 9/17/2018 8:14 PM

17 LOC 9/17/2018 7:59 PM

18 Condolea 9/17/2018 7:06 PM

19 Lake Corp - I believe it is so 9/17/2018 6:54 PM

20 Mountainside Terrace 9/17/2018 6:41 PM

21 555 2nd Street condo 9/17/2018 5:57 PM

22 Woodside Community Association 9/17/2018 5:08 PM

23 Freepons HOA 9/17/2018 4:44 PM

24 Oswego Shore 9/17/2018 2:15 PM

25 Cabana Lane HOA 9/17/2018 1:39 PM

26 Lake Oswego sailing club 9/17/2018 1:10 PM

27 John's Woods 9/16/2018 10:05 AM

28 Park place condominiums 9/13/2018 7:39 PM

29 Alber View Estates HOA 9/13/2018 9:05 AM

30 Brian Meadows P.U.D. 9/13/2018 8:03 AM

31 Do not know. 9/13/2018 1:35 AM

32 Villa on Lo 9/11/2018 8:36 AM

33 NA 9/11/2018 7:21 AM

34 Sterling Heights 9/7/2018 2:41 PM

35 Blue Heron Homeowners Association 9/6/2018 4:48 PM

36 East End Commons Condominiums 9/6/2018 4:35 PM

37 Oswego Summit Condominium HOA 9/6/2018 12:19 PM

38 Mt Park 9/6/2018 11:58 AM

39 Greenridge 9/6/2018 9:42 AM

40 Oswego Bay Condominiums 9/6/2018 9:42 AM

41 Mt.Park Homeowners Assoc. 9/5/2018 9:31 PM

42 Mt. Park Home Owner's Association 9/5/2018 5:45 PM

43 Bryant Woods Homeowner Association 9/5/2018 4:55 PM

44 Summit at Mountain Park 9/5/2018 4:40 PM

45 Riverbend on the Willamette 9/5/2018 3:53 PM

46 Villas on Lake Oswego 9/5/2018 1:20 PM

47 Sterling Heights HOA 9/5/2018 12:04 PM

48 Lakewood Lofts and Condominiums 9/5/2018 10:09 AM

49 Oswego west 9/5/2018 8:10 AM

50 Johns Woods HOA 9/5/2018 8:10 AM

51 Westlake 9/5/2018 7:54 AM

52 Woodside Community Association 9/5/2018 7:43 AM

53 Stafford Commons 9/5/2018 5:19 AM

2 / 3
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54 Owners Association of Five Fifty-Five Second Street Condominiums 9/5/2018 1:45 AM

55 Marylhurst HOA 9/4/2018 9:31 PM

56 Mountain Park 9/4/2018 8:55 PM

57 Pointe Oswego Condos 9/4/2018 8:01 PM

58 I don't know 9/4/2018 7:42 PM

59 Westlake HOA 9/4/2018 7:23 PM

60 Pinnacle 9/4/2018 7:21 PM

61 Westlake HOA 9/4/2018 6:21 PM

62 Sterling hgts 9/4/2018 6:10 PM

63 Thunder Vista Heights 9/4/2018 5:57 PM

64 Tanglewood townhouses 9/4/2018 5:55 PM

65 Churchill downs HOA 9/4/2018 5:55 PM

66 Ridgecrest 9/4/2018 5:51 PM

67 Old Oswego Townhouses 9/4/2018 5:49 PM

68 Churchil Downs and Mt Park 9/4/2018 5:48 PM

69 Sterling Heights 9/4/2018 5:34 PM

70 Not that I know of 9/4/2018 5:18 PM

71 Condolea 9/4/2018 5:17 PM

72 Upland park 9/4/2018 4:34 PM

3 / 3
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24.74% 211

75.26% 642

Q7 Have you stayed in a Short Term Rental (STR)?
Answered: 853 Skipped: 4

TOTAL 853

No

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

No

Yes

1 / 1

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 11 OF 107



23.91% 203

33.92% 288

13.43% 114

4.71% 40

24.03% 204

Q8 If you have stayed in a Short Term Rental (STR), how often do you
use them?

Answered: 849 Skipped: 8

TOTAL 849
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trip per yea...

1-2 trips per
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3-5 trips per
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More than 5
trips per year
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91.38% 647

18.50% 131

12.15% 86

Q9 If you have stayed in a Short Term Rental (STR), what is the purpose
of your travel when you use STRs? (check all that apply)

Answered: 708 Skipped: 149

Total Respondents: 708  
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Other
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5.72% 49

12.38% 106

14.84% 127

8.06% 69

7.36% 63

22.08% 189

29.56% 253

Q10 If the City were to allow STRs in residential areas, how would this
affect your neighborhood?

Answered: 856 Skipped: 1

TOTAL 856

# PLEASE DESCRIBE POTENTIAL EFFECTS DATE

1 Make it even harder to enforce HOA rules 9/30/2018 11:46 PM

2 There have already been negative impacts from the illegal str that operated in our neighborhood:
traffic, parking, and numerous unknown people walking about the neighborhood. The str was
marketed as 'sleeping 12' and 'great for large gatherings'

9/30/2018 11:36 PM

3 if home owner resides in the home, there should only be positive effects as the host is on site to
monitor renter's behavior and can bring interesting people into neighborhood. If the STR is a
vacant apartment or house with no home owner present, this can negatively impact the long term
rental prices and potential create an unstale atmosphere in a neighborhood.

9/30/2018 8:27 PM

I don't know

STRs would
have no effe...

STRs would
have some mi...

STRs would
have mostly...

STRs would
have both...

STRs would
have mostly...

Please
describe...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I don't know

STRs would have no effect on my neighborhood

STRs would have some minor effects, but none that concern me

STRs would have mostly positive effects (please describe)

STRs would have both positive and negative effects (please describe)

STRs would have mostly negative effects (please describe)

Please describe potential effects
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4 STRs fine if renters share home with owner present, since this doesn't use up vacant housing
stock that could otherwise be used for long-term rentals. But if whole home is used for STRs in
owner's absence, it does reduce long-term rental housing stock and drive up rents. Sharing home
in owner's presence would mean fewer STRs in a year and would keep down traffic; it would also
mean the owner's supervision.

9/30/2018 8:22 PM

5 Currently owners are in non-compliance with STR in our HOA condos. The negative effects for us,
as owners who live next to one of these violators is excessive noise, rapid turnover of new tenants
who do not honor the quiet hours, the non-smoking rule, and park in our paid for designated spot.
We share a common wall and floor with the violator’s unit and we have had to contact the owner
multiple times about noise, smoke, and parking violations. The owner responds with “ just go
knock on the door and ask them to stop”. We are uncomfortable doing this as we are not the
owners of the unit, we did not agree to the STR, and in fact is a violation of both our HOA rules
and LO rules. The negative side effects are that the neighbors (us) are basically having to do the
policing without any upside. We have had to start sleeping with earplugs and have to call the
towing company several times in order to be able to park in our spot. We do not enjoy this
disruption, the conflict, and the stress it has created in our home with shared walls and floors.

9/30/2018 7:39 PM

6 There is a difference between a property that is maintained for short term rentals and one that is
primarily inhabited by the homeowner and occassionally (no more than 3 times/yr, up to a week at
a time for example) rented out. A full-time rental would bring numerous unknown individuals into a
residential area where it is important for sense of safety and community to know who is living
among us.I see no plus side other than to the finances of those choosing to provide short-term
rentals in our residential neighborhoods.

9/30/2018 6:25 PM

7 positive: cash for owners negative: traffic, noise, absentee owner neglect turns a neighborhood
into a business

9/30/2018 6:15 PM

8 Loss of community. If STRs were allowed in my neighborhood, I would consider making my home
an STR and leaving for a real community.

9/30/2018 11:44 AM

9 Would change the character of a quiet street 9/28/2018 9:41 PM

10 Negative effects. There are a number of rentals in my neighborhood and the constant turnover of
residents in the neighborhood isn't ideal. STRs would only add to this problem. Strangers in
neighbors homes would be alarming for the children of the neighborhood.

9/28/2018 12:08 PM

11 Unknown people staying in residential area with many kids in nearby homes. Noise concerns. 9/27/2018 5:06 PM

12 I believe STRs will have a negative impact on my neighborhood. Temporary housing and transient
residents will diminish the ability to know your neighbor and the trust that comes from this
knowledge. When I do use a rental, it is in a multi tenant setting that has a better ability to manage
issues with temporary stays (management, security, etc). Who is going to do this for a
neighborhood, the LO police. Last, my house is zoned single family residential as well as the
houses around it. I did not buy a house in an area zoned for hotels.

9/27/2018 11:00 AM

13 Pro-More income to local businesses, sharing our community Neg-Increased traffic 9/27/2018 7:23 AM

14 I believe short term rentals would have positive but minimal effects on Lake Oswego. With
Portland’s popularity rising across the nation, LO provides a pleasant place for visitors to stay and
will only bring more revenue for local businesses and services. I do not see how short term rentals
could be negative in anyway. I believe LO would greatly benefit from short term rentals.

9/27/2018 7:20 AM

15 strangers residing in neighborhood with little incentive to be good neighbors 9/27/2018 7:03 AM

16 Parking 9/26/2018 4:18 PM

17 STRs would be mostly detrimental to my neighborhood to the comraderie that is present in such
an initmate group of dead-end streets where we know most of our neighbors. I would expect that
the feel of the neighborhood would change dramatically for the worse if I have homes surrounding
me that are being used as home-based businesses (i.e. STR's).

9/26/2018 3:18 PM

18 Noise increase, more cars on parking strips 9/26/2018 2:58 PM

19 - Meeting new and culturally interesting individuals and families, positive business interaction,
extra income during retirement allows us to stay and live in our home.

9/26/2018 2:03 PM

20 Traffic, unknown people 9/25/2018 11:28 PM
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21 Changes land use of residential zone to commercial. Businesses are not compatible with single
family neighborhoods. Strangers are not neighbors, do not have a stake in the neighborhood, ruins
the friendliness, security, and quality of life for neighbors.

9/25/2018 8:51 PM

22 Increase in economic traffic for local businesses 9/25/2018 5:50 PM

23 Increased traffic/people come and go/uber/lyft/food delivery/strangers showing up in the middle of
the night/ dope smokers on the front lawn - we've seen it all! People grooming in the front yard
because there are only two bathrooms - people sleeping in their cars / noise and chaos/ it's
AWFUL - come stay here for one of these weekends - it's destroyed our neighborhood

9/25/2018 5:20 PM

24 For one year an illegal STR next door disrupted our lives in the following ways: street parking,
noise, food garbage sitting outside for days between tenants - attracting mice, strange dogs on the
street, renters speeding on the street, a dramatic change to the feel and character of the
neighborhood from quiet street to busy neighborhood full of strangers, since the STR Home was
unoccupied and only being used as a rental the yard became overgrown

9/24/2018 1:12 PM

25 My biggest concern would be Large/Loud/Parties, but most STR are responsible when strict
guidelines are enforced.

9/24/2018 12:52 PM

26 parking/safety 9/24/2018 9:13 AM

27 We share boats so this could affect us if the owner allowed boat usage 9/23/2018 4:42 PM

28 Partying, lack of respect for home and neighborhood 9/23/2018 1:19 PM

29 Displaces housing for permanent residents who pay taxes and attend our schools, cNoise, lack of
respect to the neighbors, high housing costs, parking problems, crime

9/23/2018 8:57 AM

30 I live in a security building where everyone pretty much knows who everyone else is. It is
unsettling to have unknown (and probably unvetted) persons regularly moving in and out, adding to
the wear and tear of the facilities.

9/22/2018 2:00 PM

31 It could provide additional income to families who are allowing STRs. 9/22/2018 12:43 PM

32 Loud noise from renters who will party without care for neighbor's peace, sloppy appearance of
residence from renters who do not care how the home looks, and not knowing who actually is
renting a home (undesirable persons) and may use the home for illecit business.

9/22/2018 11:53 AM

33 I have met many interesting people visiting relatives, a physicist from Switzerland , a mountain
climber from Peru, International guests . I am not aware of any problems with short term rentals

9/21/2018 6:31 PM

34 Changes the character and no longer an area of neighbors, but instead visitirs 9/21/2018 3:32 PM

35 This is a single family residential neighborhood and having short term rentals is entirely opposite
of why I bought and live here. There would be people we do t know coming and going and
changing the entire neighborhood. People could sell their houses move out and rent their houses.

9/21/2018 3:21 PM

36 Noise at any time. Parking problems. Strangers in and out. Commercialization of RESIDENTIAL
areas.

9/21/2018 10:09 AM

37 Too many random people drifting in and out of the neighborhood makes for an inherently less
stable environment, which is NOT the environment I want to raise my kid in. STRs make any
neighborhood less kid-friendly.

9/21/2018 9:21 AM

38 Parking Problems, Parking is already tight in this area 9/20/2018 11:06 PM

39 Fully residential neighborhood. Anticipate parking issues, maintnenance issue, and other issues
associated with short term/transient rentals. Not condusive to neighborhood stability. Long term
rentals have created issues in the past.

9/20/2018 10:05 PM

40 Lakefront unregulated parties, curfews, safety 9/20/2018 7:04 PM

41 A visitor's potential lack of accountability to the neighbors; a more urban "anonymous" feel to the
neighborhood; more traffic.

9/20/2018 9:03 AM

42 traffic conjestion; noise; disruption of neighborhood character 9/19/2018 7:58 PM

43 I don’t know how STRs will effect my neighborhood, but it would be nice to have an option to make
some extra money (which would help my family financially) on space that I might not be using. I
especially like the idea of a program like AirBnb, which acts as an “insurer” so I feel safer in my
home with strangers. I have always felt safe and comfortable with the pricing and agreements I
have entered into with this service.

9/19/2018 6:23 PM
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44 lose "neighborhood" feel, lower home values, lack of upkeep on the property. 9/19/2018 11:42 AM

45 This issue would provide both positive and negative impacts, negatively on the neighbors of a
STL, and the owner would certainly reap benefits.

9/19/2018 10:41 AM

46 It could reduce housing options for residents 9/18/2018 11:14 PM

47 Street parking, noise, traffic. 9/18/2018 7:28 PM

48 Parking in my area is limited and our neighbor was doing STR and the parking situation, not to
mention the cigarette butts was getting out of hand. They also didnt move there cars for days at a
time.

9/18/2018 5:18 PM

49 Traffic jams because the road are crappy 9/18/2018 4:08 PM

50 Because of the nature of STRs where references become part of a renter's profile, I believe that
the system is designed to encourage positive experiences. I think the ability to rent out a home or
a room in a home could allow some people to continue living in their home longer due to increased
income.

9/18/2018 12:42 PM

51 We live on the Lake and our next door neighbor rented his house as a STR for about 8 months,
with many of the reneters showing up in large groups for reunions and large family gatherings,
leading to noisy nights and overflow parking. It should be expected that people who pay very high
rents to get onto the Lake for a few days will want to seriously party, but we who worked so hard to
live here don't want to lose our quiet enjoyment of our otherwise peaceful back yards.

9/18/2018 8:31 AM

52 Too much traffic already, no knowledge of city policies, money taken away from hotels and
restaurants potential. Not necessary and keep the way it is!!!

9/18/2018 8:21 AM

53 We live in a condo complex, where noise and mells are more noticeable than a house. If renters
have come to Oregon to take advantage of the cannabis laws they may not understand that we
have a no smoking rule in the complex because of the odor issue. The stronger strains of cannabis
are very stinky. Also, STR guests on vacation might be more likely to have drunken parties

9/18/2018 6:48 AM

54 Increase traffic and possible lake usage even tho not allowed 9/17/2018 10:11 PM

55 Strangers frequently visiting houses in the neighborhood would disrupt the sense of community.
Houses purchased with the sole purpose of STR sit empty or have people not invested in the
betterment of the neighborhood.

9/17/2018 9:18 PM

56 Traffic - lack of parking - strangers coming and going 9/17/2018 8:56 PM

57 Positive effects include outside income for homeowners, and exposing LO to outside visitors that
don't want to stay in hotels.

9/17/2018 7:43 PM

58 I live on the lake; not interested in having STRs; bad idea for my situation 9/17/2018 6:54 PM

59 Parking problems 9/17/2018 5:15 PM

60 -'vacant' houses would have people in them; however, strangers would be continually in and out of
neighbor with no allegiance to the area

9/17/2018 5:08 PM

61 No STRs allowed per HOA. 9/17/2018 4:44 PM

62 Traffic, and not knowing who is in your neighborhood. 9/17/2018 4:38 PM

63 Lack of parking is already an issue, STRs would make it worse 9/17/2018 4:02 PM

64 I'm concerned if homes with lake access have STRs & the renters are not licensed nor schooled
on the lake rules & laws yet have lake access. I also don't want a renter having access to my yard
& home via the STRs access to the lake. Feels unsafe in many ways.

9/17/2018 3:25 PM

65 Speeding on residential roads decreasing safety of my children. Residential noise and commotion
due to rowdy renters. Transient rentals would also lower the value of my home due to renters
possibly not treating the property or neighborhood in a respectable manner.

9/17/2018 3:06 PM

66 there's a str on lake front rd. more thefts, traffic and people accessing lake illegally. 9/17/2018 2:55 PM

67 I know my neighbors, I would not know the strangers in their house. I worry about increased traffic
(cars & noise) and crime with people coming and going.

9/17/2018 2:53 PM

68 Lack of property maintenance and perhaps noisy annoyances 9/17/2018 2:39 PM
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69 potential to create "hotel strips" where multiple short terms rentals can be on one street. Takes
away from the neighborhood feel and security of living in LO. I own several condos and they don't
allow renters under 30 days. Several other cities may allow this, but it's ok to maintain lake
oswego as a special place that values neighbors and community. We don't have to allow short
term rentals just because others do, that's a slippery slope.

9/17/2018 2:36 PM

70 The lake could become much busier (negative); the downtown shops would have more clientele
(positive)

9/17/2018 2:22 PM

71 STR's for vacationers typically have higher noise levels which, in a small lot neighborhood like
ours, affects the neighbors.

9/17/2018 2:18 PM

72 Short term rentals usually do not care the same as long term or owners. 9/17/2018 2:17 PM

73 CC&R's do not permit STR and would not be altered 9/17/2018 2:15 PM

74 transients, noise, traffic, 9/17/2018 2:03 PM

75 Increase in traffic congestion and noise 9/17/2018 2:00 PM

76 It brings a variety of people to Lake Oswego that want to experience an authentic home vacation,
and might consider even buying a house in the neighborhood. People renting their homes don’t
worry about break-ins. The extra money always helps the community.

9/17/2018 1:46 PM

77 We live on Palisades Terrace Dr.; our property has Lake Frontage. Our new nextdoor neighbor
has rented their waterfront home at least twice with the homeowners not present. In both
instances our privacy was disturbed with the renter's creating substanial noise as they cheered
their children's activities on the water from a home balcony which is in close proximity to our
house. When I indicated to them that it would be better for them to go down to the dock to
communicate with their children I was ignored and the shouting and yelling continued. My wife and
I purchased our home in 1991and have spent a great deal of money and effort bringing it back
from an unliveable condition. Both our home and our neighbor's our valued at several million
dollars each. We will sell our home if our neighbor is allowed to offer it as a short term rental. We
would not enjoy living next to a motel.

9/17/2018 1:41 PM

78 Additional traffic 9/17/2018 1:39 PM

79 Parking issues, noise 9/17/2018 1:28 PM

80 increased traffic on already crowded streets, strangers in the area, reduced sense of security,
increased noise, negative affect on keeping the lake clean. Only positive effect would be to those
who rent out their property

9/17/2018 1:23 PM

81 Lack of familiarity or concern with city ordinances could mean noise, parking issues for residents.
Definite negative potential for our community.

9/17/2018 1:16 PM

82 Crime, loud noise, homeowner not taking care of residence. Long term rentals in our neighborhood
have caused all three problems, crime, loud noise and neglected homes.

9/17/2018 11:56 AM

83 negative - inconsistent perhaps inconsiderate neighbor activity from nonowner occupancy. That
can be corrected by neighborhood watch plans such as those used in Bend, OR. Positive -
additional source of income for homeowners.

9/17/2018 9:24 AM

84 Minimal effects of limited to space rented out while main residents remained in the home while
renting out a portion of their home.

9/16/2018 10:30 PM

85 Cars, unknown persons - safty issue, sales of homes in rental areas may be difficult for buyers to
get a loan from the banks. Renters do not take care of homes the way that owner occupied homes
are. Very Very bad idea to have short term rentals.

9/16/2018 2:25 PM

86 Positive cash flow, unknown people 9/16/2018 10:09 AM

87 STR would benefit LO by enhancing travelers awareness of all that LO has to offer, boosting local
business and LO reputation as a premier place to live!

9/15/2018 8:18 PM

88 STRs would allow neighborhoods to stabilize through providing income to those who might not
otherwise be able to afford to keep their home. STRs would also increase local restaurant and
retail business and provide additional revenue to the city.

9/15/2018 6:46 PM

89 Increased income to businesses, more people strolling around enjoying themselves, diversity in
potential conversations due to presence of travelers

9/15/2018 7:15 AM
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90 Increased neighborhood visibility. increased revenue to merchants. Ability of residents to remain in
their homes. Increased vitality and neighborhood diversity. Giving back--enabling more people to
visit Lake Oswego who don't have funds to stay in hotels. Increased person-to-person interaction
with people who live elsewhere, including abroad.

9/14/2018 9:02 PM

91 Parking on the street might reduce travel space. 9/14/2018 10:01 AM

92 -income for owners, most esp retirees and lower income residents, to support ever-increasing LO
taxes, water bills, etc., increasing ability to "age in place" -development of relationships,
community with broader world

9/13/2018 9:30 AM

93 Strangers in the neighborhood not familiar with applicable laws, increased traffic and noise. Could
cause an increase in crime. See no positives.

9/13/2018 9:05 AM

94 noise, parking, litter, reduced long term rentals 9/13/2018 6:58 AM

95 .do not know 9/13/2018 1:35 AM

96 People would not have a long term stake in the neighborhood. 9/12/2018 8:47 PM

97 The only effects would be if someone is violating the STR agreement by having a party or do not
observe quiet hours.

9/12/2018 2:58 PM

98 Traffic & parking issues 9/12/2018 11:17 AM

99 More traffic, noise but manageability with restrictions on number of cars and 9/12/2018 11:06 AM

100 parking issues, crime, property upkeep, noise 9/12/2018 9:49 AM

101 I think STRs are generally abused in that people rent out their place for longer than they are
supposed to and also don't pay the proper taxes to the City. People staying inSTRs are less
invested in the community.

9/11/2018 5:52 PM

102 We already have quite a few rental homes in the neighborhood and are already having trouble
with some of these rentals, including loud noise, parties at late hours, marijuana smoking
outdoors, etc. I think short-term rentals would exacerbate some of the problems that we are
already experiencing.

9/11/2018 3:07 PM

103 We don’t want strangers living next door that don’t live in our neighborhood 9/11/2018 2:42 PM

104 Noise, strangers, lack of enforcement, parking, traffic, single family character infringement, change
in code to commercial, harm neighborhood character, safety risk without adherence to hotel codes.

9/11/2018 1:53 PM

105 . I see NO benefit to the city, only problems for city staff and residents. Any benefits are financial
and only for operators. Parking and street maintenance are already a problem, this would make it
worse. This will also have negative effects on hotels, especially the Lakeside & new North Anchor
hotel. Let’s learn from all the problems other cities have with STRs: * lawsuits against city by
Airbnb & other platforms; * enforcement of complaint by neighbors harm neighbor relations; *
unlicensed operators will hard to enforce Why should our tax dollars be used to regulate a
business venture that only benefits a few?

9/11/2018 1:48 PM

106 We have had very negative experience with an illegal STR in our little, stable neighborhood.
Please see comments below.

9/11/2018 12:27 PM

107 It would increase prices, traffic and problem behaviors 9/11/2018 10:20 AM

108 It all depends on the management. I manage STRs for a living (13+ years) and poorly managed
STRs can have a negative effect on neighborhoods.

9/11/2018 7:21 AM

109 Limit the amount of people allowed and the amount of vehicles allowed. 9/11/2018 7:13 AM

110 The owner of the house next to me rented his home out (illegally) through VRBO. They had noisy,
outdoor parties late into the night every night when the weather was good. They had no idea how
well sound carried across water. They kept my family awake late into the night (3:00 AM) on
weekdays when we had work and school in the morning. They would come by to "borrow" stuff
they had forgotten to bring. They trespassed onto our property. They broke many rules on the
lake, such as taking out Stand Up paddle boards out in to the middle of the lake in the dark of night
with no lights in the navigation channel where boats should be driving. This was VERY dangerous
but they don't know the lake rules and don't care to learn them. Their party guests would also use
up the limited parking in the area. Note: these are not "potential" effects, this is what actually
happened until the City finally enforced the existing code.

9/11/2018 12:08 AM
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111 Individuals who own a home are neighbors. They, if you make the attempt, will engage you. That
relationship creates community. Individuals who are renting for short term have no connection to
you or your family. They do not care about the issues residents live with daily. They also bring in
their "short term" personalities, habits, without a care for you or your lives. They stay up later than
y ou do. They care little for the disturbance they cause you. I guess I could go on, but this is a
good start.

9/10/2018 7:51 PM

112 Your form has an error. I tried to click positive and negative effects. It asks for a description but
this field does not open until I click this box and the other checkmark disappears. I believe rentals
can be beneficial but there must be laws to prohibit those renters from bringing in guests. They
must not become party places and must not attract more cars than are used by the renters
themselves.

9/10/2018 7:25 PM

113 STRs have many negative impacts in neighborhoods that were not intended to serve as transit
lodging. First they create a potential security risk as people may not respect local laws which
disrupt neighborhood livability. In my neighborhood the guests of the STR routinely park in an area
that creates a danager for head on collisions in main throat of the access road to our subdivision.
Reduces predictability of neighborhood.

9/10/2018 4:23 PM

114 Our quiet neighborhood consists of a circle and a cul de sac with no through street, and is a strong
community including several families with young children. In the 33 years we have lived there,
there has been practically no crime. The cohesiveness and safety of our community would be
weakened by unvetted STR visitors with no vested interest in maintaining the status of our
neighborhood.

9/10/2018 2:04 PM

115 strangers, traffic, parking, possible issues with upkeep of property 9/10/2018 12:24 PM

116 Help long term residents in retirement afford to stay in their community by bringing in supplemental
income. Also allow freedom to travel on their own. AirBnb is set up very well to screen potential
rentals and should have no affect on neighbors.

9/10/2018 10:34 AM

117 how STRs will affect my neighborhood will depend on if they're effectively regulated (e.g. hours of
operation, quiet hours, what is definition of quiet, number of guests allowed, number of cars
allowed, length of time allowed to use facility, whether a long-term resident is required to stay in
the facility while there are guests). There has to be adequate enforcement of the regulations

9/9/2018 2:38 PM

118 I have own STRs in the past. A GOOD owner would improve the area as they would be
maintaining the property at a higher level than 'average renters'. But a poor operator who says
YES to every applicant could turn the quiet neighborhood into a loud, weekend party atmosphere. I
said NO to at least 1/3 of my requests because they would not be a 'fit' for my neighbors.

9/9/2018 11:00 AM

119 STR Parking would have to restricted to one car per house 9/9/2018 9:38 AM

120 parking but tha's alread a problem with the daycare in my neighborhood and all the yard
maintenance services.

9/9/2018 9:29 AM

121 way too many people going at all hours 9/9/2018 8:35 AM

122 Noise, traffic, unknown people in neighborhood 9/8/2018 3:32 PM

123 Fine w/ if regulated/license; May be disruptive to the quiet enjoyment of adjacent property, if
multiple or continued complaints, lose license, etc. would be OK with, but unlimited, etc. would be
detrimental to property and property value (i.e. if several around your home)

9/8/2018 9:28 AM

124 Potential Negatives: Parking, noise. Potential Positives: New friends, ability of neighbors to make
their housing more affordable

9/7/2018 8:56 PM

125 Extremely negative effects. I would not want the house next door to mine become a short-term
rental, with people staying there for a few days, with no regard for their neighbors, possibly having
parties, causing disturbances & noise, etc. It would destroy the peace and quiet of my
neighborhood. If such rentals are allowed, they should be confined to the downtown area, not in
the neighborhoods.

9/7/2018 2:00 PM

126 Concern about extra traffic possible. Positive is opportunity for visitors to stay in area close by. 9/7/2018 10:25 AM

127 As a renter, especially if there were no cap/percentage of STR’s within city limits, this would affect
the market rental rate because demand for vacant units would be higher driving market rates up.

9/7/2018 10:22 AM

7 / 14

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 20 OF 107



128 by changes the rules after their investment. Their are possible negative impacts from parking,
noise, and other negative activites when their is no long term commitment to the neighborhood.
The Air B & B type business have been a major problem for cities across America and regulation
has been a farce. LO regulation currently is lax and does not give one any confidence it will be
better with more regulations passed. The current regulation is apparently not being enforced which
is a prohibition why would the council leadership think staff would do a better job or that those who
are dodging the current regulation will not continue to do so! My use of short term rentals has been
limited to recreation areas that are specifically set up such as Sun River and zoned to allow same
on a large scale not single family zoning in city residential areas.

9/7/2018 9:32 AM

129 If a neighboring home became a STR, it could be quite annoying depending upon the clientele. 9/7/2018 8:01 AM

130 Based on expeience it completely changes the neighborhood with heavier traffic congestion
parties etc. Brings more crime to area based on renters bringing in more people often with drugs
involved since they can party and then leave the mess for owners

9/7/2018 7:13 AM

131 Traffiic, parking, parties 9/6/2018 10:19 PM

132 Positive is it would bring business to LO. Negative is the potential for rude guests. 9/6/2018 9:58 PM

133 short term rental clients have no investment in the neighborhood and could be difficult 9/6/2018 8:41 PM

134 Parking and presence of strangers coming and going in a tight-knit Community with lots of young
children and high schoolers.

9/6/2018 8:02 PM

135 Lessened pride of ownership, more strangers - safety concerns since I have children 9/6/2018 7:35 PM

136 Neighborhoods were not designed to be STRs. Quality of life issues: noise, parties, parking.
Amplified by inability to reach actual "neighbor" (owner). Police would be tasked with dealing with
increased complaints. Finally, STRs do crowd out housing supply.

9/6/2018 6:37 PM

137 One of our neighbors was operating a STR. We had parking issues and loud parties for SOME of
the renters.

9/6/2018 6:15 PM

138 parking problems, trash in yard and street, noise/parties at night 9/6/2018 5:55 PM

139 Pro - Decent income for home owners. Con - Contributes to the breakdown of cohesive community
that has mutual respect for the area.

9/6/2018 5:48 PM

140 Don't know neighbors, parking issues, aren't part of the community 9/6/2018 5:03 PM

141 Parking. so much depends on screening and law enforcement if problems such as parties, noise. 9/6/2018 4:49 PM

142 Parking, noise, and trash issues; Owners not on site and possibly not committed to the
neighborhood and/or city

9/6/2018 4:35 PM

143 Positive for relatives of present owners or caretakers. Negative, Potential for a lot of partying and
noise.

9/6/2018 4:29 PM

144 influx of strangers who have no inclination to "keep property up", create sense of loss of security
(not knowing behaviors of strangers, no concern of mutual support when needs arises, strangers
who will have visitors less known of, etc) There's no need for the city to rush into this matter, and
the city may botch oversight of STR in the manner the State has botched the adequate oversight
needed re burgeoning marijuana debacle.

9/6/2018 3:24 PM

145 transient community, people that dont care as much about our neighbor hood as residents 9/6/2018 3:06 PM

146 Negative: constant strangers, potential for noise, crime, parking problems and other nuisances
associated with living with short-term renters who may not abide by the same common courtesies
they apply in their own permanent residences, inflate home prices to make LO unaffordable

9/6/2018 3:05 PM

8 / 14

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 21 OF 107



147 1. STR almost always have a positive input because hosts are motivated to constantly make
improvements on their properties (inside and out). If they don’t, they will get negative reviews and
go out of business. 2. I would much prefer to have a STR as a neighbor rather than a LTR. STR’s
have less traffic as they do not rent their space every day of the year. Also, the traffic tends to be
more limited because most STR people come to visit with a purpose in mind. They are usually
gone during the day using the rental space not as a place to live, but as a place to sleep. 3. Some
people use STR as a way to “Try out” a neighborhood before buying. They get to stay with a local
citizen and live in the neighborhood for a week or two. The neighborhood benefits because
incoming residents are now much more informed. 4. STR’s benefit residents that need extra
income in order to afford the ever-increasing prices that come with living in Lake Oswego. It gives
residents the flexibility to rent their homes at times so they can pick up some extra money, but not
do it full time if they so choose.

9/6/2018 3:00 PM

148 -Unknown occupants, -typically owners not on site to govern etiquette and nuisances - renters are
not invested in the neighborhood therefore no reason to expect them to act as if they do. Houses
filled to capacity increase traffic, noise, pets, etc. I speak from experience having been a previous
renter of STRs at the coast. Neighbors are pretty hostile to renters. Based on their animosity aimed
at us at renters I deduced they have had enough with strangers in their neighborhood.

9/6/2018 2:48 PM

149 noise, trash, traffic 9/6/2018 2:48 PM

150 More traffic, homes being used as STRs that could instead be for new families, not having a sense
of community because of the loss of permanent residents.

9/6/2018 2:45 PM

151 Positive: Someone on vacation could rent a unit and receive income. Negative: Without
regulations of some sort, rental units could bring in a transient population.

9/6/2018 2:09 PM

152 I believe STRs would have mostly negative effects. There would be less of a community. There
would be strangers who may not care their effect on me as their neighbor because they can do
their thing and be gone. They would take up housing that could be put to better use -- for instance
as rentals for people who need a long-term place to stay. STR would only add to our housing crisis
if left unregulated.

9/6/2018 12:52 PM

153 More traffic and parked cars, people unfamiliar with our rules about noise, noise after hours. 9/6/2018 11:58 AM

154 traffic, noise, property damage, trash 9/6/2018 11:02 AM

155 Concerned about street parking if more than 1 car. so don't allow multiple renters. 9/6/2018 10:11 AM

156 Exacerbate parking issues 9/6/2018 9:58 AM

157 Mostly negative: Unclear who is living in the neighborhood, Empty homes doesn't make for a
quality community, Investors will outbid families for homes to create STRs, short term renters may
not respect the neighborhood (noise etc)

9/6/2018 9:56 AM

158 parking is already difficult, safety concerns, additional noise 9/6/2018 9:54 AM

159 STRs are positive for our community as our businesses' benefit from the tenants' stay. For
instance, when STRs were allowed, our tenatns would dine in LO, shop in LO, buy gas in LO.

9/6/2018 9:07 AM

160 Having lived next to an STR, here are my concerns: additional parking - often there are more cars
than spots, constant maintenance crews, constant role of neighbors having to be the “welcome
wagon” (every new renter wants to know stuff) loss of cohesive dependable neighbors, more often
noisy parties,

9/6/2018 9:06 AM

161 Allow residents to earn income and stay in their homes, good for local economy, alway good to
bring new people to our community

9/6/2018 8:55 AM

162 The homeowner would keep up the property to entice renters 9/6/2018 6:57 AM
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163 (note: you can't click this box AND the related box above...). Our neighborhood homes have
sufficient off-street parking. Our aging neighbors, those with grown children and those who have
lost spouses through death or divorce, would have a better opportunity to continue to live within
the community if they were able to supplement their incomes to afford the rising costs of property
taxes in particular (as related to the community supporting the local option and school bonds). It's
also an issue of property rights, just as the Sensitive Lands was an issue, tree cutting permits
were an issue and are now comparatively relaxed, and so should the right to rent for as long or
short as a homeowner desires -- without being non-compliant. I know alot of fine people in our
community, who have volunteered extensively here and who seek out AirBnB type places in their
travels. We need to be a reciprocative community. (btw, this box doesn't allow one to see what
they've previously written...). Just as I've allowed to have a non-paying house guest, I should be
allowed to have a paying house guest. I've never gone on vacation and used a STR, however I
think they are a part of the world as it changes (as is Uber or Lyft), and it's our right in this
community to make decisions about what occurs on our own property.

9/6/2018 6:35 AM

164 Parking issues. Take LTR properties of the market ina tight rental market. 9/5/2018 10:59 PM

165 When people rent, they do not treat the area or the property as well as their own. This is amplified
when rentals are short term.

9/5/2018 8:21 PM

166 What positive impact would strangers have in a neighborhood that has no invested interested in
living in our community? Let them stay in a temporary hotel and move on. Who’s idea is it to think
having temporary people stay short term in our neighborhood inhances our neighborhood

9/5/2018 7:47 PM

167 I love the idea of STRs in our community as I have had great experiences with travelers from all
over the world. Lake Oswego can use some heterogeneity :). Also, I think the idea of a sharing
economy is the future and Lake Oswego should be part of that future. Finally, I think that some
families have some economic need and STRs allow families to make some additional income.

9/5/2018 7:20 PM

168 traffic, party noise 9/5/2018 7:12 PM

169 Houses are probably too large here to be likely rentals 9/5/2018 7:09 PM

170 Noise, traffic, possible lack of respect for neighborhood 9/5/2018 6:45 PM

171 Homeowners would be subject to strangers moving in and out of a neighboring property on a
consistent basis. Hardly the characteristics of a cohesivenneighborhood.

9/5/2018 6:33 PM

172 This question is subjective. There are many potential impacts both good and negative. Regulation
will determine outcomes so it is important to get it right.

9/5/2018 6:32 PM

173 We live on a dead end street and already have several houses that are for rent. We have lots more
loud traffic and parties at night with college students. Having STR's would just make this even
worse. I would advise against having STRs in LO.

9/5/2018 5:23 PM

174 I DON'T SEE ANY UPSIDE. IF YOU NEED A PLACE TO STAY FOR A FEW DAYS OR WEEKS,
THERE ARE MANY MOTELS AND HOTELS LOCATED WITHIN AND NEAR THE CITY.
NEGATIVE EFFECTS INCLUDE LITTER, NOISE, DISRESPECT OF NEIGHBORS, COMMON
PROPERTY, AND HOA CC&Rs. IT WOULD ALSO ENCOURAGE MORE STREET PARKING.
HOTELS AND MOTELS HAVE DESIGNATED PARKING LOTS FOR GUESTS VEHICLES.

9/5/2018 5:12 PM

175 parking, noise, congestion, long-term rental availability and affordability 9/5/2018 4:40 PM

176 I see income for licenses/taxes but parking issues possible 9/5/2018 4:08 PM

177 Parking on very narrow streets, drivers not paying attention to children and pets, loud, big parties,
disrespect to neighbors and lack of property upkeep.

9/5/2018 4:02 PM

178 Street parking 9/5/2018 3:53 PM

179 increase longer term lease prices, more unknown people and cars in neighborhood at night, 9/5/2018 2:36 PM

180 Negative effects: decreasing value of adjacent homes, while increasing cost of long term rentals.
Not family friendly use of housing. Bad for city demographics and schools. Rented (especially
short term) homes are less well maintained than owned homes. Garbage service is not always
used (that is my experience - not a theory). Loss of neighborhood feeling and closeness. Loss of
"neighbor watching out for neighbor" experience.

9/5/2018 2:03 PM

181 My neighbor put their house on air BNB and it was a nightmare! House on golf course with a pool.
Parties all the time. Sometimes 10 cars for a 4 bedroom house

9/5/2018 1:52 PM
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182 Possibly fewer long term rentals. People living in the community who will not care about improving
the community or issues the community may have to deal with such as traffic. Our community is
not intended to be a resort.

9/5/2018 1:45 PM

183 More traffic, noise, parking issues, general disrespect of neighborhood peacefulness 9/5/2018 1:30 PM

184 possibly a lot of coming and going at odd hours by people we don't know. Parking issues . possible
removal of affordable housing from the market if used instead for str. inability of City to enforce

9/5/2018 1:27 PM

185 Significantly diminished quality of life as tenants do not adhere to community rules, erosion of
property values due to transient nature of occupancy.

9/5/2018 1:20 PM

186 We are a small neighborhood of 35 homes and don’t think STR would be good in our
neighborhood

9/5/2018 12:04 PM

187 More traffic. Less parking. 9/5/2018 11:22 AM

188 STRs give folks who are visiting the Portland metro area a quiet, clean option for short stays.
Those who prefer the comforts of home when traveling really appreciate this option. It can also
elevate the profile of Lake Oswego for those visiting and considering relocation.

9/5/2018 11:19 AM

189 parking. already very tight. should require parking on premises 9/5/2018 10:40 AM

190 noise, disruption, parking, constant presence of strnagers in neighborhoods 9/5/2018 9:55 AM

191 It really depends on the rules/regs. If there are limitations on number of nights, rooms, etc. If
everyone can rent out their whole house, the impacts on traffic, noise etc. could be an issue.

9/5/2018 9:48 AM

192 Our neighborhood is residential and right by the school. I think very few neighbors would actually
take advantage of STRs but if any do, i would be concerned about the safety and proximity to the
park and school.

9/5/2018 9:46 AM

193 I see mostly positive effects with increased property values and more freedom of the homeowner
to do what they want with their property. I think there needs to be regulations to take into account
negative issues that arise with complaints from neighbors. A strikes system with the problem taken
into account, or a case by case basis would be good.

9/5/2018 9:29 AM

194 negative - guests not caring about noise, neighbors. taking up parking. positives - owners can
make extra money

9/5/2018 9:19 AM

195 don't want STRs. Old Town is already overrun as it's used as parking for George Rogers Park;
terrible negative effect on the 'hood. STRs could add to that. Please, NO!

9/5/2018 9:01 AM

196 Like the diversity that visitors bring. When we stayed in Chicago, we were preceded by a couple
from India and a woman from Nigeria. I also like that in this world of distance between families that
family can stay an extended time for a visit and not be in the way but supportive by having their
own space at a reasonable price.

9/5/2018 8:37 AM

197 Dead end short street no parking, kids playing and then would be more traffic 9/5/2018 8:19 AM

198 Positive: Added income for residents = increased opportunities for lot improvements/ maintenance
Negative= we already have parking issues (we don't allow overnight street parking), definitely
concerned with noise issues, definitely concerned with increased traffic on our streets where
children play, somewhat concerned about security (we like knowing all our neighbors and
recognizing whoever is coming and going), we have one particular neighbor who would likely be a
frequent and lax host with significant negative impact on immediate neighbors

9/5/2018 8:10 AM

199 Positive effects would be increased business to local LO establishments, revenue to homeowners,
increased vitality of the town, exposing outsiders to our beautiful city, etc. Negative could
potentially be that people might not abide by the rules of LO, such as quiet hours, parking, etc.
Possibly this could be circumvented by clearly articulating the rules prior to renting to an individual.

9/5/2018 8:03 AM

200 Totally unsafe to have unknown people in the neighborhoods 9/5/2018 7:55 AM

201 I live on the lake itself, and I can see parking issues along many of the narrow streets which are
already tight with resident vehicles. I can also see new access to Oswego Lake (where they don't
know the lake rules) being a concern. I feel the host of the STR must have off street parking
available for guests and the STR host should be home while they rent their extra space to travelers
(if they love ON the lake). Or perhaps limited to "x" number of days to rent their space out so it isn't
a steady stream of turnover.

9/5/2018 7:45 AM

202 Increase in unknown people in close knit neighborhoods... 9/5/2018 7:44 AM
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203 Concerns about traffic, potential loud noise, loss of neighborhood feel. 9/5/2018 7:27 AM

204 Would allow extended families to meet more often due to nearby access in the residence for less
money resulting in more stable and connected households with wider views, would allow families
moving into the area more time to find the right neighborhood that fits them due to lower cost and
intimate immersion in candidate neighborhoods resulting in communities with more cohesion,
would lesson the traffic burden in neighborhoods that have LTRs as STRs have a higher
percentage where visitors want to see the main attractions of the region compared to LTRs that
comparatively spend more time in the neighborhood, allows more fixed income seniors and young
families to afford a LO without government subsidies by renting a room in their home at a place
that still allows for their privacy and quality of life, allows the community to achieve the ideals of
diversity and different perspective when STR guests visit from diverse locations. This survey
allows people to affirm or reject their bigotry toward the guests that STR hosts bring to live with
them in their homes for short periods.

9/5/2018 5:22 AM

205 Although the vast majority of short-term renters are undoubtedly nice, considerate people, I am
very concerned about seeing a continuous stream of strangers in my immediate residential area.
In this day, I think most of us rely on neighbors recognizing and looking out for one another.

9/5/2018 1:45 AM

206 My concern is with neighborhood safety I have lived next to Airbnb’s with violent midnight
outbursts and loud parties- punching a rise city taxi driver over fair fees! I do not desire to have
random inhabitants around my safe family neighborhood and my children.

9/5/2018 12:19 AM

207 Parking is already very limited where I live. STR would only increase that problem. 9/5/2018 12:09 AM

208 You would have people in your neighborhood that have no long term interest in keeping the
neighborhood peacefully livable. They would have no incentive to be quiet at night, or to not throw
trash around. They would have no long term commitment to maintaining the quality of the
neighborhood.

9/4/2018 10:41 PM

209 Short term renters are simply an ongoing unknown - with the effect of potentially destabilizing
neighborhood in a number of significant ways.

9/4/2018 10:17 PM

210 Homeowners should have the right to rent rooms or the house if they choose to do so. Having
consistently different people in the neighborhoods could end up being a problem if they didn’t treat
the home and neighborhoods with respect.

9/4/2018 10:02 PM

211 parking issues, more car traffic, empty home when vacant, no reliable neighbors in home 9/4/2018 9:51 PM

212 bring in additional income to the City and also possibly more diversity 9/4/2018 9:31 PM

213 Disruption of neighborhood stability. 9/4/2018 9:08 PM

214 degrading of the neighborhood due to people not respecting the neighborhood 9/4/2018 8:58 PM

215 I would be conerned about people driving to fast on our street, other than that I think it would
potentialy be ok

9/4/2018 8:56 PM

216 Since our residences are fairly close together, the constant turn over of guest would be very
disruptive to the neighborhood. Large groups can be very loud and have no respect for the houses
around them.

9/4/2018 8:55 PM

217 I think it is a good idea to allow them but to consider some rules 9/4/2018 8:53 PM

218 Safety, disregard for neighbors, potentially unsafe people around the children in the area, littering,
increased traffic, loud parties, increase in cars parking on streets, strangers in and out of
neighborhood

9/4/2018 8:26 PM

219 STR's would violate the single family residence requirement of the Marylhurst HOA subdivision. 9/4/2018 8:26 PM

220 lower property values. 9/4/2018 8:25 PM

221 Increases business for local shops 9/4/2018 8:13 PM

222 In my previous LO neighborhood, an illegal STR was consistently non compliant with
neighborhood parking rules and violated the HOA use of a dwelling for a single family. It was
difficult if not impossible to get the owner to have her tenant comply with parking and basic
neighborhood respect and courtesy norms.

9/4/2018 7:47 PM

223 You would not know week to week who is next door or even if the house is rented out. If no one
has figured out that this is a fantastic way to case a neighborhood, it’s only a matter of time.

9/4/2018 7:40 PM
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224 Constant new people in an area scares older people, we used to have a short term rental apt in
our area and many complained about the new people coming in an out all the time.

9/4/2018 7:35 PM

225 Traffic, safety concerns, noise, greater potential for property damage. 9/4/2018 7:23 PM

226 Money over community. Possible property value decreases! Strangers coming and going! 9/4/2018 7:21 PM

227 Allows homeowners the right to use their investments as they see appropriate. 9/4/2018 7:00 PM

228 STR's disrupt the cohesiveness of the neighborhood if the whole house is an STR. In that case, I
would have a new neighbor every week or so, so they aren't invested in activities like watching for
suspecious strangers snooping around. Whole house STR's can create a parking issue if multiple
guests share the rental. If a neighbor wants to rent out an extra bedroom, that is okay with me if
there isn't a parking issue.

9/4/2018 6:58 PM

229 Rentals by owners not living here to supervise could be a problem 9/4/2018 6:40 PM

230 Positive: opportunity for homeowners to recoup costs while on extended vacation. Opportunity to
host international visitors as part of cultural exchange. Could provide transitional housing (hosted
or otherwise) for people needing affordable housing. Negative: If 365 days a year, could further
drive up rents for regular tenants if landlords can make higher daily rate in ST market.

9/4/2018 6:32 PM

231 traffic, people arriving at odd hours 9/4/2018 6:32 PM

232 Increase affordability and reinvestment in the housing stock. Encourage local economy. More
traffic, parking, non neighborhood activity

9/4/2018 6:30 PM

233 Neighborhood has very limited parking. Being on the lake there are safety concerns as well as the
private lake issue.

9/4/2018 6:26 PM

234 Noise and crowds 9/4/2018 6:21 PM

235 .Overall, the impacts would be mostly positive. They would create a vibrancy in a neighbor by
encouraging visitors, hopefully, they would provide a different point of view. Especially
international visitors. STR also allow for additional income for empty nesters or others who
otherwise may not be able to afford to live in the neighborhood, again encouraging economic
diversity. With proper oversight any negative aspects can be controlled

9/4/2018 6:16 PM

236 STR's have mostly negative effects. They lower home and property values. They bring people
(renters) into the area that have no real interest in keeping Lake Oswego a nice town, they are not
part of the community and have will have little to no regard to the family oriented nature of our city.
It will increase interest in investment by people that have little to no concern in the longstanding
quality of our city as they will only be renting out their dwelling and/or spending just a short amount
of time in the home they own.

9/4/2018 6:14 PM

237 Non-owner-occupied rentals have noise, parking, security, property value problems (raising values
too high and displacing residents). Owner-occupied rentals are great: supervised, with little
adverse impact, and a great way to get to know the locals when traveling.

9/4/2018 6:11 PM

238 traffic, crime 9/4/2018 6:05 PM

239 I live at the end of a short cul-de-sac. One house is rented Andrea no upkeep is performed to the
yard. There are homes with many occupants who take up a lot of parking in front of our house at
the end of the CDS and interfere with mail delivery and garbage pickup. My husband and I recently
moved here because it is a single-family neighborhood which did not permit short-term rentals.

9/4/2018 6:01 PM

240 Opportunity to meet new people, possibly from different cultures. The negative side would be
having the dwelling function like a hotel with STRs all year long without clear expectations. There
will need to be property management.

9/4/2018 5:59 PM

241 Parking is limited in our complex, would make it worse 9/4/2018 5:57 PM

242 Loss of parking, increased speed and traffic on residential streets, but would allow some
neighbors to increase their income

9/4/2018 5:56 PM

243 Increased traffic and parking. Unknown character of strangers coming and going. 9/4/2018 5:51 PM

244 parking, noise, traffic, higher crime risk 9/4/2018 5:48 PM
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245 I live next door to a short-term rental. And, in general, I am not opposed to them. However, I think
there are several issues that need to be addressed. Main concern is neighborhood stability. I think
STRs are optimal when an owner lives onsite and rents rooms. This supports STRs and also
supports the hotel business that surrounds LO, too. A second point: Neighborhood watch. I never
know what is happening at the house next door (an STR without owners living onsite). I have no
way of "reading" what is/are normal activity/habits/actions next door as opposed to what should be
of concern to the neighborhood's safety and reported to the police. I grew up in LO and during that
time most homes were occupied full-time. Third point: Neighborhood culture. I took a tour of the
lake the other day & became aware of how many homes are occupied part-time. In addition, there
is a lot of vacancy in LO neighborhoods due to the sale and redevelopment of older
homes/properties (in my neighborhood especially). The combination of redevelopment, part-time
occupancy and STRs does not contribute to neighborhood cohesiveness, integrity, and safety.
Fourth point: I think it is important to develop some regulations and oversight of STRs in our
community to address & manage the issues of neighborhood instability that accompany
redevelopment, part-time occupancy and STRs without owners onsite. I would like my
neighborhood to remain cohesive & intact rather than become a neighborhood of part-time
occupants and/or strangers.

9/4/2018 5:41 PM

246 Increased traffic, strangers in our neighborhood, noise, parking problems 9/4/2018 5:34 PM

247 Deterioration of a family friendly neighborhood if STR's exist 9/4/2018 5:17 PM

248 noise, strangers with no attachment to LO 9/4/2018 5:17 PM

249 bring diverse population to LO, businesses would benefit as vacationers would eat out and shop in
the community, houses which would otherwise be vacant would be filled discouraging squatting or
break-ins

9/4/2018 5:02 PM

250 I live in a condo, therefore, close to my neighbors. A STR could be destruptive to the complex if
renters brought children and pets. We have a pool for the 50+ units in the complex. Pool usuage
could be a problem.

9/4/2018 4:19 PM

251 Reasonable lodging cost, availability of kitchens, room for a family, ability to learn firsthand about
the city from the owners, secure parking, use of outside patios, etc.

9/4/2018 4:05 PM

252 Negatively impact neighborhood livability if STRs are constant, as opposed to infrequent, and if
STRs are in properties where the owner does not live full time.

9/4/2018 3:28 PM

253 City government should be focused on other issues. Wasting tax payer money and attempting to
limit property rights is not the purpose of government

9/4/2018 3:15 PM
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Q11 If STRs were allowed in residential areas, I would be OK with them in
(check all that apply)

Answered: 853 Skipped: 4
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49.34% 409

18.70% 155

31.97% 265

Q12 If STRs were allowed in residential areas, in what geographical
areas should they be allowed?

Answered: 829 Skipped: 28

TOTAL 829

# LIMITED (PLEASE SPECIFY NEIGHBORHOOD OR AREA) DATE

1 Only in commercial or hospitality zoned areas 9/30/2018 7:39 PM

2 industrial areas or those where hotels and motels are already present 9/30/2018 5:49 PM

3 not in lake oswego 9/29/2018 3:20 PM

4 Downtown LO 9/28/2018 9:41 PM

5 Neighborhoods with commercial enterprise. 9/28/2018 4:37 PM

6 First Addition, downtown LO. 9/28/2018 12:08 PM

7 No where 9/28/2018 6:25 AM

8 Apartments 9/27/2018 11:04 AM

9 Downtown or other multi-tenant rental buildings 9/27/2018 11:00 AM

10 No where 9/27/2018 10:11 AM

11 downtown business areas and not residential bedroom areas 9/27/2018 7:03 AM

12 Close to freeway 9/26/2018 8:51 PM

13 downtown, on the lake or river 9/26/2018 6:11 PM

14 First Addition & other neighborhoods adjoining the downtown commericial core 9/26/2018 3:18 PM

15 No where 9/26/2018 2:58 PM
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16 Downtown only. The rest of out non-sidewalked streets don't need the extra traffic and hustle. Let
people live in and enjoy their homes with their families without having to worry about decreased
safety, increased noise business, and fights over parking.

9/26/2018 5:52 AM

17 STRs are businesses with an active client flow, are in use 24 hours a day, have little to no ability
for code enforcement for residential areas. Commercial zones are equipped for this type of activity,
not family neighborhoods. Residents of the city should not have to suffer a loss of quality of life so
that a few can make some money in a residential, not commercial zone. This is unfair and not why
people live in LO! a day,

9/25/2018 8:51 PM

18 No area 9/25/2018 6:31 PM

19 Depending on projected parking and other use issues 9/25/2018 6:05 PM

20 Where there are conos and/or appartments curently. i have owend my home for over 20 years and
do not want an Air BNB next door. I did not not buy my home next to an Air BNB. One would never
know who is renting. Bad for the neighborhood.

9/25/2018 4:25 PM

21 No where. We bought a million plus house in a residential area not a rental/apartment community.
Our neighbor had illegal STRS and it was disruptive, lacked security and downgraded our
neighborhood. We pay high taxes and expect the city to protect the integrity of our investment.

9/25/2018 2:25 PM

22 On the out skirts of the residential areas - but not in the heart of a neighborhood 9/25/2018 11:02 AM

23 Perhaps limit them to mixed use areas, if at all 9/24/2018 1:12 PM

24 n/a 9/24/2018 9:13 AM

25 Nowhere 9/23/2018 1:19 PM

26 Should not be allowed, 9/23/2018 8:57 AM

27 near commercial zoned 9/22/2018 2:00 PM

28 Downtown area only -not near residential neighboorhoods 9/22/2018 11:53 AM

29 A commercial area 9/21/2018 3:32 PM

30 1st addition 9/21/2018 3:21 PM

31 Nowhere 9/21/2018 10:09 AM

32 As far from schools as possible 9/21/2018 9:21 AM

33 The downtown Oswego area 9/20/2018 11:06 PM

34 Give EVERY resident in that specific neighborhood a vote. 9/20/2018 9:03 AM

35 neighborhood commercial 9/19/2018 7:58 PM

36 downtown lake oswego apartments 9/19/2018 10:42 AM

37 areas adjacent to centers of commerce such as downtown or next to Boones Ferry or Krus Way as
examples. Introducing this element into the quietest locations would seem to have the potential for
most harm.

9/19/2018 10:41 AM

38 Portland 9/18/2018 7:28 PM

39 Close to freeway 9/18/2018 5:18 PM

40 Next to your house and away from mine!!!!! 9/18/2018 4:08 PM

41 West Lake 9/18/2018 2:40 PM

42 they should not be allowed anywhere in the city, whether incorporated or not. It would cause
hardship on the city as well as the residents as it would put undue and unnecessary strain on
communal resources with NO benefit to the city and/or residents as a whole.

9/18/2018 10:52 AM

43 First Addition 9/18/2018 9:23 AM

44 Not on Lakefront or riverfront lots, or similar properties where it is strongly likely that a high noise /
high activity partying reneter will be attracted.

9/18/2018 8:31 AM

45 NONE 9/18/2018 8:29 AM

46 Foothills or off Meadows Road by Embassy Suites 9/18/2018 8:21 AM
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47 Mixed commercial, retail, apartments 9/18/2018 7:07 AM

48 None 9/18/2018 6:43 AM

49 Don’t allow at all in LO 9/18/2018 6:05 AM

50 I think if the owner lives on the property it’s has a long inpatient t on the neighborhood 9/17/2018 10:21 PM

51 None 9/17/2018 10:11 PM

52 Only to multiple dwellings in place (ie apartment complexes) so adequate parking and oversight
exists. NO private homes our ADUs. See the affect it has had on downtown Bend. It has clogged
parking, ruined the quality of life for neighborhood permanent residents & fostered a party attitude.
Not good at all!

9/17/2018 9:45 PM

53 Downtown areas contiguous to Boones Ferry and downtown LO commercial districts. 9/17/2018 9:33 PM

54 Adjacent to existing high density housing resources commercial areas, existing hotels. 9/17/2018 9:18 PM

55 downtown LO 9/17/2018 9:02 PM

56 Commercial 9/17/2018 9:01 PM

57 no where . We already have too many apartment existing and planned. enlre 9/17/2018 7:43 PM

58 No areas would be appropriate 9/17/2018 7:19 PM

59 Possibly in apartments and/or condominiums, if the residents supported them. 9/17/2018 6:58 PM

60 Homes only not apartments or condos 9/17/2018 6:56 PM

61 Condo or apartments; not single family homes 9/17/2018 6:54 PM

62 Not on the lake 9/17/2018 6:49 PM

63 outside city limits of City of Lake Oswego 9/17/2018 6:10 PM

64 they should not be allowed in residential areas. 9/17/2018 5:45 PM

65 Not on the lake 9/17/2018 5:09 PM

66 Towards I-5 9/17/2018 4:53 PM

67 Downtown 9/17/2018 4:45 PM

68 Properties that are not waterfront 9/17/2018 3:53 PM

69 multi-family complexes, 9/17/2018 3:39 PM

70 Downtown Lake Oswego or Downtown Lake Grove 9/17/2018 3:30 PM

71 Limited to homes/apts/condos that DO NOT have lake access! 9/17/2018 3:25 PM

72 Limited to apartmenta 9/17/2018 3:08 PM

73 Downtown only 9/17/2018 3:06 PM

74 none 9/17/2018 2:55 PM

75 apartments (multi people already living there) 9/17/2018 2:53 PM

76 not anywhere 9/17/2018 2:53 PM

77 Not if the yard backs to a school. 9/17/2018 2:36 PM

78 first addition 9/17/2018 2:32 PM

79 Downtown 9/17/2018 2:15 PM

80 Any limit might be to "walk-able" areas to encourage local business usage. 9/17/2018 2:13 PM

81 None 9/17/2018 2:03 PM

82 Multifamily building zones only 9/17/2018 2:01 PM

83 Do Not Want STRs in LO - anywhere 9/17/2018 1:47 PM

84 Not on lakefront properties 9/17/2018 1:41 PM

85 Not near lake or lake access 9/17/2018 1:31 PM
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86 First Addition 9/17/2018 1:29 PM

87 none 9/17/2018 1:23 PM

88 no where 9/17/2018 1:23 PM

89 down town/condos/apartments 9/17/2018 1:17 PM

90 Not a fair question, frankly. Why would it be okay in one area and not another when neighboring
homeowners have a uniform expectation of consistency in quality of life issues?

9/17/2018 1:16 PM

91 Downtown 9/17/2018 1:10 PM

92 strs should be allowed no where in Lake Oswego 9/17/2018 11:56 AM

93 There should only be a very limited number in any one neighborhood. 9/16/2018 6:57 PM

94 We do not want STR's in Lake Oswego anywhere. 9/16/2018 2:25 PM

95 Where a transient would go unnoticed. 9/15/2018 6:57 PM

96 do not allow - the hotels are here for short term stays 9/14/2018 4:17 PM

97 no where in LO, it is already getting very crowded 9/13/2018 6:21 PM

98 Nowhere 9/13/2018 9:29 AM

99 I don't think they should be allowed anywhere. We specifically bought here with the understanding
that they were not allowed.

9/13/2018 9:05 AM

100 Not allowed at all 9/13/2018 8:03 AM

101 they should not be allowed anywhere in Lake Oswego 9/13/2018 6:58 AM

102 Really resent that strangers should be allowed to come into my area for financial gain when no one
actually lives there. If allowed to continue, we will be in a situation where we are inundated by this
new !one making scheme.

9/13/2018 1:35 AM

103 Only abutting commercial districts near major street arterials. 9/12/2018 8:47 PM

104 Multi family areas 9/12/2018 11:17 AM

105 areas with a large existing percentage of multi-family dwellings and sufficient off street parking 9/12/2018 9:49 AM

106 Not applicable. I would not allow them in any circumstances 9/11/2018 6:21 PM

107 I think they could only make sense in apartment complexes where many of the residents are
already living there short-term.

9/11/2018 3:07 PM

108 Not in the city 9/11/2018 3:06 PM

109 They should never be allowed 9/11/2018 2:42 PM

110 Those with more commercial activity 9/11/2018 2:10 PM

111 Commercial non Residential zones 9/11/2018 1:53 PM

112 Only commercially or multiple dwelling zoned properties; not in single family neighborhoods. 9/11/2018 12:27 PM

113 no 9/11/2018 11:01 AM

114 Nowhere. 9/11/2018 12:08 AM

115 Could I say NIBY? I have no issue in the down town core. That is about it. 9/10/2018 7:51 PM

116 Unless an HOA prohibits them. 9/10/2018 7:25 PM

117 First Edition and Evergreen neighborhoods come to mind;-) 9/10/2018 4:23 PM

118 Should not be allowed 9/10/2018 2:35 PM

119 Urban areas only 9/10/2018 2:04 PM

120 None 9/10/2018 10:55 AM

121 None 9/10/2018 8:40 AM

122 Nowhere 9/9/2018 8:50 PM
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123 Only in commercial zoned 9/9/2018 6:01 PM

124 Portland 9/9/2018 5:15 PM

125 STR operational characteristics are more typical of a multi-dwelling zone 9/9/2018 2:38 PM

126 places with no condos and no apartments that are purely single-family dwelling. 9/9/2018 1:25 PM

127 none 9/9/2018 8:35 AM

128 Town Centers where density is intentionally placed 9/8/2018 3:32 PM

129 Anywhere, difficult to just contain to certain areas if you allow in others 9/8/2018 9:28 AM

130 Near commercial areas as Lake Grove, downtown. 9/8/2018 9:21 AM

131 no where 9/7/2018 11:15 PM

132 They should NOT be allowed in any residential areas 9/7/2018 5:34 PM

133 multi unit complex 9/7/2018 4:31 PM

134 Do not want in our residential neighborhood (single family residences). 9/7/2018 2:46 PM

135 downtown L.O. only 9/7/2018 2:00 PM

136 Possibly in busy, predominantly commercial areas 9/7/2018 11:50 AM

137 Some restrictions on how many can be allowed within a certain area: such as 2 per 5 mile radius 9/7/2018 10:25 AM

138 There needs to be parking and these areas should be in homes that are not typically marketed to
renters.

9/7/2018 10:22 AM

139 NONE 9/7/2018 9:32 AM

140 Not Lake Oswego 9/7/2018 7:13 AM

141 Only apartments 9/6/2018 10:29 PM

142 areas zoned for high density 9/6/2018 9:04 PM

143 Nowhere 9/6/2018 8:56 PM

144 I really don't believe that they belong in Lake oswego 9/6/2018 8:15 PM

145 Near downtown only 9/6/2018 8:02 PM

146 Areas where housing is dense, ie First Addition 9/6/2018 7:26 PM

147 STR's should not be allowed in any residential areas 9/6/2018 5:55 PM

148 Space where they have a community member in close contact as to prevent gross negligence or
misuse.

9/6/2018 5:48 PM

149 Only in obvious resort areas, e.g. downtown, not in neighborhoods 9/6/2018 5:03 PM

150 None - I do not support STRs of any kind in any area 9/6/2018 4:48 PM

151 Should not be allowed anywhere in LO 9/6/2018 4:42 PM

152 simply not allowed 9/6/2018 3:24 PM

153 None 9/6/2018 3:05 PM

154 area already zoned for hotels or commercial 9/6/2018 2:48 PM

155 Downtown or concentrated in a commercial area 9/6/2018 2:45 PM

156 Geography is less important than frequency. 9/6/2018 2:09 PM

157 Nowhere 9/6/2018 1:19 PM

158 Outside of First Addition, Forest Hills, Old Town and Evergreen neighborhoods 9/6/2018 12:04 PM

159 high density 9/6/2018 11:02 AM

160 Not First Addition 9/6/2018 9:58 AM

161 Close to downtown where you can walk to shops, food, entertainment 9/6/2018 9:56 AM
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162 areas that are already partially commercial, or where houses are on LARGE acreage 9/6/2018 9:54 AM

163 nowhere as we already have too much congestion 9/6/2018 9:42 AM

164 would limit to downtown LO if the neighbors are OK with it. 9/6/2018 9:36 AM

165 Agreed upon by neighborhood 9/6/2018 9:34 AM

166 no where, not appropriate for our neighborhoods 9/6/2018 9:33 AM

167 I am opposed to STR in Lake Oswego 9/6/2018 9:09 AM

168 None - not fair if they allowed some places but not others? 9/6/2018 9:06 AM

169 Business zoned areas. 9/6/2018 7:16 AM

170 MUST HAVE ADEQUATE OFF-STREET PARKING 9/5/2018 10:31 PM

171 None. but if allowed, only in FAN or portions of Lake Grove with easy access to mass transit. 9/5/2018 9:32 PM

172 areas that are already mixed use (where people who bought into that neighborhood were signing
up for traffic and commercial use in the area

9/5/2018 8:21 PM

173 not in mine 9/5/2018 8:14 PM

174 none with lake access through an easement to the neighborhood 9/5/2018 8:05 PM

175 Only in areas with an HOA which by member vote decides to allow them. 9/5/2018 8:02 PM

176 downtown areas close to restaurants and shopping 9/5/2018 7:59 PM

177 In one of the many hotels that we already have that can easily accommodate them 9/5/2018 7:47 PM

178 Only areas where a majority of residents favor them. 9/5/2018 7:41 PM

179 Do not allow. 9/5/2018 7:29 PM

180 No where 9/5/2018 7:15 PM

181 In areas that already support high density housing. 9/5/2018 6:33 PM

182 non single family homes 9/5/2018 5:45 PM

183 Maybe close to downtown LO but not farther out. 9/5/2018 5:23 PM

184 IN THE CITY COUNCILOR'S NEIGHBORHOODS, OR WHOEVER THE CITY OFFICIALS ARE
THAT APPROVE THEM.

9/5/2018 5:12 PM

185 business district, never in residential neighborhoods 9/5/2018 4:40 PM

186 Only as portions of a single dwelling, townhouse or apartment that are located on wide streets with
on-street parking and sidewalks (major arterial/collectors streets) and within 150 feet of a
commercially-zoned property.

9/5/2018 4:02 PM

187 West side near I-5 9/5/2018 3:53 PM

188 non-residential areas 9/5/2018 3:49 PM

189 no lake access or in places with limited parking 9/5/2018 3:47 PM

190 Only within walking distance of mass transit 9/5/2018 3:14 PM

191 Downtown area 9/5/2018 2:06 PM

192 In communities that don't value families and stable neighborhoods, (this town does value those
things, so....)

9/5/2018 2:03 PM

193 Commercial areas only 9/5/2018 1:52 PM

194 Not my neighborhood. 9/5/2018 1:45 PM

195 not allowed anywhere 9/5/2018 1:30 PM

196 Only those areas with existing commercial or hospitality zoning. 9/5/2018 1:20 PM

197 Not Allowed 9/5/2018 1:01 PM

198 other cities 9/5/2018 12:43 PM
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199 Wouldn’t like in any area—this is not a resort area 9/5/2018 12:04 PM

200 I'm opposed to STRs in all Lake Oswego residential areas. 9/5/2018 9:55 AM

201 Neighborhoods that are in or next to mixed us areas. I would not feel comfortable with them in
neighborhoods adjacent to parks or schools.

9/5/2018 9:46 AM

202 downtown LO 9/5/2018 9:46 AM

203 I would lean against allowing them in condos/apartments due to the fact that there is a larger
chance to disturb neighbors. But I don't see a problem, in general, with single family homes or
guest houses.

9/5/2018 9:29 AM

204 Mountain Park by the college 9/5/2018 9:19 AM

205 should not be allowed anywhere 9/5/2018 9:08 AM

206 I think they should be limited to the core downtown LO area, they are appropriate for tourist areas
only.

9/5/2018 9:04 AM

207 Only in neighborhoods that want them! 9/5/2018 9:01 AM

208 I worry about the smell of privilege when certain neighborhoods talk about ruining their
neighborhood “character.” When we have stayed places for a month I saw no difference with our
one extra car from people having guests in their homes.

9/5/2018 8:37 AM

209 Within 100ft of commercial zone land 9/5/2018 8:19 AM

210 None 9/5/2018 8:15 AM

211 Nowhere. Not fair to full time residents 9/5/2018 8:12 AM

212 Not at all 9/5/2018 7:55 AM

213 Could be liabilities and/or concerns if the person lives right ON Oswego Lake. Owner/Host would
have to be home or onsite and only renting an accessory dwelling.

9/5/2018 7:45 AM

214 Only around the city center... Not in neighborhoods 9/5/2018 7:44 AM

215 On the lake. 9/5/2018 7:29 AM

216 Walkable places far from schools and playgrounds 9/5/2018 12:19 AM

217 Don't allow them in ANY neighborhoods or areas. 9/4/2018 10:41 PM

218 Mixed use neighborhoods 9/4/2018 10:18 PM

219 I don't understand why you would allow in some neighborhoods and not in others. 9/4/2018 10:17 PM

220 none 9/4/2018 10:02 PM

221 Limited to where the home owner or manager can supervise behaviors. 9/4/2018 9:59 PM

222 Nowhere at all 9/4/2018 9:54 PM

223 Perhaps just to houses on the lake 9/4/2018 9:38 PM

224 Rental / ADU 9/4/2018 9:31 PM

225 Na 9/4/2018 9:23 PM

226 absolutely no where unless you want to degrade the city!!!!! 9/4/2018 8:58 PM

227 Downtown LO/Lake Grove zoned also for business 9/4/2018 8:55 PM

228 None 9/4/2018 8:46 PM

229 Downtown LO? 9/4/2018 8:26 PM

230 Should not be allowed in any residential areas. 9/4/2018 8:26 PM

231 First addition 9/4/2018 8:25 PM

232 Only on major streets such as Boone’s Ferry or A street 9/4/2018 8:07 PM

233 Maybe downtown but not residential neighborhoods. 9/4/2018 8:06 PM
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234 Certain types should be limited in certain neighborhoods. Neighborhoods where lot’s are small,
less privacy, parking, impact on neighboring property owners & other impacts should be
considered.

9/4/2018 7:51 PM

235 Rural or outlying areas. Not core city neighborhoods that already are so impacted with infill,
increased density and related pressures.

9/4/2018 7:47 PM

236 Directly next to hotels and other facilities with normalized short-term transient populations. 9/4/2018 7:40 PM

237 Outside lake Oswego city line 9/4/2018 7:35 PM

238 Nowhere in Lake Oswego 9/4/2018 7:23 PM

239 None in lake Oswego 9/4/2018 7:21 PM

240 Near the freeway 9/4/2018 7:14 PM

241 First Addition 9/4/2018 6:54 PM

242 Downtown LO only 9/4/2018 6:45 PM

243 Not in my backyard 9/4/2018 6:39 PM

244 None 9/4/2018 6:38 PM

245 Not lake front 9/4/2018 6:26 PM

246 Nowhere. They should not be allowed. 9/4/2018 6:14 PM

247 only in very urban areas that are already very high traffic 9/4/2018 6:13 PM

248 They should be in areas that don't adversely affect neighbors with noise, security, and/or parking
problems.

9/4/2018 6:11 PM

249 Downtown core area 9/4/2018 6:10 PM

250 none 9/4/2018 6:05 PM

251 NIMBY! 9/4/2018 6:02 PM

252 Apartments 9/4/2018 6:01 PM

253 No neighborhoods! 9/4/2018 5:55 PM

254 None 9/4/2018 5:55 PM

255 commercial business areas only 9/4/2018 5:48 PM

256 multifamily only, though I don't favor any STRs 9/4/2018 5:48 PM

257 None 9/4/2018 5:44 PM

258 Mixed commercial and residential areas where neighborhood integrity is not as much of an issue 9/4/2018 5:41 PM

259 Nowhere in Lake Oswego 9/4/2018 5:34 PM

260 Only in commercially zoned areas NOT in family neighborhoods 9/4/2018 5:17 PM

261 downtown LO 9/4/2018 5:17 PM

262 nowhere 9/4/2018 5:17 PM

263 Nowhere 9/4/2018 4:34 PM

264 not mine 9/4/2018 2:37 PM

265 In areas where the host home can readily provide adequate guest parking. 9/4/2018 2:27 PM
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Q13 Some concerns with STRs that have been brought up in public
comment include ensuring adequate parking, avoiding noise and

disruption from renters moving in and out, and communications with
renters, hosts and the City regarding enforcement concerns.  If STRs are

allowed, what concerns do you have and why?
Answered: 766 Skipped: 91

# RESPONSES DATE

1 Inadequate parking. Safety. Difficulty enforcing any rules and regulation--e.g AirBnb is no help and
takes no responsibility for an STR obeying the law.

9/30/2018 11:46 PM

2 None 9/30/2018 11:41 PM

3 Based on my internet review of Airbnb str information, I would be concerned (1) that the cost of
enforcement would be much greater than any business license fees generated; that Airbnb's
policy of not providing 1099 k forms to hosts unless $20,000 in rental income was received and
200 rentals were made annually would effectively make it impossible to follow a paper trail for
taxing purposes either for local tax purposes or for state and federal income tax purposes; (3) that
any tax collection agreements entered into with Airbnb, VRBO, et al may greatly benefit those
organizations, but be costly to the City and be held as private documents not available for public
perusal; (4) that the problems being experienced by other municipalities, such as Vancouver, BC,
would be visited upon Lake Oswego.

9/30/2018 11:36 PM

4 If the home owner is present in the home where the STR is available, the host would be
responsible for insuring non-disruptive behavior on the part of the renters. Rentals without the
home owner present in the home could prove problematic.

9/30/2018 8:27 PM

5 Again, I have no problem with STRs that involve sharing a home with owner present, since this
doesn't reduce long-term rental housing stock and involves less traffic and more supervision.

9/30/2018 8:22 PM

6 We have the same concerns stated above. I think when the STR is in a building where there are
shared walls and floors, assigned parking spots, no smoking rules, the potential for negative
impact is high for those of us live there permanently. Especially if the Hosts do not police their
renters. The high turnover is not good for resale value of our property as well. We bought into this
area after researching whether STR’s were allowed and made a very deliberate decision to buy
here knowing that both the HOA and the city of Lake Oswego did not allow STR’s. We are
extremely disappointed to have discovered that violators are not held accountable.

9/30/2018 7:39 PM

7 increased traffic, noise, absentee hosts not accountable for tenant actions, loss of housing
opportunities for residents.

9/30/2018 6:25 PM

8 Those listed plus degradation of sense of community 9/30/2018 6:15 PM

9 increased noise; increased traffic; decrease in safety associated with transient population;
increased garbage; increased strain on city services like garbage, water, sewer, city staff required
to manage the "process" associated with STRs; increased traffic on already congested roads;
potential for inappropriate use of Oswego Lake by non-licensed boaters who have access to
watercraft at the STR.

9/30/2018 5:49 PM

10 They would tend to drive up rental rates for ordinary rentals (such as mine). 9/30/2018 2:39 PM

11 If a residential area becomes investment properties for developers or non-locals, why would
anyone want to be part of a non-existant community? My family moved here to be in the
community and grow up in a neighborhood -- not to be surrounded by strangers and those who
have no reason to care about our schools and parks. The only one who benefits from STRs is the
imvestors themselves -- who may not even live in our country, and likely do not live in our city.

9/30/2018 11:44 AM

12 Owners should be responsible for their renters and should oversee their visit, not be totally
absent.

9/30/2018 9:05 AM

13 noise, congestion, lack of oversight, parking, decrease in property values 9/29/2018 3:20 PM
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14 I’ve seen what short term rentals did to neighborhoods in Bend. It can change the feel of a
neighborhood in a negative way. People coming and going aren’t invested in the neighborhood.
There are also safety issues - I know all my neighbors and we look out for each other. If random
people are in and out of, let’s say, the house next door, I wouldn’t feel as safe. My other concern is
property values. Studies have shown that having short term rentals in a neighborhood can drive
property prices down.

9/29/2018 7:31 AM

15 noise and disruption 9/29/2018 6:24 AM

16 All of the above 9/28/2018 9:41 PM

17 None 9/28/2018 5:43 PM

18 City enforcement to appropriate neighborhoods. Not allowed in ADUs nor in purely residential
neighborhoods.

9/28/2018 4:37 PM

19 Nearby property owners should be notified, and a method to communicate with owners/managers
in the event of a problem with renters should be provided.

9/28/2018 1:16 PM

20 Strangers in the neighborhood. Concern for young children. 9/28/2018 12:08 PM

21 There will inevitably be issues and concerns. I am not worried about them but there needs to be a
resource at the City to keep track on how things are going, resolve disputes and continue to make
the program better.

9/28/2018 8:58 AM

22 All of the above 9/28/2018 6:25 AM

23 Noise from neighbors, parking, increased traffic on 43 9/27/2018 7:39 PM

24 All of those mentioned. In addition, an STR in Evergreen has advertised lake easement access in
violation of the Club and the Lake Corp. It creates potential liabilities for both.

9/27/2018 11:04 AM

25 Huge drain on city resources that are not staffed or trained to deal with these issues and resulting
degradation of quality of life, safety, density and property values.

9/27/2018 11:00 AM

26 All of the above. Crime. Safety. Home value. Have seen homes in Lake Grove go downhill in
apprarance/upkeep.

9/27/2018 10:11 AM

27 Traffic, parking. 9/27/2018 9:55 AM

28 None. It would be good income for residents and local businesses. 9/27/2018 9:14 AM

29 Lack of due care for the property and community 9/27/2018 9:12 AM

30 None. I’ve stayed w Airbnb all over the world urban and rural and have not experienced any issues
(other than the misrepresentation of the unit once or twice).

9/27/2018 7:23 AM

31 I do not have any concerns. I believe that Lake Oswego’s reputation as a peaceful suburb is
strong and widely understood. Anyone who would be participating in a short term rental in LO
would likely know what they would be getting themselves into and would likely be no different from
our current neighbors in LO. As Portland grows, Lake Oswego will too and I do not see any point
in fighting the inevitable. In fact, I think the city could draw value from being ahead of the game
when it comes to mild tourism.

9/27/2018 7:20 AM

32 Concerned with renters not having an incentive to be good neighbors ---concerned with having
strangers in the neighborhood, concerned with noise and concerned with communication issues

9/27/2018 7:03 AM

33 parking, noise 9/27/2018 5:40 AM

34 We moved to a residential home so we wouldn't have a constant change of people in the
neighborhood. Str changes that. We don't know who's in the house next to us while our children
walk and play in the neighborhood. It's unsettling.

9/26/2018 8:51 PM

35 The city does not seem to enforce code much. This would just be more code that they would likely
not enforce. STR code would be difficult to enforce even in a city that was consistent on enforcing
code.

9/26/2018 8:02 PM

36 Parking space and noise are concerns. 9/26/2018 7:54 PM

37 Late night noise, but this could probably be addressed by rental conditions in the contract 9/26/2018 6:56 PM

38 Traffic. I just want to make sure that those renting are using the same amount of
vehicle/transportation that a person living in the house. How do we keep the traffic at a net effect
of a rental or a owned home?

9/26/2018 6:11 PM

2 / 34

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 38 OF 107



39 Same as those mentioned above. 9/26/2018 4:18 PM

40 My concerns: 1) Changes character of neighborhoods when a smaller percentage of homes are
occupied by city residents. 2) I would expect Lake Oswego's schools to suffer from absentee home
owners not supporting any bond measures; 3) I would expect wear and tear of infrastructure to
increase because STR users have no vested interest in taking care of it.

9/26/2018 3:18 PM

41 Noise, mess, coming and going too frequently. 9/26/2018 2:58 PM

42 Really very few, I feel that the vetting done by home owners will allow them to pick reliable and
trustworthy guest. Enforcement of bylaws should be adequate with the current city laws and
regulations that will be imposed.

9/26/2018 2:03 PM

43 Noise from parties, parking. 9/26/2018 11:11 AM

44 1. The city should permit to allow STRs describing parking requirements. 2. The STR should be
managed well with rental requirements and expectations to avoid noise and neighborhood
disruptions issues. (I've been professionally managing STRs for 15 years and have narrowed this
down to a science. :))

9/26/2018 9:37 AM

45 I would say those concerns should be on a case by case basis. We have nuisance laws the city
forces us to enforce by tattling on neighbors. That is a sufficient law in place. NO NEW RULES!

9/26/2018 8:37 AM

46 all of the above 9/26/2018 8:28 AM

47 None really, if regulated 9/26/2018 6:45 AM

48 All of the above, but plain and simple I will move. I live in my community for the residential and
family feel. If it wanted higher densities or commercial turnover of the house next door, I would
move to Portland and be closer to work.

9/26/2018 5:52 AM

49 Enforcement is notoriously bad in LO. All cities that have STRs have increased complaints and
code enforcement issues - most of which are never dealt with. LO would be no different. Why
SHOULD STRs be allowed in residential neighborhoods anyway? Avoid the damaging effects of
these incompatible businesses by retaining the ban on STRs in residential zones. It is selfish for
real estate investors to take advantage of unsuspecting neighbors by moving their businesses into
their neighborhood. One bad rental can ruin the quality of life for neighbors who are held hostage
to the unwelcome businesses. Added insult is the reduction in property value with a STR next
door. Is LO willing to take that hit? Are City Councilors so obtuse that they can't understand the
negative impacts of STRs in residential zones? If councilors live in protected HOAs, they may not
feel the urgency and worry the rest of the city feels.

9/25/2018 8:51 PM

50 The city of LO barely enforced small in-home businesses now. The existing laws for small in-home
businesses in residential areas are loosely regulated. Parking concerns are prominent-but there’s
nothing to address this now. If a landlord who doesn’t live in LO, there’s no vested interest in the
community-since they don’t live here. River grove residents have experienced horrible scenarios.
Homes rented for parties. By the time you get someone to hear your complaints, the problem
renter has moved on & the new tenant is in. I have many more concerns-these are just a few.

9/25/2018 6:31 PM

51 Simple rules and regulations that are equivalent to long term renters. In my personal experience
we have had more difficulty with long term rental neighbors, than short term rental guests.

9/25/2018 6:29 PM

52 Parking and strangers 9/25/2018 6:10 PM

53 The same. We own a rental townhouse in Mt. Park that prohibits rentals of less than 30 days, 9/25/2018 6:05 PM

54 I don’t think they will have a negative impact. All normal laws and regulations should be enforced. 9/25/2018 5:50 PM

55 Safety and respect for homeowners due to st tenants not vested in the community 9/25/2018 5:46 PM

56 people who are short term have no or little emotional investment in the neighborhood - they can be
disrespectful, noisy, make parking problems, smoking and drinking and damaging property and not
caring because they leave soon. It works best when they are carefully monitored.

9/25/2018 5:38 PM

57 ALL of the above PLUS safety of residents - 9/25/2018 5:20 PM

58 1. I did not buy next to condo's or apartments. I do not want short term rentals next door. I bought
in Lake Oswego in a nice neighborhood where everyone knows each other. Anyone can move in
next door??

9/25/2018 4:25 PM
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59 See 12 above. Our experience with STRs has been extremely negative. STR renters bring in
additional friends/people and party into the night, leave debris and are disrespectful to
neighborhood home owners. They don't care because they don't live here and pay taxes. We
strongly urge the city to not allow STRs in our town.

9/25/2018 2:25 PM

60 There are almost 100 STR rentals already in Lake Oswego and very few people notice them. I
have no concerns.

9/25/2018 1:42 PM

61 The same ones you have mentioned, with the additional potential of illegal activities such as
drugs, prostitution, gambling, etc.

9/25/2018 11:02 AM

62 I have used air BB and family members have used it in Lake Oswego. I have never seen any
problems. I bet neighbors steal my street parking spot more than air bb renters.

9/25/2018 11:01 AM

63 Allowing STRs for primary residences in which the owner is personally motivated to vet guests is a
forward-thinking and good for the city's economy.

9/24/2018 8:07 PM

64 No concerns, allowing regulated STRs will be a net positive for the LO economy. 9/24/2018 8:07 PM

65 STRs should apply for a permit to ensure parking, noise disruption doesn't occur, etc. 9/24/2018 3:44 PM

66 Must have adequate parking either in their own driveway or in front of their own home, no late
night or early morning check-ins/outs, garbage cannot sit outside for days after checkout/before
trash day, no investors buying properties and turning them into STR's

9/24/2018 1:12 PM

67 Noise and disruption moving in and out 9/24/2018 12:52 PM

68 Noise 9/24/2018 9:51 AM

69 parking/safety/control/cost to city services 9/24/2018 9:13 AM

70 no concerns. City has affected parking by allowing massively large developments way more than
any STR!

9/24/2018 9:09 AM

71 None. 9/23/2018 7:19 PM

72 None. On average people renting STRs are very respectful conscious people. It’s a terrific way to
engage in a more personal way to communities one visits.

9/23/2018 7:16 PM

73 Traffic, not disposing of garbage/recycling properly 9/23/2018 6:59 PM

74 Parking and noise would be main concern 9/23/2018 6:22 PM

75 I don't think short term rentals should allow their users to operate boats on the lake. 9/23/2018 4:42 PM

76 Same as above, plus lack of neighborhood feel and respect for citizens. Partying, noise, drugs and
drinking.

9/23/2018 1:19 PM

77 Parking, management of renters during stay, noise/disruption 9/23/2018 12:01 PM

78 These above concerns, plus commercialized short term rentals artificially inflate rental costs
making it impossible for most families to live in the current neighborhood including families who
are going to go to our schools. Traffic, noise, parties where a person rent the unit or house and
brings all their friends, disruptive to the peace and quiet of our neighborhoods, additional crime
and livability factors. It becomes a constant party weekend in a peaceful residential neighborhood.
In addition this will hurt our hotels that are here in Lake Oswego. Let’s not sell out for the small
amount of additional taxes the city can gain well negatively affecting Lake Oswego long-term
residents.

9/23/2018 8:57 AM

79 In general, guests are not partying and noisy. Many hosts have rules around that. The biggest
problem I have with restrictions is that people should be allowed to use their space in owner
occupied spaces (rooms or portions of home and ADUs) as they chose!! This also helps with
noises as well as other concerns people may have. I have more issue with renting out full homes
(not owner occupied majority of time) and it becoming a ‘rental unit’ that is taken away from long
term renters as a rental business. This is different from the occasional renting of the entire home
(like renting your space while your away on vacation).

9/23/2018 5:40 AM

80 Parking would be a concern. I think the home owner should be on the premises. Also they should
not be able to rent multiple homes as Airb&bs.

9/23/2018 12:15 AM

81 same as listed above 9/22/2018 10:29 PM
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82 STRs should only be allowed in homes that are the primary residence of the owner, so that the
rentals are only occasional. ADUs could be rented for longer periods. City code should require any
STR to be registered with the city and to be issued a permit, and registration should be predicated
on meeting certain qualifications, such as ownership, occupation of dwelling and adequate parking.
Code should allow revocation of permit to operate STR if neighbor complaints are received and
verified. City could also require a hotel tax.

9/22/2018 7:58 PM

83 Those listed. Our property is normally quiet. People moving in and out creates noise and
disruption. Their unfamiliarity with the property and neighborhood would generate additional
communications with other homeowners/tenants/building managers, which would not be desired.

9/22/2018 2:00 PM

84 Less of a neighborhood feel, communications with renters 9/22/2018 12:55 PM

85 All of the above in question #13 9/22/2018 11:53 AM

86 I would want the number of guests limited to 2 adults and possibly two children. No young adults
partying (this is a big problem for friends that live in Welches Oregon. Noise controls must be part
of any conditions.

9/21/2018 9:56 PM

87 I do not expect any problems with the rental of part of a home or ADU. 9/21/2018 6:31 PM

88 All of the above areas are of concern...traffic, neighborhood character, strangers, suitcases, care
of property, parking, code enforcement

9/21/2018 3:32 PM

89 Having STRs entirely changes the neighboorhood and the feel of knowing your neighbors like
family

9/21/2018 3:21 PM

90 Residential areas should not become commercial zones. Noise at all hours day and night.
Strangers coming and going. Parking problems.

9/21/2018 10:09 AM

91 - busy streets - not enough parking - too loud - STR renters have no interest in keeping the
neighborhood safe or clean

9/21/2018 9:21 AM

92 Just parking for safety reasons 9/21/2018 9:18 AM

93 STRs have existed for years in LO with no negative effects. Let’s get over it and move on. We
have noise ordinances etc. already.

9/21/2018 6:38 AM

94 I have no concerns. 9/21/2018 5:34 AM

95 Parking, noise. Housing is close together here. 9/20/2018 11:06 PM

96 Similar concerns 9/20/2018 10:05 PM

97 stated above 9/20/2018 7:05 PM

98 Noise, safety, privacy, parking, lake of community feel, commercialization of a residential
community.

9/20/2018 7:04 PM

99 Will enforcement of policies be consistent and effective 9/20/2018 4:29 PM

100 I think the moving in noise concerns are overstated. Most arrive with a suit case or two, not a
moving van. I do think having consistent standards and communicating the requirements to hosts
is key. I am not sure how the city would communicate with renters and I am very opposed to any
kind of renter registration. I also think this question is bias, looking for residents to think of
problems and concerns.

9/20/2018 2:50 PM

101 None. The impact is minimal, nothing out of the ordinary based on my experience with STRs. 9/20/2018 12:18 PM

102 My concern is that I think that a constant rotation of visitors will make this area feel like less of a
neighborhood. There can be a natural distance, lack of interest or friendliness from and to people
that are here temporarily. Visitors have no long term accountability to the fabric of the
neighborhood. That doesn't mean that there isn't a potential to make a new friend, but is that there
goal for being here? I also think that opening the flood gates to STRs would change the
neighborhood to more of an urban feel. More noise, more density, more anonymity between
people because there are not here for the lang haul.

9/20/2018 9:03 AM

103 Same 9/20/2018 6:46 AM

104 ensuring adequate parking, avoiding noise and disruption from renters moving in and out, and
communications with renters, hosts and the City regarding enforcement concerns.

9/19/2018 7:58 PM

105 None if there is an “insuring” service such as Airbnb which can have users commit to community
and house policies, holding both parties accountable for compliance

9/19/2018 6:23 PM
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106 None. I love using strs and welcome them here 9/19/2018 6:00 PM

107 none 9/19/2018 5:40 PM

108 STR for purpose of partying 9/19/2018 4:17 PM

109 No major concerns 9/19/2018 2:24 PM

110 possisble loss of propery value lose "neighborhood" feel STRenters may be disruptive, or
destructive because they don't live there. "strangers" always coming and going in neighborhood
possible increase in crime

9/19/2018 11:42 AM

111 Loss of community. Short term renters don't have a stake in my neighborhood or town. Short term
renters have no incentive to make Lake Oswego a better place. Increase in strangers in my
neighborhood (renters, cleaning people, uber/lift drivers). Increase in traffic, noise, garbage.
Decrease in property values.

9/19/2018 10:42 AM

112 Increase of noise and traffic and strangers into neighborhoods further decreases one's quiet
enjoyment of their private property. We already are asked very high property taxes to live in LO,
you should not have to then encounter a mini hotel next door. Also, we already have multiple
hotels in the city which have invested in the community and they should be benefiting from this
business and getting these guests, those businesses are great neighbors.

9/19/2018 10:41 AM

113 parking, noise & potential security issues (if entire units rented rather than a portion of owner
occupied residences)

9/19/2018 8:49 AM

114 Ensuring that their are basic rules that define a good STR (noise, parking where applicable) 9/18/2018 11:19 PM

115 I am concerned about reduced housing options for long term residents moreso than the actions
listed here which seem more nuisance related. These concerns can arise with any neighbor, not
just short-term renters.

9/18/2018 11:14 PM

116 No exterior signs, notices, or advertising beyond what is currently allowed 9/18/2018 10:04 PM

117 If home's, condo's or apartment's that are now rented full time, become STR's we will lose
affordable housing for permanent residents that work local and are students in our school system.

9/18/2018 9:49 PM

118 Who would be responsible for code violations. Perhaps the homeowner would get a city license for
STR and if violations are reported they could be fined or lose the ability to host.

9/18/2018 7:49 PM

119 All of the above. If I had wanted to live next to a motel, that is where I would have bought property! 9/18/2018 7:28 PM

120 STR People are not invested in the community. They are inconsiderate of their surroundings and
the people who live in the neighborhood. I think short term rentals are bad for Lake Oswego. It is
not helping that my experience was with people who littered, didn't move their cars timely, had
loud vehicles and parked in a cul-de-sac with already limited parking.

9/18/2018 5:18 PM

121 The city already has noise and code restrictions related to construction noise. Problems should be
reported and dealt with on a case by case basis.

9/18/2018 4:19 PM

122 Parking and traffic issues created by the non residents. It's hard enough to get good help to with
their cars and trucks and it might be easier to build a light rail to assist them find their way. No, wait
we provide transportation for some of our city worker and the visitors could just ride with them.

9/18/2018 4:08 PM

123 None 9/18/2018 3:34 PM

124 none 9/18/2018 3:22 PM

125 Noise and additional traffic concerns. 9/18/2018 2:40 PM

126 Parking, ability to hold owners responsible for problems caused by renters 9/18/2018 2:30 PM

127 Will need to be regulated for cost recovery and compliance, but otherwise any issues can be
handled on the same complaint basis as with owners.

9/18/2018 2:09 PM

128 I have no concerns! STR's are a wonderful way to travel and only bring about a positive impact on
our local economy, cultural diversity and just plain FUN!!

9/18/2018 1:41 PM

129 It seems like the STR system is designed to minimize these problems. In many cases I realize
neighbors would have to continue to try to be good neighbors by being sensitive to these issues.

9/18/2018 12:42 PM

130 People coming and going with no regard for the neighborhood because they have no vested
interest in it. Who will police the property?

9/18/2018 12:26 PM
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131 Traffic on our already busy streets. Wear and tear on our bad pavement. No sidewalks in many
areas. Disrupt our peace and quiet.

9/18/2018 12:05 PM

132 Biggest concern is investors buying up houses or condos for the sole purpose of renting out as
STR this cutting into the supply of long term rental housing in LO.

9/18/2018 11:40 AM

133 Concerned about the flow of strangers in and out of homes on my street where I know just about
everyone.

9/18/2018 11:31 AM

134 I do not have any concerns about STR. 9/18/2018 11:03 AM

135 All mentioned above, with the addition of renters who are NOT residents utilizing resources in
addition to the owners of the property. Most STR's host renters in only a portion of their property
not replacing one set of residents with another. Tualatin seems to have many STR's and the
reports of noise, rude drivers, and individuals who are not aware and/or don't care about the laws
and rules in a given area breaking them. They don't take the time to learn (even when said rules
are posted) about an area because in their mind "why should they". Additionally, many bring pets
that are unlicensed in the city/county and there in no way to monitor that which could bring
devastating negative consequences.

9/18/2018 10:52 AM

136 STR's are not much different from people having guests at there personal residence the only
difference is they are paying guests

9/18/2018 10:33 AM

137 My concern is that STRs would drive up the cost to rent a property, locking out folks who rely on
renting.

9/18/2018 9:23 AM

138 Al of those above and maintenance of the home by the owner. 9/18/2018 8:35 AM

139 All the above on steroids when discussing renters who have paid big sums to get into a Lake
property to really have a "good" time.

9/18/2018 8:31 AM

140 Noise, crime, safety,garbage,property values 9/18/2018 8:29 AM

141 All of the above....do not need 9/18/2018 8:21 AM

142 Noisy vacationers 9/18/2018 8:14 AM

143 Noise 9/18/2018 7:07 AM

144 All of the above, plus density issues. 9/18/2018 7:07 AM

145 Noise and cannabis smell 9/18/2018 6:48 AM

146 Safety of children in streets, non-residents without link to the neighborhoods are likely to be less
respectful to our speed limits and community standards

9/18/2018 6:43 AM

147 Enforcement. They are currently banned and they still operate. 9/18/2018 6:08 AM

148 Noise Law enfircement 9/18/2018 12:10 AM

149 Adequate parking. I don’t see Lake Oswego being a destination for partiers or rowdy renters, so I
don’t think noise would necessarily be an issue. I know of a few residents who have had short term
rentals and have not had issues with their renters. If this became an issue, it could be dealt with on
a case-by-case basis. I live walking distance to the lakeside hotel and I have not seen any issues
from the guests of the hotel. I imagine the short term renters would attract a fairly similar clientele
as the hotel.

9/17/2018 11:43 PM

150 Lake access by unregistered and licensed boaters. Crime. Lack of community. Noise. People not
vested in our community and in a constant state of party mode.

9/17/2018 10:47 PM

151 On sire owner eliminates those issues... 9/17/2018 10:21 PM

152 All above and unlawful Lake useage will pose great safety risks 9/17/2018 10:11 PM

153 No concerns. "Moving in and out" is really just people with a few suitcases -- not disruptive. 9/17/2018 10:10 PM

154 Parking, less sense of community, risk of increased traffic of non-residents 9/17/2018 10:01 PM

155 See previous comments 9/17/2018 9:45 PM

156 Parking and fast traffic issues on Lake Front Road 9/17/2018 9:37 PM

157 All of those areas mentioned. 9/17/2018 9:33 PM

158 noise, traffic, no personal investment ins area, risk of crime 9/17/2018 9:31 PM
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159 All of the above, plus houses that are purchased as an investment solely for STR sit empty when
not empty, occupants are not invested in improving the neighborhood. As more homes are
purchased strictly for STR, the available housing inventory is reduced, making the area more
unaffordable, driving up homelessness and related problems. STRs WILL reduce the livability of
our community.

9/17/2018 9:18 PM

160 Lost sense of community and neighborhood and those connections. Traffic on streets without
sidewalks and small children in the neighborhood.

9/17/2018 9:02 PM

161 Privacy and security 9/17/2018 9:01 PM

162 All of the above - safety & noise - strangers come and go all hours- uber & Lyft& food delivery -
noise and pot smoking

9/17/2018 8:56 PM

163 None 9/17/2018 8:53 PM

164 Noise Parking Lack of supervision of renters 9/17/2018 8:34 PM

165 Parking, and increased housing costs from speculators. 9/17/2018 8:30 PM

166 I don't have any concerns about STR's. 9/17/2018 8:22 PM

167 Vacant housing reduces neighbor watch for theft and healthy community building 9/17/2018 8:21 PM

168 None. Our experiences with using STR's have all been positive. 9/17/2018 8:14 PM

169 There are always limits on the amount of people and/or cars allowed at STR's. I don't think there is
any reason to think that there would be parking or noise issues. These things are always
addressed by the individual homeowner and the online ratings system is very effective in keeping
renters within the parameters set by the homeowner.

9/17/2018 8:11 PM

170 Parking, noise disturbances, theft 9/17/2018 7:59 PM

171 parking and noise 9/17/2018 7:47 PM

172 I would be concerned if an entire area (say multiple houses on a street /cul-de-sac) were used
solely for STRs.

9/17/2018 7:45 PM

173 No concerns. Allow STRs and tax them 9/17/2018 7:43 PM

174 Law enforcement and too many people that have no connection with the community. 9/17/2018 7:43 PM

175 STRs should only be allowed at primary residences. Why would a resident rent out their house (or
guest house) to someone who is going to be inconsiderate or disruptive to the neighborhood and
their house? These shouldn't be rental properties.

9/17/2018 7:43 PM

176 Crime, theft. It is a terrible idea & this survey is poorly written & biased. It is clear that the authors
of this survey do not know how to write an unbiased, fair survey.

9/17/2018 7:19 PM

177 Parking, upkeep of property, noise in evenings/weekends 9/17/2018 7:15 PM

178 I don’t have any 9/17/2018 7:06 PM

179 parking because our street is crowded parking must be on the property , in my opinion 9/17/2018 6:58 PM

180 -STRs would diminish stable connections with neighbors and reduce the sense of community,
which in turn could affect the safety and security of the neighborhood. -The renters would not have
a stake in the care and success of our town. -Increased traffic. -STRs are basically commercial
operations and would be right in the middle of residential zones.

9/17/2018 6:58 PM

181 Loud vacationers, disregard for property. Disregard for others quiet enjoyment of their properties. 9/17/2018 6:56 PM

182 I do not want people who do not have legal access to the lake to be able to access it thru a STR. 9/17/2018 6:54 PM

183 The same as above but traffic is a concern. I see cars running stop signs in our neighborhood and
speeding. We don’t need to add to those problems.

9/17/2018 6:52 PM

184 Access to the lake and pollution, not knowing the rules of the lake, bringing in unwanted pollutants 9/17/2018 6:49 PM

185 Renting to undesirable people; criminals, pedophiles, violent individuals etc. By the time an
incident has occurred weather it be a noise violation, parking issue or trash left everywhere, the
renters are gone. The neighbors really pay the price for STR's, but the owner of the STR benefits
monetarily.

9/17/2018 6:44 PM
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186 Parking might be a problem if people rent out a portion of their dwelling, as that could certainly
mean an additional car in the area. However, if the owner rents out the entire dwelling, and is
somewhere else where he/she has taken her/his car, then it should have no effect. Disruption from
moving in and out should be minor, as short-term rentals are typically furnished and do not involve
moving heavy items in and out. It's just people arriving with suitcases. Noise could be a problem,
but it might be possible to find out from Air BnB how many hosts have had to deal with serious
noise complaints. Air BnB requires hosts to rate guests, and to note issues or problems. Hosts can
see how guests who have used the service before have been rated, and should be reluctant to
host anyone who has caused noise issues at a prior rental. Is there any data that shows noise is a
problem generally with STR's, or is it something that happens only occasionally?

9/17/2018 6:41 PM

187 All of these mentioned above in #13: parking, noise, odd hours, renter communication,
enforcement of anything because they are short term. STRs would lower the standards of LO.
How would you enforce standards? For example, access to Oswego Lake; blocking part of my
driveway. Will the City invest in additional police to handle the extra calls/complaints? How much
will that raise taxes? Will children be safer? How will you ensure STRs will follow the law? (Here
today and gone tomorrow.)

9/17/2018 6:10 PM

188 Parking and noise 9/17/2018 5:57 PM

189 I would think that renters would be subject to the same public rules as residents. My experience
says that most short term renters are on vacation and use the rental as a base to see and enjoy
the amenities of the area. As long as there is adequate parking there should not be a problem. I
think Short term rentals should be allowed. Most places I have used for short term rentals have
turned out to be a plus for me and the people renting and we have made some new friends and
seen some new areas

9/17/2018 5:50 PM

190 Parking 9/17/2018 5:50 PM

191 I share all those concerns. renters are not respectful of the neighborhood. we have neighbors that
illegally have rented and it is a MAJOR nuisance. That is why I am against it.

9/17/2018 5:45 PM

192 Parking, partying and excessive noise. One potential solution would be to limit density of STRs like
the City of Bend does

9/17/2018 5:15 PM

193 Losing our community feel and becoming a tourist trap 9/17/2018 5:09 PM

194 strangers going in and out of the neighborhood 9/17/2018 5:08 PM

195 None. I’ve stayed in them in other cities and they are great 9/17/2018 5:03 PM

196 The above concerns, general lack of respect for communities by short term renters. 9/17/2018 4:53 PM

197 STR is a global amenity and will open up Lake oswego to more travelers and revenue. it is
importnat for Lake Oswego to stay current with all the amazing communities around that world that
offer STR.

9/17/2018 4:50 PM

198 Those listed. 9/17/2018 4:49 PM

199 All the above concerns, particularly traffic, parking and noise. 9/17/2018 4:45 PM

200 All that you have mentioned. 9/17/2018 4:44 PM

201 All of the above. 9/17/2018 4:38 PM

202 Parking, traffic, noise, possible criminal activity, lack of respect for community norms and
neighbors.

9/17/2018 4:05 PM

203 Parking and noise 9/17/2018 4:02 PM

204 I have concerns about lake access, noise and the potential problems of renting out less than an
entire house or condo because of parking/safety concerns.

9/17/2018 3:53 PM

205 transient visitors no support for hotels 9/17/2018 3:51 PM

206 no concerns 9/17/2018 3:49 PM

207 Agree with above plus boating- related liabilities, possible introduction of visiting pets issues,
Difficulty in controlling rules and regs. Would consider rents greater than 30 days

9/17/2018 3:39 PM

208 All of the above 9/17/2018 3:31 PM

209 Safety of children in highly residential neighborhoods. 9/17/2018 3:30 PM
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210 Problems of this nature are so rare in communities similar to LO with STR’s. Why does the board
think it would impact differently? It seems decision to ban STR was based on specious
hypotheticals.

9/17/2018 3:26 PM

211 The home, interior & exterior, would not be maintained to same degree if home owner lived there.
Plus, more peoples coming & going. Together, plus other issues, possibly decreasing
neighborhood value.

9/17/2018 3:25 PM

212 Transient population with possibly higher crime rate 9/17/2018 3:22 PM

213 No concerns 9/17/2018 3:19 PM

214 Several 9/17/2018 3:15 PM

215 There are neighborhood issues in any neighborhood at any time - and STRs can be tracked in
similar way such that if patterns emerge, whatever they are, the City can appropriately respond.

9/17/2018 3:13 PM

216 Parking is always and forever an issue, so I don't see that as a new concern. Similarly, people
move things into and out of homes every day- why would people coming and going be any
different?

9/17/2018 3:13 PM

217 Noise, traffic, parking 9/17/2018 3:11 PM

218 As a former VRBO operator, I feel the rental should be owner-occupied. I have found that guests
are usually much more respectful of someone's home when the owner is present and create much
less noise in the neighborhood than the parties that happen, the new construction going on, and
the endless drone of leaf blowers. I have always well vented my clients to make sure they are
respectful of my rules and the neighborhood. I think STR licensing should be required and
transient lodging taxes should be paid or else they are shut down.

9/17/2018 3:09 PM

219 Unkept yards, loud noise , parking , unkept exterior of home, excessive dogs and cats. 9/17/2018 3:08 PM

220 See above. Noise and commotion from renters abusing the property and partying late at night.
Speeding in residential neighborhoods putting my children's safety at risk. Also, reducing the value
of our homes by abusing the neighborhoods and homes.

9/17/2018 3:06 PM

221 all of the above, illegal/unenforceable access to lake, strangers in residential areas 9/17/2018 2:55 PM

222 I have witnessed parties and increased traffic and noise in another LO neighborhood. One STR
DECREASES the property value of all the houses that surround it. NO ONE wants to live next to
one!

9/17/2018 2:53 PM

223 all of the above 9/17/2018 2:53 PM

224 Noise and disruption from renters having gatherings and parties at rental homes nearby. Parking in
neighborhoods and knowing how to contact responsible owners of rental properties if there are
issues.

9/17/2018 2:44 PM

225 All of these 9/17/2018 2:39 PM

226 I think if the owner is home or on-site (ADU), then unlimited days. Also a limited number of days
when homeowner gone. Like 60-90 days. What I don’t want is outsiders buying investment
properties for the purpose of STR. That is a no go. Limiting the days prevents that because they
don’t make enough money to make it worth it.

9/17/2018 2:36 PM

227 traffic, loss of community, loss of small neighborhood feel and more like a hotel district 9/17/2018 2:36 PM

228 same- also including traffic 9/17/2018 2:32 PM

229 Parking and noise and to some degree safety 9/17/2018 2:30 PM

230 No concerns. I doubt renters would have more cars than a homeowner. Likely, they would have
fewer if they were on vacation.

9/17/2018 2:25 PM

231 Party noise. Speeding. Street parking. 9/17/2018 2:23 PM

232 Homeowners should be on hand to ensure that STRs live up to the community standards we
appreciate

9/17/2018 2:22 PM

233 Lack of renter responsibility and understanding of local norms, quiet hours, and parking
expectations. If the homeowner was required to be staying in the building that they are renting a
portion of during the rental period, then i think that removes my concerns. That way the owner is
responsible for the behavior of who they rent to, and also can monitor it in real time. That way the
neighbors don't have to complain every time a new renter isn't' behaving appropriately.

9/17/2018 2:18 PM
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234 noise 9/17/2018 2:18 PM

235 STRs will not ever care like an owner. Therefore I am against this. They have the river for their
water use.

9/17/2018 2:17 PM

236 Noise is my only concern. However, if they are only renting out a portion of the house and the
homeowner is home, this would not be a problem theoretically.

9/17/2018 2:17 PM

237 None. 9/17/2018 2:16 PM

238 Increased congestion Lack of understanding on community 9/17/2018 2:15 PM

239 Any concerns need to be spelled out in the lease. 9/17/2018 2:13 PM

240 All of the above 9/17/2018 2:03 PM

241 STR's erode the character of our neighborhood. 9/17/2018 2:01 PM

242 All of the above 9/17/2018 2:00 PM

243 those outlined above 9/17/2018 1:47 PM

244 Large groups of students and bachelor parties should be closely monitored. 9/17/2018 1:46 PM

245 Invasion of our privacy and tranquility 9/17/2018 1:41 PM

246 additional traffic & regard for the surrounding area 9/17/2018 1:39 PM

247 Parking/ Privacy/ noise/ use of residential homes for non-residential purposes- adds to housing
cost

9/17/2018 1:35 PM

248 Parking should certainly be addressed, but it not a major concern for me. 9/17/2018 1:33 PM

249 All of the above. The lake could be a danger to them as well. 9/17/2018 1:31 PM

250 Overcrowding and density concerns. Owners would build higher density structures 9/17/2018 1:29 PM

251 Parking - increasing problems in neighborhoods with multiple vehicles owned by property owners.
STR parking could compound the existing problem.

9/17/2018 1:28 PM

252 parking and unknown people 9/17/2018 1:27 PM

253 parking, noise, disruption, security. leave the SDRs to the motels whom have made the investment
and have parking and monitoring

9/17/2018 1:23 PM

254 All of the above and decreased security for persons and property. Our community is a delicate
balance between its environment (lake and trees) and residents. STRs will have little investment in
the community and will endanger it.

9/17/2018 1:23 PM

255 parking, noise, lack of rule conformity 9/17/2018 1:18 PM

256 noise, disturbance, parking, safety 9/17/2018 1:17 PM

257 Those very concerns are my concerns. Quality of life disruptions, lack of commitment to rules from
short-term renters (essentially strangers with no connection to neighbors/community expectations.

9/17/2018 1:16 PM

258 Noise and disruption and misuse of Lake policies 9/17/2018 1:15 PM

259 I don’t have any major concerns 9/17/2018 1:11 PM

260 Parking noise 9/17/2018 1:10 PM

261 Additional Parking is a concern on my street. 9/17/2018 1:01 PM

262 crime, noise, neglected homes, 9/17/2018 11:56 AM

263 Parking 9/17/2018 11:48 AM

264 Look at Bend, OR good neighbor guidelines and other details of their regulation. 9/17/2018 9:24 AM

265 I prefer limiting to renting a part of a house, condo, or apartment so that primary renters deal with
problems caused by renters.

9/16/2018 10:30 PM

266 Traffic, parking, noise, strangers in the neighborhood. STR's need to be looked at from a holistic
viewpoint, and a very limited number allowed in each neighborhood, so no one area is
overwhelmed by them.

9/16/2018 6:57 PM
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267 Noise from renters having outdoor parties or just being outside talking so others, who have to work
in the morning, are disrupted. The disregard for rules because they are there for a short time and
they can leave a mess behind and not have to deal with it.

9/16/2018 2:25 PM

268 Adequate parking should be required. No loud parties should be allowed - Renters can be
required to agree to this or lose a large down payment.

9/16/2018 2:02 PM

269 No real concerns as long as it is individuals who live in our community who own the properties. Do
not want outside investors or rental companies (especially from outside the community) buying up
large numbers residential properties to make them rentals. Since LO is not really a vacation
destination, this is low risk, but should be prevented. I'm perfectly fine with short term in our
community in general

9/16/2018 11:49 AM

270 My concerns are those listed. If there are any of these violations, their permit for str should be
revoked

9/16/2018 10:05 AM

271 No concerns. Works well in larger cities. 9/16/2018 5:11 AM

272 Noise, Party’s, parking 9/15/2018 11:47 PM

273 None. I don’t believe the ‘moving in & out’ claim is a valid concern, mostly because people using
AirBnB/VRBO aren’t staying for longer than 3-5 days, meaning there isn’t much they would be
bringing into the homes.. the STR would be simply a place to stay while they explored all that LO
and Portland had to offer.

9/15/2018 8:18 PM

274 as long as existing laws are enforced I don't see a problem 9/15/2018 8:03 PM

275 The loss of our neighborhood feel. 9/15/2018 6:57 PM

276 I would like a requirement that STRs are owner occupied to prevent investment purchase of
property for use as STR that would stress the existing long term rental market. Also, without an
owner present, I don't know how neighbors would address problems without putting further burden
on city services.

9/15/2018 6:46 PM

277 No concerns. I would assume - as i am used to from using AirBnB - that the host would set clear
rules and parameters around where to park, noise levels (e.g. no noise after 10pm) etc.

9/15/2018 7:32 AM

278 None of these are primary concerns for me. Many travelers skip a car...and a single car here and
there isn't going to make much of a difference. Noise and disruption has not been any problem in
the STR I operate in downtown Portland (in a separate apartment). People are very considerate
and I've had zero trouble in two years. The city will receive occupancy taxes which can offset a
program checking in about permit enforcement. This is only a good thing in my opinion!

9/15/2018 7:15 AM

279 None, because rules and enforcement mechanisms already exist. 9/14/2018 9:02 PM

280 Noise moving in and out. Where do they park? they are a business in a residential area and not
the kind of business that has little effect on neighbors. Please do NOT allow these except as they
are - hotels, motels

9/14/2018 4:17 PM

281 I have more concerns about sufficient parking for apartment and hotel dwellers than I do STR's. No
concerns about STR's

9/14/2018 1:37 PM

282 No concerns. Homeowners should have the option to rent an ADU or their entire property. 9/14/2018 10:03 AM

283 Increased traffic Increased noise and parties 9/14/2018 10:01 AM

284 None 9/13/2018 9:22 PM

285 Parking, noise 9/13/2018 7:39 PM

286 Too many people and cars in the neighborhood. Parking issue. No idea who the occupants are.
There are hotels and motels they can stay at which is meant strictly for the purpose of short term
stays. LO is getting way to crowded, streets getting congested and people driving way too fast in
the neighborhoods.

9/13/2018 6:21 PM

287 I don't have any. I love using Air BnB and think it brings a great platform for people in Lake
Oswego to be positive ambassadors of the town.

9/13/2018 6:15 PM

288 In my experience, the type of people that would come to rent and STR in Lake Oswego are usually
visiting other friends for family. They would not typically be people that are just here to "party". I
have no concerns and believe that STRs help people get a feel for the community.

9/13/2018 4:49 PM

289 I think we have laws that pretty much deal with nuisances so we are good 9/13/2018 4:12 PM
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290 Vetting of the people or persons renting the unit 9/13/2018 3:09 PM

291 None, my experience with STRs in Lake Oswego have been that people are coming to this area for
for specific, family, holiday, event reasons. These people, in my experience have been respectful.
The short term rental programs have a feedback and rating systems and users want to keep good
scores so they typically follow guidelines and rules.

9/13/2018 3:05 PM

292 I don't have these concerns. Renters would be vetting thru various processes. LO council has
chosen to increase density (as luxury living), thereby creating parking and traffic challenges -
much beyond what most residents want. As a lower-income homeowner and LO resident of many
decades, I don't want to be priced out of my home and community, as well as be denied a means
to supplement my income. I don't live in fear and I welcome the opportunity to meet and host new
and interesting people, develop relationships and support like-minded travelers.

9/13/2018 9:30 AM

293 Same and no control over temporary occupants. Creates a transient situation and other concerns. 9/13/2018 9:29 AM

294 As I have stated, they should not be allowed. We made a significant investment to live in Lake
Oswego so we wouldn't have STR's. We have an HOA that doesn't allow them. STR's would
definitely be disruptive to daily live with increased traffic, parking issues, increased noise,
disruption from constant moving in and out and an overall lake of knowledge of the laws in Lake
Oswego. Lake Oswego is a residential community, not a hotel district. The only benefit would be to
the owner of the STR, yet at the cost to the neighbors who have rights too.

9/13/2018 9:05 AM

295 Too many cars; unknown individuals in the neighborhoods; noise; too many people in the
neighborhoods; constant disruption from renters; renters that don't care about the residents.

9/13/2018 8:03 AM

296 Screening/Knowing backgrounds of tenants 9/13/2018 7:47 AM

297 i have lived with STR neighbors, there are noise, parking and litter issues. neighbors have to call
the police to complain, its ugly

9/13/2018 6:58 AM

298 I live across the street (and have Lived here 60 yrs) from a house used as STR. There has been a
problem with many cars (to many people for 3 bedroom house. Also had run in with dog with users
of the house as came in attacked mode as I gardened in my front yard. I have no idea who all this
continued stream of people are which gives me an uneasy feeling. Also, my argument I have lived
here these many years in a nice quiet, friendly neighborhood (who pays high taxes to live here)
and feel I should continue to enjoy this neighborhood.

9/13/2018 1:35 AM

299 Parking 9/12/2018 11:01 PM

300 Limits on max occupancy 9/12/2018 9:09 PM

301 All the above. 9/12/2018 8:47 PM

302 Cars and noise 9/12/2018 8:09 PM

303 no concerns 9/12/2018 6:13 PM

304 None 9/12/2018 4:56 PM

305 If renter violate STR agreements for no parties and quiet hours then noise complaints should be
subject to fines to the renters. If multiple violations then homeowners should be fined. Parking on
streets should be a non-issue. We all incur public parking and some homes have multiple drivers
and cars now and we don't have rules. No one has special rights to street parking in front of their
home now.

9/12/2018 2:58 PM

306 Same as stated above as well as loss of sense of community with not knowing who is living in your
neighborhood and safety concerns,

9/12/2018 1:37 PM

307 Limit on number of people and cars per home or unit 9/12/2018 11:06 AM

308 none 9/12/2018 10:59 AM

309 I feel as long as there is designatedon site parking it would not be an issue 9/12/2018 10:10 AM

310 adequate parking, noise, crime, disruption, erosion of neighborhood character, upkeep of
properties

9/12/2018 9:49 AM

311 That the neighborhood is respected 9/12/2018 8:55 AM

312 If renters are properly vetted and agreements were written into contract I wouldn't have any
concerns

9/11/2018 8:49 PM
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313 Homeowners and renters often make sacrifices to live in the quality, safe, and stable living
environment that characterizes Lake Oswego. STP comprises our community by enabling
individuals to have short-term stays in LO that lack any emotional and/or financial attachment to
our community. LO prospers when people live here with a level of connectivity..short term lodging
is not going to yield that important aspect of residency with those "coming and going"- it will only
line the pockets of those taking money for STRs. Greed should not prevail in this consideration.

9/11/2018 6:57 PM

314 Parking is a concern. STRs are usually furnished so move in/move out should just be suitcases
and groceries. Perhaps landlords can be very selective to prevent the noise.

9/11/2018 6:37 PM

315 Loss of residential rental housing. Terrible idea. Contributes to social inequality. 9/11/2018 6:21 PM

316 Same as listed. Also potential accidents as streets in my neighborhood are hard to navigate at
night.

9/11/2018 5:52 PM

317 My only concern is that if the STR market is going to be regulated, it should actually be regulated
with oversight. Too many localities have not followed through with oversight.

9/11/2018 5:08 PM

318 I have concerns regarding noise, safety and general changes to the neighborhood (more transitory
versus homeowners living in their houses full-time)

9/11/2018 3:07 PM

319 I am against strs 9/11/2018 3:06 PM

320 Safety/ noise / riisk to children and seniors 9/11/2018 2:42 PM

321 All of the above 9/11/2018 2:10 PM

322 Whatever codes if they are uninforceable are moot. other jurisdictions have established inspection
guidelines for renter safety, noise ordinances, code for fire co2 alarms in keeping with hotel
regulations, fire extinguishers, railings, fees to license, transient taxes, business licenses,
neighbors approval, signage, etc. see Clatsop County and Arch Cape codes. Minimum number of
nights — one rental in one seven day period max 4 per month. Posted regulations for renters.

9/11/2018 1:53 PM

323 Parking and cost of enforcing any regs. We need less overhead, not more! 9/11/2018 1:48 PM

324 PERSONAL QUALITY/CHARACTER OF RENTER LIVING N MY NEIGHBORHOOD 9/11/2018 12:53 PM

325 Unless you have had an STR in your little neighborhood, you can't imagine the problems that can
occur. We do not want STRs in our single family neighborhood. We have had problems with illegal
STR renters and their loud parties, we have had young people soliciting neighborhood children,
loose dogs, constant new people and cars in our stable neighborhood. Worried for our and
children's safety. The owners move out of their house into a motel and rent out their house for a lot
more money while irritating their neighbors.

9/11/2018 12:27 PM

326 I doubt neighbors would even know the places are being rented. STR are typically very
responsible people enjoying the neighboring community or visiting family/friends.

9/11/2018 11:52 AM

327 Noise, parking and lack of respect for nearby property owners and the neighborhood feel. 9/11/2018 11:21 AM

328 When I have stayed in an STR, it is in an area that is already a vacation spot. Places that are
primarily residential should not have commercial rentals, which is exactly what a STR is. Keep
residential neighborhoods just that. Hotels and motels need to step up their games and have more
amenities like STRs do and compete. We need an all suites hotel in the East end of Lake Oswego,
NOT STRs.

9/11/2018 10:20 AM

329 Lake Oswego is a residential suburb, I want to know my neighbors and watch out for them and
their homes. I don't want new people next door to me nightly, that's not fair to us. That's what
hotels are for.

9/11/2018 9:54 AM

330 Same as above 9/11/2018 8:36 AM

331 That homeowners understand how to manage their STR and enforce expectations. The key is to
set up expectations before the guest ever arrives.

9/11/2018 7:21 AM

332 Limit the amount of people allowed. 9/11/2018 7:13 AM

333 This is what actually happened when my the house next to mine was rented as VRBO: Late-night
outdoor parties every night of the week causing noise that keeps up people who work and go to
school the following day. Breaking the safety rules on the lake such as swimming, kayaking,
Stand-Up Paddle boarding, and peddle-boarding in high-speed boating navigation channels,
especially doing so with no lights on at night. Many VRBO renters would swim at night, apparently
unaware that boats are out at night and drivers cannot see them. Littering in the lake. Theft of yard
items. People asking to "borrow" stuff they forgot to bring as if we were the corner store.

9/11/2018 12:08 AM
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334 none 9/10/2018 9:34 PM

335 No concerns at this time. All STRs I've been aware of by neighbors have given no change to daily
routine, noise or otherwise.

9/10/2018 9:02 PM

336 I have already given that information above. Individuals who own a home are neighbors. You can
engage them, create a relationship that can address the challenges of everyday life. STR's do not
provide that. Neighbors create community. Individuals who are renting for short term have no
connection to you or your family. They do not care about the issues residents live with daily. They
also bring in their "short term" personalities, habits, without a care for you or your lives. They tend
to care little for the disturbance they cause you. They don't have to. They are leaving next week.
Depending on the size of the house they tend to bring multiple vehicles. STR's reduce the value of
you homes. No different that leased or rental homes. Who is that living next to us today? There is
an obvious reduction in the sense of "Safety". When you know the person who is living next to you
there is a far far better chance that you will know if you need to stay away from them. Now, you just
have to stay away...to be sure. Shared care for your properties. Renters don't care there is an
issue. Yes, hopefully the owner would, but if they don't live there, you can't help but assume that it
would be more difficult to work together with them.

9/10/2018 7:51 PM

337 Only renters should be allowed to use the properties. No guests. No other cars. No parties. 9/10/2018 7:25 PM

338 Ensuring adequate parking is good, but I don't think that any visitors to an airbnb would not make
a huge impact on disruption. I would say that more permanent renters are the ones to worry about
with people noise and pet noise.

9/10/2018 6:01 PM

339 Parking. Strangers in neighborhood. Code enforcement costs. 9/10/2018 5:05 PM

340 Yes, to all of those. I have experienced all of these issues with the two STRs in my neighborhood.
Essentially for the benefit of those people that have a desire, initiative, or flexibility to turn their
home into an STR the neighborhood and City must endure the negative externality with no specific
benefit. If I have a neighbor that is not so great, I have the opportunity to figure out how to build a
workable relationship; however, if my neighbor turns their home into an STR then I have to hope
for the best, yet remain vigilant that each guest will behave. I love to travel to urban places but
chose LK Oswego because it isn't urban. I have predictability which is why I like our fair City. If I
wanted to more random folks walking buy I'd live in NW or NE Portland.

9/10/2018 4:23 PM

341 Noise and disruption, trash accumulation, safety concerns. 9/10/2018 2:35 PM

342 Only concern would be adding car(s) to the available parking spot, if, essentially, a roommate was
added. If the homeowner wishes to STR while on vacation, I have no issue, and would consider
doing this myself if legal.

9/10/2018 2:08 PM

343 All of the above for the obvious reasons as well as increased criminal activity, and safety of
permanent residents.

9/10/2018 2:04 PM

344 If allowed, I think that there should be a limit on how many weeks per year. This would allow
people to participate in home exchanges for a long vacation, but would not open up a revolving
door of non-residents coming and going like a hotel. This would eliminate 90% of the resistance to
having them in Lake Oswego. Allow them for no more than 4 weeks per year and you will most
likely get most residents to approve of them.

9/10/2018 12:50 PM

345 same 9/10/2018 12:24 PM

346 As above 9/10/2018 10:55 AM

347 My car would be replaced by the renters as I would rent my entire home to while I stay with family
near by. Most travelers have one car and would not have that much of an effect on street parking. I
have no concerns.

9/10/2018 10:34 AM

348 none 9/10/2018 10:08 AM

349 adequate parking, avoiding noise and disruption from renters moving in and out, and
communications with renters, hosts and the City regarding enforcement concerns

9/10/2018 8:40 AM

350 All of the above 9/10/2018 8:24 AM

351 Property damage by renters to nbhood. as well as the STR. Theft potential. Noise (in/out, parties).
Disruption of nbhood security provided when all who live there know 'who/what cars belong here'.
Traffic safety from drivers unaware of young children in nbhood.

9/9/2018 9:53 PM

15 / 34

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 51 OF 107



352 Decreased affordability of housing stock, less neighborhood investment in the strength of our
schools, lack of community feel as people won't know their neighbors, decreased in-migration of
young families. There are many ways to invest for a stream of earnings without affecting the
liveability of our communities

9/9/2018 8:50 PM

353 My main concern would be to allow STRs with no limits on number of days allowed to be booked
per pear (let's say max 180 days or half a year) or how often (max once per week) to ensure house
prices to not get even higher because of STRs.

9/9/2018 8:20 PM

354 None 9/9/2018 6:46 PM

355 I'm using STR all over the world, its just fair to let others use my neighborhood to 9/9/2018 6:22 PM

356 Parking - already limited, outsiders less likely to understand or respect areas (I live on Upper Drive
- many people already park on the walking paths). Research clearly shows that transient
populations measurably increase litter and crime, both issues that I pay high taxes to avoid but
living in a (largely) residential community

9/9/2018 5:15 PM

357 guests arriving late at night; loud outside activities during evening hours; removing dwelling units
from housing stock furthering reducing housing inventory in an already tight market

9/9/2018 2:38 PM

358 We already have a year around str in our neighborhood. I single family home in the uplands
neighborhood. It’s been no problem. We might even use it for out of town family.

9/9/2018 1:30 PM

359 Safety and security issues, increased noise and traffic, potential for drug using and selling
activities, effect on value of my property.

9/9/2018 1:25 PM

360 All of these concerns can be managed. The benefits far exceed any risks. There is always the
chance to revisit any policy that is established.

9/9/2018 12:31 PM

361 Parking, traffic, unknowns in neighborhood 9/9/2018 12:28 PM

362 a) Noisy "party" types...ie kids without concern for others. b) air bnb types that could be under the
radar as in possible thieves, criminals etc...

9/9/2018 11:00 AM

363 Not many as long as I knew the owner was aware of the ins/outs of the renters. We have had only
positive experiences with Airbnb all over the world, why not our city!

9/9/2018 10:00 AM

364 Restrictions needed for parking and noise (no parties, etc.) 9/9/2018 9:38 AM

365 We live near an apartment building which has short term rentals...illegal..hard to get a good night s
sleep...ALWAYS people coming and going just like a motel. I hate it and am considering moving

9/9/2018 8:35 AM

366 None 9/9/2018 5:49 AM

367 The visual impact of visitors moving in and out every day with luggage. The extra activity in the
neighborhood and anonymity of people coming and going.

9/8/2018 11:14 PM

368 Contact details for the home owner is there are any issues with the short term renter 9/8/2018 9:48 PM

369 None 9/8/2018 9:42 PM

370 To have regulations and potential penalties regarding parking, and
noise/disruptions/parties/criminal behavior/MIP.

9/8/2018 7:21 PM

371 No major concerns. People should be allowed to rent out space in their own home as they see fit
as long as renters follow all the regulations and ordinances as every other citizen.

9/8/2018 5:55 PM

372 Cost & difficulty of enforcement; unlicensed operators; noise; parking; safety; loss of long-term
rentals; all the problems other cities have with STRs; lawsuits against city by Airbnb & other
platforms; enforcement by complaint harms neighbor-neighbor relations; negative effects on
hotels, esp. Lakeside & new North Anchor hotel. I see NO benefit to city, only problems for city
staff and residents. All benefits are financial and only for operators.

9/8/2018 3:42 PM

373 Parking, noise and disruption. I purchased my home in Lake Oswego to be in a quiet, safe,
exclusive place. STR’s completely violate that

9/8/2018 3:32 PM

374 I don’t not feel the neighborhood I live in would be affected at all. Those who are vocal about the
effect are taking away the rights of those of us who have the opportunity to earn a little extra
money and are not as wealthy as they are. There should definitely be a provision allowing STR. It
would also allow visitors who are here to see family or friends the opportunity to stay in affordable
accommodations which are not available (or only very limited availability with the Lakeshore Inn)
in Lake Oswego. Please allow short term rentals

9/8/2018 11:33 AM
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375 Strangers in neighborhoods with kids, noise 9/8/2018 10:47 AM

376 No concerns. 9/8/2018 10:10 AM

377 None other than what is mentioned above other than property value (i.e. if several are around your
property)

9/8/2018 9:28 AM

378 I have no concerns with STRs where the owner is onsite. Disruptive behaviors only come out
when there’s a lack of supervision. Parking is not a concern because most STR users utilize ride
shares instead of renting their own vehicles.

9/8/2018 9:25 AM

379 LO needs housing especially for aging population. Out of town business rentals would reduce
housing for residents. More off-street parking is also a concern

9/8/2018 9:21 AM

380 None really. 9/8/2018 7:42 AM

381 Parking spots, possible home value decrease, fair rule application of STR compared to
hotel/motels.

9/8/2018 6:10 AM

382 1. Require a STR license (similar to a business license) 2. Regulate parking - Parking needs to be
on property or adjacent to home on street 3. Noise restrictions 4. Fine owner if noise or parking
regulations are breached to encourage owner to select appropriate guests (guest profiles are
available online)

9/8/2018 5:02 AM

383 same concerns 9/7/2018 11:15 PM

384 No concerns. 9/7/2018 10:07 PM

385 I think if adequately supervised they would be fine. I’ve used many STRs on vacation and it seems
hypocritical to enjoy the many benefits of keeping my family in a house like setting while
prohibiting it in my own area.

9/7/2018 9:44 PM

386 Lake Oswego neighborhoods are better served by full time residents. 9/7/2018 9:35 PM

387 The above concerns are all valid and I agree with all of them. I believe most of this could be
alleviated with specific and well written rules between the hosts and the renters. Also, the hosts, or
their manager, must be available to the renters at all times in case something comes up.

9/7/2018 8:56 PM

388 None 9/7/2018 8:49 PM

389 I don't have any concerns. Quite frankly, these concerns that are listed don't seem any different
than what you'd find with long-term rentals or just people in general.

9/7/2018 8:37 PM

390 Maximum occupancy should be limited to 5 people per bathroom 9/7/2018 6:12 PM

391 STR's should NOT allowed. The City would be opening up the "flood gates" by allowing them even
on a temporary basis because it would be hard to allow them for a short while and then decide to
dissallow them all together. By allowing them would negatively impact the intended uses in low
density residential areas. It degrades the character & cohesion of residential neighborhoods with
consistent transient tenants.

9/7/2018 5:34 PM

392 lack of on site property manager; lack of oversight 9/7/2018 4:31 PM

393 No concerns 9/7/2018 3:57 PM

394 People are usually on vacation which may cause extra noise during the week, extra cars,
unfamiliar people in the neighborhood

9/7/2018 3:17 PM

395 Safety, including theft and traffic (children in neighborhood), privacy, noise, and - ultimately -
diminishment of property values.

9/7/2018 2:46 PM

396 All of the above 9/7/2018 2:41 PM

397 I like to know who is coming and going in our neighborhood. As long as it was clear as to the
property use and the owners were considerate and responsible I believe it would be ok.

9/7/2018 2:27 PM

398 See my answer to #10, above. 9/7/2018 2:00 PM

399 I think it would be necessary for anyone allowed to do a STR to provide evidence of adequate
parking. They should also be required to ensure that their renters are not a disruptive force within
their community.

9/7/2018 12:47 PM

400 All of the above along with the security risks of having renters who might be here for the purpose
of monitoring homeowners’ comings and goings for criminal intent. We believe living on a street of
expensive homes and wealthy owners, we believe, makes us prime targets for break-ins.

9/7/2018 11:50 AM
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401 Number of nights per year or month should be limited so that STRs do not take over and reduce
long term rental housing. STRs should be limited to owner occupied housing where the owner is
either away for limited time or vacation or is renting out an ADU or room in their house while they
are present.

9/7/2018 11:49 AM

402 These problems mainly occur in apartments and townhouse areas, and these problems rarely
occur in single family homes.

9/7/2018 10:57 AM

403 Parking, noise, extra traffic, care for property, limited number within a neighborhood. 9/7/2018 10:25 AM

404 I’m concerned about market rent increasing due to homeowners making units available only to
short-term renters. Supply and demand will have a direct effect on whether or not low-mid income
community members could afford to live here. I have no worries about noise or disruption. The City
should enforce them or proactively investigate through websites like VRBO and AirBnB to ensure
homeowners are purchasing business licenses.

9/7/2018 10:22 AM

405 The city should assure that off street parking is provided for STR guests. 9/7/2018 9:51 AM

406 I would much have long term renters in the area. STR seems to add more traffic and people who
aren’t committed to keeping the community held to a better standard than surrounding areas.

9/7/2018 9:50 AM

407 See above. Negligible history of enforcement by the City. Expense of enforcement not likely to be
fully cover by registration fee. History of abuse of Cities by the large Air B&B type companies. City
welcomes hotel and motel industry, charges visitors tax over the years, now would damage their
investment.

9/7/2018 9:32 AM

408 Typical concerns. Like many I value the privacy and stability of the neighborhood. 9/7/2018 8:01 AM

409 These are my concerns - parking problems since our neighborhood already has lots of people
parking on the street and narrow streets with lots of walkers, and noise issues with little or no
enforcement.

9/7/2018 7:42 AM

410 All of the above. We own a rental in Palm Desert Ca and can guarantee these problems exist and
value of neighborhood goes down. Also we have way too many people as it is roads can’t handle it
now it would be a nightmare with increased traffic and parking issues. Worst decision ever to allow
it don’t ruin our small town any further too much development now ruining the character with loss
of trees etc there is nothing positive only negative to add STR’s

9/7/2018 7:13 AM

411 No concerns 9/7/2018 7:09 AM

412 Proper License process from and for the city, making sure owners obtain the license, good
communication with occupants for a controlled enjoyable experience as is currently the norm.

9/7/2018 6:33 AM

413 I have not seen anything detrimental occurring. Only positive impact on LO: People visiting,
exploring and moving to LO, as well as giving local businesses some profit. AirBnB lets people
have a much more personal and pleasant experience than staying in a sterile hotel (of which there
are too few anyway).

9/7/2018 12:38 AM

414 I have none. Those are issues of life everywhere, not just STR. If a STR has no parking, that is an
issue. Perhaps some laws to ensure parking availability, and hours.

9/6/2018 10:33 PM

415 Large # of renters in a home; why can city change homes from single family to short term rentals
w/o vote. What about sex offenders. Why do we let people rent out rooms to 7-8 people since that
isn’t single family.

9/6/2018 10:29 PM

416 see above 9/6/2018 10:19 PM

417 none, it will only help the community 9/6/2018 10:04 PM

418 I would prefer the homeowners be at the home so that they could address any issues that arise.
Absentee landlords would not be welcome. I also would want all STRs to be licensed so there
could be recourse if necessary. I am not sure whether or not they should pay hotel tax - but lean
towards it since other STRs (hotels) must.

9/6/2018 9:58 PM

419 more traffic, more street parking, more lost pets, more noise, less neighborly relations, decline in
home and yard maintenance

9/6/2018 9:04 PM

420 I would be concerned that they could be overtaxed, as some municipalities have chosen to do (I
am told). I would like to believe that folks who open their properties to STR do so because of
economic necessity, and while providing an important service.

9/6/2018 8:56 PM

421 All the above. 9/6/2018 8:56 PM
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422 just as stated above 9/6/2018 8:41 PM

423 Parking, noise 9/6/2018 8:23 PM

424 noise, having companies buy houses to rent out in the area which would be very unfortunate for
cottage city usa!

9/6/2018 8:15 PM

425 Parking, unknown people coming and going in our cul de sac, noise, speeding down into our
street, people blocking mailboxes (this already happens with home health care workers attending
to my next door neighbor) and safety issues with young children in the neighborhood.

9/6/2018 8:02 PM

426 No concerns 9/6/2018 7:39 PM

427 increased flow of strangers who don’t have a stake in keeping our city nice and safe 9/6/2018 7:35 PM

428 All of the above. 9/6/2018 7:26 PM

429 Parking 9/6/2018 7:18 PM

430 noise, parking 9/6/2018 7:17 PM

431 No concerns 9/6/2018 6:50 PM

432 All of those. In neighborhoods with houses like ours in First Addition/Forest Hills, I think they are
inappropriate

9/6/2018 6:37 PM

433 I wouldn't want entire properties such as a house or apartment to be owned and used for the sole
purpose of using it for STRs. (Separate guest house or ADU would be okay, though.)

9/6/2018 6:16 PM

434 If they are allowed I would like to see a process that, if a homeowner who has had renters that are
not respectful to the neighbors, assessed some type of penalty. It is imperative that the owner
stress to the renters that a negative impact on the neighborhood will mean a negative rating for
that renter.

9/6/2018 6:15 PM

435 all those stated above, plus trash in yard and street after party 9/6/2018 5:55 PM

436 Many concerns. Including those mentioned above. Building communities is huge. Airbnb and such
breakdown much of the cohesiveness of community.

9/6/2018 5:48 PM

437 These and lack of enforcement of regulation. I see lack of safety for the renters, danger for the
ones opening up their homes, potential abuse of vulnerable people and the like. Etc... I do not
believe philosophically in commoditizing neighborhoods.

9/6/2018 5:03 PM

438 Owners would ultimately be responsible for guests. They screen and qualify tenants. Can be a non
issue if done correctly

9/6/2018 4:56 PM

439 Noise, smoking both cigarettes and marijuana (outside), parking. 9/6/2018 4:50 PM

440 Seems financial standards would dictate some behaviors. Required security deposit defined to
cover any city costs resulting from extra city services used may alleviate some issues.

9/6/2018 4:49 PM

441 By their very nature, transient housing attracts people who have no vested interest in maintaining
the character and quality of a neighborhood. The attitude is frequently "I don't care, it's rented."
Increased noise, traffic, safety concerns, are just some of the issues. Yes, there is a potential for
tax revenue to the City, but what about the strain on resources? Will the increased revenue be
enough to offset that strain? It would be naive to assume no increase in services just because the
occupancy numbers are flat. And is the amount of additional revenue worth the potential risk to
property values all over the city? We have an upscale, upwardly mobile demographic that we
would do well to try to retain. We are not Carmel or Sausalito or Lake Tahoe. We have a very
livable city where neighbors know each other's names and know who is coming and going.
Children walk to school together each morning in my neighborhood. Allowing STRs would
decrease my personal sense of security, in additional to the character and appeal of our
neighborhoods.

9/6/2018 4:48 PM

442 Same as above. 9/6/2018 4:42 PM

443 All of the above along with renters not being aware of and/or compliant with city codes (eg noise,
pets, parking, etc). Also, lack of community engagement and involvement by the owner of a STR
unit/house if that unit/house was purchased and used primarily as a "revolving" STR.

9/6/2018 4:35 PM

444 No point in "dreaming up problems" that might never occur. 9/6/2018 4:29 PM

445 Noise, parking. 9/6/2018 4:29 PM
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446 Regulating the number of occupants based on the size of home, and number of vehicles based on
garage/driveway size.

9/6/2018 4:00 PM

447 STR in Lake Oswego would damage the very high regard/reputation the city as being among the
finest communities for family living. Can the city know about the possible flow of strangers, many
form out of state, in terms of criminal records - sex offenses, assaults, etc.

9/6/2018 3:24 PM

448 transient nature by definition of the subject population. not the character of the neighborhood we
purchased to live in.

9/6/2018 3:06 PM

449 constant strangers, potential for noise, crime, parking problems and other nuisances associated
with living with short-term renters who may not abide by the same common courtesies they apply
in their own permanent residences, inflate home prices to make LO unaffordable

9/6/2018 3:05 PM

450 We have used STR for about 8 years now. We have often spoken with our hosts about their
issues. Initially, I thought there would be many. Instead, host after host told us that they have been
delighted with the quality of their guests (usually more educated with higher incomes and many
international guests) and the lack of problems. I had thought STR would create many of the same
problems that LTR have. However, I have since learned they are very different. Most of the
problems that come with LTR do not happen with STR - which is one of the reasons they have
become so popular.

9/6/2018 3:00 PM

451 Neighborhoods are our sanctuaries built on trust and familiarity developed over time. Introducing
strangers which conceivably could be 29 different renters in the 1-29 window of rental time allowed
is not reasonable are comforting.

9/6/2018 2:48 PM

452 I am opposed to Short Term Rentals in Lake Oswego, regardless of the rules or regulations, for the
following reasons. Ultimately, we are dependent on the short term renters to follow the regulations,
but they either may not know them or don’t care. STRs are often on vacation, and can have loud
parties late into the night or leave excessive trash in the yard. Although infractions can be reported
by neighbors, it may take hours for the police to respond. Further, in a few days one set of STRs
are replaced by another, and the cycle can repeat. In theory the regulations can be enforced by
taking the owner to court. However, “proving” infractions like noise may not be easy, and it can
take considerable time and money. It also can pit one LO resident against another.

9/6/2018 2:48 PM

453 I think bringing an influx of temporary residents to our town can serve to weaken the sense of
community. I want to live in a city where neighbors know each other. We moved to Lake Oswego
because of the strong sense of community, not to be part of a touristy city.

9/6/2018 2:45 PM

454 I do not want to live in a community of transients. STRs should be limited to infrequent uses, for
example, when a home owner is on vacation or when a relative is making an extended visit.

9/6/2018 2:09 PM

455 I don’t have any real concerns about STRs. 9/6/2018 1:57 PM

456 The should be given OFF street parking. People who are on vacation tend to party and/or NOT
keep std schedules. Unrecognizable people in an unsupervised dwelling is NOT a neighborhood.

9/6/2018 1:33 PM

457 I've seen posts on NextDoor about short-term rentals in Lake Oswego that have had lots of people
in them (more than would normally reside in a house) with too many cars (or even busses) and too
much noise. I think there need to be restrictions on occupancy per home or square foot, and
penalties (maybe up to losing their ability to offer STRs) for x# of noise complaints or vehicles
blocking other residents. If people staying in the homes are quiet and respectful, no one should be
impacted. I stay in places like Sunriver and Manzanita that have tons of STRs and they are clean,
quiet, and lovely. I think the key will be for the city to make sure there is good and swift
enforcement, which should be funded to the city by fees paid by the STR owners.

9/6/2018 1:30 PM

458 All of the above 9/6/2018 1:19 PM

459 I have no concerns with STRs. If a neighbor of an STR has an issue with guest(s), they should be
able to work it out through a conversation with the STR host.

9/6/2018 1:07 PM

460 STRs would take up necessary housing that we sorely lack at present. Allowing them willy-nilly
would exacerbate our housing crisis.

9/6/2018 12:52 PM

461 Increased traffic, noise and garbage. We have enough non-residential and non-service related
traffic moving through my neighborhood already.

9/6/2018 12:04 PM

462 Noise, additional people and strangers to neighborhood, parking problems, additional traffic,
underage parties.

9/6/2018 11:58 AM

463 No opinion 9/6/2018 11:50 AM
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464 No concerns per se, but would want reasonable limits and oversight 9/6/2018 11:11 AM

465 I support STRS but with reasonable limits like # of people and code enforcement. It also might be
appropriate to have rental fees to help support city services that support well run STRS.

9/6/2018 11:06 AM

466 same 9/6/2018 11:02 AM

467 Parking is my biggest concern, a high influx of people coming and going, noise/disruption 9/6/2018 10:39 AM

468 There is a shortage of affordable housing and STRs might make that worse. 9/6/2018 10:39 AM

469 I think the only time it gets loud or parking would be an issue is if it's larger than a 3 bedroom STR.
More people more noise more cars. But many families are flying here for graduations or weddings
and it's great to have the whole family in one place close to venue vs hotel.

9/6/2018 10:16 AM

470 Parking is a concern. Renters who are renting to have a party is a concern. What is the screening
process of the rental agency and are they required to have insurance for "adjacent" property
damage.

9/6/2018 10:11 AM

471 All of the above. In addition, some communities have a transient tax that is collected for STRs
which helps offset the additional costs of additional people. Is this part of the study? I would be
more inclined to agree to having STRs if there was an added revenue source to cover the
enforcement concerns and road wear and tear, etc.

9/6/2018 10:00 AM

472 STRs would exacerbate an already challenging parking and traffic situation in 1st Addition 9/6/2018 9:58 AM

473 Adequate parking controls such as cars must be parked in driveways or assigned parking spots for
apts or condos. Quiet hours from 10pm to 8am.

9/6/2018 9:57 AM

474 It becomes unclear who is living in the neighborhood making it difficult to enforce a Neighborhood
watch, Empty homes doesn't make for a quality community, Investors will outbid families for
homes to create STRs driving up prices, short term renters may not respect the neighborhood
(noise etc)

9/6/2018 9:56 AM

475 none 9/6/2018 9:55 AM

476 I have experienced them first hand in Sonoma CA and there tends to be a party associated with
weekend rentals, not great for the neighbors to be having parties at a neighboring house EVERY
weekend. I live in a small condo complex and would have concerns about security issues.
Enforcement was a REAL problem in Sonoma. On the other hand it gives owners opportunities to
make some money, and visitors for special events (funerals and weddings) access to reasonably
priced lodging. We don't have many nearby hotels here so it can be helpful to use an STR. But it
takes a serious commitment by the town to ENFORCE regulations and also to be available to
enforce community rules if there is a problem with excess noise for example.

9/6/2018 9:54 AM

477 ensuring the guests are legitimate, not looking for a short term location to operate illegal activities,
like theft, etc.

9/6/2018 9:48 AM

478 I don’t have any concerns because in the past number of years, there have been many nights
rented here in Lake Oswego. There have been almost no problems! I trust that hosts can
adequately manage their properties so as to avoid any problems.

9/6/2018 9:46 AM

479 I don't have any immediate concerns 9/6/2018 9:44 AM

480 Safety of residents. The reduction of housing available to full time residents. The management and
care of rental units.

9/6/2018 9:42 AM

481 all of the above - 9/6/2018 9:42 AM

482 Owner of short term rental need to do clear instruction on the parking, other than that I do it have
any concerns , people use short term everywhere in the World now.

9/6/2018 9:40 AM

483 All of those listed. LO has some pretty cohesive neighborhoods. STR will put that at risk. STRs
should be limited to tourist and business travel zones (of which LO has few if any).

9/6/2018 9:36 AM

484 We already have one nearby. People do not take care of their dogs, pets, and often disregard
speed limits and do not follow noise respect at night. I do not like it and do not want more.

9/6/2018 9:34 AM

485 All Above, it lowers the value of property, increase crime We would loose the community of area,
familiarity and safety

9/6/2018 9:33 AM

486 I don't have any concerns. As long as home owners are respectful and lay out the rules of the
home and neighborhood I find that renters are respectful as well

9/6/2018 9:32 AM
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487 No concern. It is annoying that our city doesn’t allow STRs. Are we living in the Stone Age? 9/6/2018 9:30 AM

488 I share all of the above concerns. I value the quiet and low traffic in most of the neighborhoods
currently. Increasing density is not the direction I want to see LO moving.

9/6/2018 9:09 AM

489 Parking may be a concern in some areas; however, the City could require a license for an STR
will proof that there is parking provided (for instance in the driveway of the home/unit being rented)
or on streets that are not busy or occupied. This concern is the same whether a rental is long term
or short term and thus it is non-sensical to allow long term rentals but not short term rentals based
upon parking.

9/6/2018 9:07 AM

490 Noise from renters while in occupancy, parking which might block our small culdesac entry 9/6/2018 9:07 AM

491 All of the above, plus impact constant STR people can have on a neighborhood - lack of
investment in the people or city so a “black hole” of temporary citizens

9/6/2018 9:06 AM

492 Inconveniences such as noise, parking possibly, people here without accountability to the
neighborhood, strain on city services

9/6/2018 9:01 AM

493 Additional noise issues, but they probably wouldn't be worse than the condo owners near us 9/6/2018 8:57 AM

494 None. Additional parking woudl be minimal. Hosts should be responsible to manage noice,
disruption, etc.

9/6/2018 8:55 AM

495 That all can be regulated , Each STR home has it's own instructions , parking, max occupancy ,
house rule . People visiting LO are mostly very nice people and have roots here , LO is not
downtown portland most are tourist.

9/6/2018 8:44 AM

496 Higher traffic, shuffling of people in and out, strangers and the people they bring with them, no
consideration of surrounding properties, etc.

9/6/2018 7:16 AM

497 No concerns 9/6/2018 6:57 AM

498 I would not allow them in non-owner occupied homes as those are rentals that would require
subletting, which encourages non-compliance of the renter. Apartments are an area where
disruption could occur, although the population is already somewhat transient and therefore
expected. If they are in townhomes or other areas where CC&R's are in place, those
developments should make their own decisions as to parking, noise etc. If there is an application
process, the homeowner should be able to show that parking is adequate. The City's involvement
should be minimalized.

9/6/2018 6:35 AM

499 Parking, traffic, additional noise I do not think most residential neighborhoods are appropriate; this
is a family and owner residing community; i am against this

9/6/2018 5:44 AM

500 Parking primarily. In apt rentals I think since rental agreements have been signed by all occupants
STR should have stricter requirements so as neighbors in close proximity do not feel their lives are
disrupted.

9/6/2018 3:16 AM

501 Parking is tight with all construction in Lake Oswego.Removing rental property from the market. 9/5/2018 10:59 PM

502 Only concern is that the STR be occupied by its owner (i.e. Primary Residence) and limited to 1
STR per owner

9/5/2018 10:39 PM

503 owner, or resident mgr., must be on premises when guest is staying. 9/5/2018 10:31 PM

504 Please DO NOT allow STRs. We have hotels, motels, inns, and B&Bs. No STRs in residential
zones. They can be allowed in any non-residential zones where they are appropriate. Increased
on-street parking, noise, pets, congestion, trash, and other unauthorized activity can result.
Residents have carefully selected their homes in residential zones and this is a clear violation of
those rights. Please don't let the wishes of the few direct the rights and quality of life for the many.

9/5/2018 9:32 PM

505 All of the above. 9/5/2018 9:31 PM

506 Most of my concerns could be addressed in the rental terms, such as excessive noise or
undesirable activities. The only other concern would be competition for houses between families
and cash investors. Other than those, I don't have any serious concerns.

9/5/2018 9:20 PM

507 None 9/5/2018 8:43 PM

508 I don't have any concerns. I think the present city rules for noise should be sufficient. 9/5/2018 8:37 PM
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509 Noise and parking - vacationers tend to spend more time at "home", are more likely to be drinking
or have a party atmosphere, and often have multiple cars (we tend to rent houses and share with
another family or two)

9/5/2018 8:21 PM

510 LO, except for 1st addition, is not a great place for vacation. already have housing shortage, need
homes for people/families, people who will invest in the community. not visitors who use resources
without care for the city. I like neighors night out, i like knowing who lives near me. i like having
people to call in emergency. Long term rentals are fine. but short term ones, the noise, the traffic,
the problems... i don't like it

9/5/2018 8:14 PM

511 enforcement concerns. We are having trouble with noise and guest dogs as well as use of our lake
easement which is strictly prohibited but ignored

9/5/2018 8:05 PM

512 Short term renters have no relationship with neighbors and are often inclined to put their own
desires first regardless of any consequences to long term residents. Parking, parties, noise, animal
annoyances and general thoughtless behavior occur. They Have no reason or obligation to know,
obey or be courteous regarding local ordinances.

9/5/2018 8:02 PM

513 Not knowing the cars coming and going. 9/5/2018 7:59 PM

514 Don’t we have hotels these travelers can stay in, they are set up to “regarding enforcement rules”.
Why is our city looking for more things to chase down and enforse? I see no benefits whatsoever
having temporary travelers in my backyard, that is what planned hotels are for. Why do we want
rentals in all our backyards? Who sits around and dreams this stuff up. If people want strangers in
their house let them stay for free and supervise them. If they need money get another part time job
at Home Depot, don’t turn other people’s neighborhoods into hotels, we have places already
zoned and ready to accommodate these travelers.

9/5/2018 7:47 PM

515 All of the above. 9/5/2018 7:41 PM

516 Only I have them licensed and such displayed for guests to see. 9/5/2018 7:39 PM

517 We have a neighborhood, Not a rental district 9/5/2018 7:33 PM

518 I believe STR's are often disruptive to quiet high-class neighborhoods, as they are first and
foremost commercial venues. Neighborhoods are family/residential venues. Short term rentals are
best when sponsored by hotel like venues, such as the ones we have now in the Pearl.

9/5/2018 7:29 PM

519 Limit noise after 9 pm. 9/5/2018 7:21 PM

520 I think it is important the STRs pay some city tax to support the general infrastructure but I think it
is silly to presume that well-managed STRs could pose problems that are outside existing laws. I
welcome STRs in our community as a way to increase connections between our community
members and global citizens, as a way for Lake Oswego to encourage a sharing economy and as
a way for Lake Oswego families to responsibly augment their personal income. I have no concerns
that existing laws would not address. I hope this will be settled soon and STRs will be allowed in
Lake Oswego.

9/5/2018 7:20 PM

521 All of the above, theft, loss of neighborhood feel, pride of ownership and maintenance of houses.
Respect of neighbors. Noise!!!!!!!!

9/5/2018 7:15 PM

522 traffic, party noise 9/5/2018 7:12 PM

523 No parking - safety with so many strangers coming/going (we have had this happen RIGHT here)
Owner leaves and no one is there to monitor what is happening. Renters in the past have groomed
in the front yard due to only 2 bathrooms.

9/5/2018 7:11 PM

524 Affect on housing stock availability for tenters. Wouldn’t want my nghr to be an entire rental, i want
to know my nghrs and have a relationship with them.

9/5/2018 7:09 PM

525 Parking. Disregard for residents/no ownership with noise, animal cleanup, trash 9/5/2018 6:38 PM

526 Renters might have little concern for their neighbors. Noise, trash etc. 9/5/2018 6:33 PM

527 Those mentioned and also impact on long term rental property availability and prices. 9/5/2018 6:32 PM

528 My only concern is ‘whole place’ STR’s since the owner would not be on site to monitor. These
would also allow larger groups to book which could get noisy or have too many vehicles parking
around the place.

9/5/2018 6:24 PM

529 all of the above. screening is normally part of renting procedure which is poor at best on airbnb. My
biggest concern is for the public at large if places are rented to known sex offenders, rapists or
other criminals

9/5/2018 5:45 PM
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530 Same as I voiced above and what is written here. More cars/traffic, loud parties, excessive noise,
owners who live far away and are not around when these things occur and thus do not solve the
problems!

9/5/2018 5:23 PM

531 I HAVE THESE CONCERNS, AS WELL AS CONCERNS MENTIONED IN QUESTION #10
ABOVE.

9/5/2018 5:12 PM

532 Make sure they know and follow Lakecorp rules if renting a property with access to lake 9/5/2018 5:02 PM

533 Noise, parking, Not knowing HOA rules 9/5/2018 4:55 PM

534 in addition to parking, noise, disruption of people coming and going, I am concerned with
commercial STRs moving in and taking away long-term rental and affecting affordability.

9/5/2018 4:40 PM

535 Could effect property value, negatively effect quiet safe neighborhoods 9/5/2018 4:33 PM

536 Converting home or apartments units to full-time STUs thereby taking them out of the housing
stock

9/5/2018 4:31 PM

537 These issues are the same with renters of STRs as it could be with the people who live there. 9/5/2018 4:17 PM

538 parking/noise/vandalism but we won't know unless we TRY them 9/5/2018 4:08 PM

539 All the concerns listed above as well as safety for young children and pets on narrow residential
streets. General upkeep of properties and familiarity of neighbors would potentially be lessened
with STRs. Enforcement of rules would be difficult and would put the burden on neighbors who
would have to monitor and report issues.

9/5/2018 4:02 PM

540 I think those types of concerns are overstated. 9/5/2018 3:56 PM

541 Party homes are a concern and the resulting noise & parking issues. This has been a problem in
Hollywood Hills, CA.

9/5/2018 3:53 PM

542 lack of adequate parking. Noise from parties-just check out what has happened in Austin , Tx with
STR issues. Entire homes are rented for the purpose of bachelor/bachelorete parties and the like--
resulting in late night parties/noise/trash on the lawns etc.

9/5/2018 3:49 PM

543 Houses are so close to one another. STR's are usually rented by people on vacation who loud and
don't have respect for neighbors

9/5/2018 3:47 PM

544 Safety, possible crime and safety for children. Parking. Lack of sufficient maintenance of
properties. Sense of neighborhood. A house swap for vacation purposes once in awhile would be
ok but nothing that would create an ongoing short-term rental property.

9/5/2018 3:14 PM

545 Adequate parking for the individual STR 9/5/2018 3:14 PM

546 My biggest concern is STRs rented for party use, i.e., potentially rowdy groups. I would also be
very concerned about properties being converted to be used solely for STR use rather than
residential.

9/5/2018 3:10 PM

547 will reduce stock of affordable longer-term rental property in L.O. This has happened in Bend, OR
and elsewhere. Increased safety/crime risk due to more unknown people/cars circulating through
neighborhood at night.

9/5/2018 2:36 PM

548 Adequate parking, possible noise and disruption 9/5/2018 2:17 PM

549 People should have to have a business license and specific purpose to run a business from their
home. Neighbors generally purchase homes with the expectation of living in residential
neighborhood, not a hotel district. STRs should only be allowed in areas already zoned for
business or mixed use.

9/5/2018 2:06 PM

550 If there are issues it may be impossible to communicate with the landlord - so the problem and
conflicts would get dumped on the city police. All rentals should be required to have regular
garbage pick up. I'm concerned with renters who are not allowed to live near schools could get a
short-term rental in our neighborhood next to our school. Enforcement is "complaint based". The
benefit of these kinds of rentals all goes to the owner - however all the risks, and added costs of
enforcement, etc. accrue to the adjacent neighbors and to the city. That is not fair to the
community and should not be allowed.

9/5/2018 2:03 PM

551 No STRs please! They are nightmares!! Parties, cars, dogs running loose. So many. The host of
the AirBnB next door was issued a fine, but it didn’t stop him

9/5/2018 1:52 PM

552 All of the above. 9/5/2018 1:45 PM
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553 Disruption from renters moving in and out, noise, parking, lack of enforcement by city and cost to
city of enforcement

9/5/2018 1:30 PM

554 None 9/5/2018 1:28 PM

555 I don't believe the City could adequately enforce any regulations. We currently have many
regulations that are only enforced when there are complaints (if then). Why bother developing
regulations when we know that there is no way they will be enforced.

9/5/2018 1:27 PM

556 My concerns are noise, and lack of understanding and adherence to community rules (smoking,
use of common areas, etc.). Although our condo community prohibits rentals of less than 30 days,
some owners currently operate their unit as a short term rental by executing a rental agreement for
30 days, while intending (and prorating the rent for) a much shorter vacation stay - 5, 7, 10 days...
This violation of both community and City rules creates significant disruption, and changes the
intended character of the project from permanent resident to transient use, potentially impacting
resale and property values. I support NO relaxation of the existing City code / rules regarding short
term rentals, and further - a clarification of the minimum 30 day rental provision to prevent the
current workaround which allows a short term use under the guise of a 30+ day lease (meets letter
of Code, but not intent?).

9/5/2018 1:20 PM

557 Affordability of home prices as now home buyers would be competing with investors and 2nd
house homeowners for what is already a limited supply of housing. Parking and traffic do no seem
like an issue since a resident or tourist would likely create the equivalent impacts.

9/5/2018 1:07 PM

558 No control over who rents to who. Other areas have had significant damage, drug and security
issues. To allow this also allows an "industry"to take root in our city. Valuations will decline. I urge
some research be done on the long-term impacts of this.\ and the impossibility of reversing the
problem.

9/5/2018 1:01 PM

559 See answer to question 10 9/5/2018 12:43 PM

560 Short term for parties, parking would be a big concern in our area, not knowing who would be in
the homes for a short term

9/5/2018 12:04 PM

561 I am concerned with the issues mentioned above. 9/5/2018 11:59 AM

562 No serious concerns. 9/5/2018 11:55 AM

563 No concerns, STRs are a great way for the owner to make extra income and a wonderful option for
people that want to find lodging that is not a hotel. We prefer to stay in STRs when traveling.

9/5/2018 11:30 AM

564 Limitations can be imposed on rentals. Number of vehicles and where they are parked, etc. can
be addressed. Renters moving in and out is usually one or two people with a suitcase... not sure
how that could be noisy and disruptive for more than a few minutes.

9/5/2018 11:19 AM

565 I have no concerns. I am very confident that working as a community we can create actionable
strategies together and can come up with solutions that not only benefit travelers and hosts, but
also relieve government and neighborhood concerns.

9/5/2018 10:42 AM

566 parking, my neighborhood is limited in this way 9/5/2018 10:40 AM

567 Same as above. 9/5/2018 10:23 AM

568 None 9/5/2018 10:21 AM

569 All of the above, not caring about the property and impacting neighbors. 9/5/2018 10:10 AM

570 Parking and noise 9/5/2018 10:09 AM

571 Noise, disruption, parking, possible negative effect on home values 9/5/2018 9:55 AM

572 all of the above. Good list! The why component is related to neighborhood quality of life. 9/5/2018 9:48 AM

573 Safety, noise, parking 9/5/2018 9:46 AM

574 City should be able pull individual STR permits if there are repeated issues. 9/5/2018 9:46 AM
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575 I could forsee a lot of STRs on properties that have access to the Lake. While this would not be a
city of LO issue, I could see scenarios where people who aren't familiar with the rules of the lake
could not know/follow rules and create safety concerns. For example, driving a motor boat
between the shore and bouy line. I would have the same concerns around parking/noice/etc. as
noted in the question - our HOA already has issues with owners who don't follow all the rules.
Again, not a city problem, but if the owners don't follow the rules, then how could we expect
renters to know/follow them?

9/5/2018 9:30 AM

576 landlords make sure renters follow the rules set up 9/5/2018 9:29 AM

577 Some sort of enforcement for concerns should be addressed, as well as a tax on them to pay for
this enforcement.

9/5/2018 9:29 AM

578 I don't have any strong concerns about STRs. 9/5/2018 9:23 AM

579 Same as listed. Guests don't take care of a property or care much about City Ordinances 9/5/2018 9:19 AM

580 No Concerns 9/5/2018 9:14 AM

581 I am concerned about safety (especially for children), noise, and disruptive behavior of STR
tenants. If these issues were controlled, I would be in favor of STRs.

9/5/2018 9:11 AM

582 Really feel all the concerns are manageable. STR people are us. 9/5/2018 9:09 AM

583 Noise, disruption, potential crime, traffic 9/5/2018 9:08 AM

584 all of the above 9/5/2018 9:08 AM

585 Deteriorating sense of community, along with noise and disruption 9/5/2018 9:04 AM

586 See my reasons for NO above. 9/5/2018 9:01 AM

587 If we are on vacation and STR our home during the time we are absent then there would be no
more cars/people there than if we were home ourselves. Yes, these people would be "strangers"
to our neighbors but in my experience STR applications do a good job vetting renters through prior
reviews and rankings.

9/5/2018 8:57 AM

588 Anything that smacks of discrimination concerns me. I watch for code words that are presented as
“concerns” but really represent fear of those different than one’s self

9/5/2018 8:37 AM

589 I have none. STR agencies like AirBNB and Vacasa do an excellent job of screening people. It is
extremely rare to have disruptive renters, and the City shouldn't penalize everyone 'just in case'
there *might* be the very rare disruption to neighbors.

9/5/2018 8:31 AM

590 Off street parking should be required. 9/5/2018 8:29 AM

591 All of the above plus homes are owner occupied providing better upkeep and livability. Renters
distribute that and don’t value the neighborhood.

9/5/2018 8:19 AM

592 None. LO is not likely to be a heavy source of STRs - only people who would come may be visiting
family / friends / in town for a wedding or event.

9/5/2018 8:15 AM

593 All of the ones you listed above. Parking,, Noise,trash etc. Short term renters have no interest in
keeping a place livable. We already live VERY close to each other and knowing we have to
continue to do so keeps us more civilized in our dealings with each other. Short term renters do
not belong in neighborhoods!!!

9/5/2018 8:15 AM

594 All of the above. People just don’t take care of a rented space like they would their own. There is
no accountibility.

9/5/2018 8:12 AM

595 As listed above 9/5/2018 8:10 AM

596 Parking- already an issue in our neighborhood Noise- can be difficult for people on vacation to
adhere to neighborhood norms (surrounded by working families) Security- an increase in the
number of unknown people moving in and out of the neighborhood Enforcement- who is
responsible for the behavior of the renters, what penalties is the city able to levy to landlords who
have disruptive or destructive renters Cost- what additional costs will the City incur, including
police

9/5/2018 8:10 AM

597 Same as above 9/5/2018 8:03 AM

598 All of the above this city is already streched with public safety this is just s stupid idea 9/5/2018 7:55 AM
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599 Home owners would not be present when rentals were occurring, or might not ever live in the STR
(if a whole house). Unattended STRs pose the biggest risk.

9/5/2018 7:54 AM

600 I don't have any concerns. 9/5/2018 7:54 AM

601 I love using STRs from VRBO or Airbnb whenever I travel. That being said, all these places have
had adequate mass transit, street parking and/or an off-street spot for the tenant. LO has many
very narrow access roads, particularly for residents who live on the lake itself. I feel certain streets
in my own neighborhood for example cannot support more vehicles, so off-street parking should
be a requirement. Perhaps certain streets have limited days per year they can rent space from
their homes? My other big concern is access to the lake by tenants who have no familiarity with
lake rules, but might have access to boats and/or non-motorized water toys. Also the possibility of
late night lake front parties when multiple people might rent out a large house.

9/5/2018 7:45 AM

602 No vetting of people staying, parking, noise, damage to wilderness, 9/5/2018 7:44 AM

603 The above but mostly parking. 9/5/2018 7:43 AM

604 Removing potential rentals from the market for locals. Driving up rental housing costs. Lowering
property values of owner occupied homes.

9/5/2018 7:29 AM

605 Long term, I'd be concerned about the loss of our neighborhood. We all know eachother and look
out for eachother. That's what we bought into when we bought our house.

9/5/2018 7:27 AM

606 The activity the renters are engaging in is standard residential behavior. They come to eat, sleep,
bathe, and live at a local property. All supposed concerns are inflated excuses because neighbors
believe they have some inherent right to know what is happening next door. If an individual
homeowner had a backyard BBQ party there would be no issue, but because it’s renters the
neighbors are all bent out of shape. Folks should spend more time being kind and less time
worrying about things that don’t concern them.

9/5/2018 6:38 AM

607 No concerns 9/5/2018 6:24 AM

608 My concern is that STRs would be treated justly and identical to LTRs and to homeowners who
bring guests into their homes that they don't charge for (their distant family, visiting friends, etc).
How can neighbors tell one type of guest from another that is staying with the homeowner, and
why is any special law or tax needed for STR guests that doesn't also apply to LTR and non-paying
guests? We don't let fear and bigotry prevent people from buying homes in neighborhoods, so why
do we discriminate and tax people by categories who visit the dwellers in neighborhoods?

9/5/2018 5:22 AM

609 Those mentioned above 9/5/2018 5:19 AM

610 I stated my concern above. I live in a 30-unit condominium. I would feel extremely unsafe if I ever
saw people in the building whom I did not recognize. Prior to this condo, I lived in the same home
in Lake Oswego for 35 years. I would not have wanted to see strangers coming & going from my
cul-de-sac on an ongoing basis. So my neighbors would earn a little extra money -- at the cost of
my peace of mind! Not acceptable!!!

9/5/2018 1:45 AM

611 No concerns 9/5/2018 12:58 AM

612 I don't have any concerns. We have stayed in many STRs and the hosts are always very clear on
noise, parking and other limitations. We have more issues with our current neighbors noise levels
due to their hearing loss than we would ever have with a STR. Also, parking issues come and go.
Our cul-de-sac at one time was full of teenage cars. The kids have grown up and now there are
none. If people are kind and treat others how they want to be treated there should be no problems.
Many senior citizens want to keep their homes. Allowing anyone to rent out their homes short term
may make the difference on whether they can afford their property taxes or not. Please allow
STRs. I don't have a potential house so I'm speaking just as a life long LO residence and someone
that has so enjoyed the opportunity to use other people's homes around the world.

9/5/2018 12:23 AM

613 None 9/5/2018 12:22 AM

614 I have concerns with people having little disregard on the impact their short and possibly loud stay
can hold on a community- also, what screening is done to ensure we aren’t housing temporary
pedophiles all around schools trusting neighborhoods and bus stops? This also creates real estate
issues. Uninhabited properties....

9/5/2018 12:19 AM

615 Noise, parking and a less community feel in my neighborhood. 9/5/2018 12:09 AM

616 Excessive traffic and potential loss of parking space. Also, lack of respect for the neighborhood
and a loss of cohesion in the neighborhood.

9/4/2018 11:06 PM
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617 Same as those listed in the question 9/4/2018 10:58 PM

618 i dont have any. i think in general people are scared of change and that is especially true of a older
community like LO. In my experience being a renting multiple str properties i dont really see any
downsides. Neighbors can be more noisy and disruptive than STR renters since they own the
property and take liberties renters might not. Especially in a system when the renter themselves
are scored by the owner. Lastly LO does not have any reasonably close rental units anywhere
close to downtown with the one exception which is usually way over market if there is any
availability at all. This prohibited friends and family to visit LO. Instead we usually meet them in
Portland and LO businesses miss out and we dont get the chance to show off a city we are proud
to live in.

9/4/2018 10:42 PM

619 Concerns: 1. Noise at night in the neighborhood. 2. Trash not handled appropriately by the short-
termers. 3. Residence owners not taking good care of the property now that it is used by a lot of
renters instead of the owners themselves. 4. Renters pets being allowed to run wild and
unsupervised. 5. Traffic will slow down because renters in the neighborhood won't be familiar with
where they should actually to going.

9/4/2018 10:41 PM

620 No concerns. 9/4/2018 10:39 PM

621 Parking would be my main concern. The city should require adequate parking space. 9/4/2018 10:38 PM

622 Will city impose a tax? Most of the concerns raised in the question are actually addressed as part
of the apps like Airbnb and vrbo. Reviews of both the renter and the homeowner are shared as
part of the experience

9/4/2018 10:21 PM

623 Lack of respect and involvement in the neighborhood in question. 9/4/2018 10:18 PM

624 None 9/4/2018 10:17 PM

625 All of the concerns noted in question 13. 9/4/2018 10:17 PM

626 Noise, proximity to school/children where they are acting inappropriately, overflowing trash, 9/4/2018 10:03 PM

627 All of those mentioned above but I have to think that overall there would probably not be many
individuals causing issues.

9/4/2018 10:02 PM

628 all above. 9/4/2018 10:02 PM

629 I am only in favor of an owner being able to rent out a portion of their property, thereby increasing
chance that owner will be around to monitor behavior of renters

9/4/2018 10:01 PM

630 My neighbor had her home on Airbnb for about a year. About half of the ppl that rented didn’t have
respect for the neighbors. These ppl were mostly on vacation and didn’t care about noise level,
parking or quiet hours including a party with a live band in the backyard. These are my concerns. I
believe houses where the owners are on the same property ie: guest house, private room or apt
would be more respectful to the neighbors and be able to be respectful to the area. This seems to
be a problem to the whole house rentals on a short term Basis.

9/4/2018 9:59 PM

631 Lake Oswego is known by its safe and family friendly environment. Lots of families have multiple
kids. Given the STR invites so much unknown traffic to temper our ebcirkent, I would strongly
agree STR. How will we keep the priority values if our environment is not stable enough. Don’t
make Lake Oswego the next Portland.

9/4/2018 9:54 PM

632 For security reasons, I don't like having a constant flow of unknown people into my neighborhood.
The parking can be a problem, the homes sit empty when not rented and this is not ideal for other
neighbors who have chosen to buy and live in the adacent homes.

9/4/2018 9:51 PM

633 Random people coming into our neighborhoods - no vetting of these people. Possible parties or
loud disrespectful renters that disrupt the neighborhood/do damage. We pay a premium to live in
Lake Oswego I don’t see a need for short term rentals.

9/4/2018 9:38 PM

634 No concerns. The STRs in this area are high end and would (and already do) attract good people.
I've heard only positive feedback concerning STRs.

9/4/2018 9:32 PM

635 Losing the community feeling of LO; people coming in a buying/flipping home into STRs 9/4/2018 9:31 PM

636 Our neighbors operated one and everyone was always respectful and quiet. Remember, our
neighbors do not want noisy, disrespectful people staying in their home anymore than we
neighbors do. They did a good job of posting that the home was in a quiet neighborhood where
there were strict noise rules

9/4/2018 9:31 PM

637 Noise 9/4/2018 9:24 PM
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638 All of the above! 9/4/2018 9:23 PM

639 Constant move in and out of strangers could be disruptive to neighborhood stability. 9/4/2018 9:08 PM

640 None 9/4/2018 8:59 PM

641 degradation of the neighborhood, drugs, loss of public control and supervision as it will not be
registered, noise, financial and property risk, crime,general nuisance, lack of privacy,community
disruption

9/4/2018 8:58 PM

642 people not driving like they live in the neighborhood; driving too fast 9/4/2018 8:56 PM

643 My main concerns would certainly be how the city will ensure enforcement of any STR rules and
that the character of a neighborhood would change drastically if to many STRs are allowed. We
lived in Berlin for 3 years and saw first hand the negative impact the STRs have on the local
residents.

9/4/2018 8:55 PM

644 I think that STRs should be allowed but the risk is that the people staying in them won't care about
the community the way the people who live here do, whether they rent or own, so they may not
treat it with the same respect. That's why I think that allowing people to rent a room in their house,
or their guest house, would work - but buying an entire house or keeping a house (or condo) just
for that purpose would mean potentially more disrespectful behavior.

9/4/2018 8:53 PM

645 Minimal concern. As a homeowner, I’d like the right to do what I want with my property. If I’d like
rent it out, regardless of duration, I should be able to. As the homeowner, I’m going to be selective
about who stays in my house.

9/4/2018 8:53 PM

646 I have few concerns, except the possibility of loud, late-night parties. However, all STRs we have
stayed in have specifically prohibited this type of activity.

9/4/2018 8:50 PM

647 Safety, crime, parking, background check - who is living where ... 9/4/2018 8:46 PM

648 I think if the owner of the rental property is on-site then that will mitigate most possible issues. All
short-term rentals that I have stayed in had the owner on-site.

9/4/2018 8:39 PM

649 To be respectful of neighbors. 9/4/2018 8:39 PM

650 Airbnb already suing to keep host/guest info private. How can LO regulate if they don’t know who
host houses are? Legal costs may ensue plus more police costs. Offsite 3rd parties renting out
houses don’t care who they rent to so residents wouldn’t know who is living next door. Problems
with this have caused coastal communities to put a limit on # of units. They inspect each one and
ok for max # of people. Higher cost to city to register/monitor. Once you start allowing, no way to
stop.

9/4/2018 8:38 PM

651 I think as long as the short term renters are following the parking & noise guidelines (as we have
always done when we are renting someone’s home), it should be fine.

9/4/2018 8:33 PM

652 All of the above. Also concerned for children’s safety since many kids walk or bike to school. 9/4/2018 8:26 PM

653 Transitory renters open the door to many concerns, some of which you've mentioned. STR's
should not be allowed in the City of Lake Oswego . . . period. Any out of compliance STR's now
existing need to be terminated - all such STR's should be publicized with addresses and property
owner names revealed.

9/4/2018 8:26 PM

654 All of the above 9/4/2018 8:25 PM

655 My only concern would be too many people in one house at a time but that is such a RARE event.
Most Hosts are VERY aware of the guests who are coming and have multiple conversations
ahead of time. But The benefits of opening our city up to guests and visitors far outway the
negatives.

9/4/2018 8:17 PM

656 None 9/4/2018 8:13 PM

657 The same as the ones stated above. 9/4/2018 8:10 PM

658 Traffic, parking, visitors to the area who have no investment in the community and aren’t here to
become part of the community. No vested interest in our well being. Also increased rent costs and
decreased availability of long term rentals for those who want to live here.

9/4/2018 8:07 PM
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659 We rent self-catering places only in cities or areas that have strict regulations for them and require
licenses, regular health and safety inspections, collection of identifying data about renters as well
as proof of identity, and collection of special taxes. I don’t think Lake Oswego wants to undertake
the extra cost and work to do all of this. Also, STRs don’t make sense in a suburban environment
where we prize peace and quiet.

9/4/2018 8:06 PM

660 Proximity to schools, possible stress on services 9/4/2018 8:04 PM

661 I travel for work and live STRs to hotels anyday. 9/4/2018 8:01 PM

662 Concerns of lot swallowing ADU’s being built by property owners wanting to maximize profits from
a short or long term rental thus causing harm to the aesthetics and livability of a residential area. It
seems only as big as possible is the trend in L.O. these days, so my hope would be only a private
home renting space within is initially allowed and only with very strict guide lines ADUs be
permitted if at all. It has become very unaffordable to live in this city and I understand that some
people want to rent space in their home so they can afford to stay in Lake Oswego.

9/4/2018 7:51 PM

663 Same as those listed. 9/4/2018 7:49 PM

664 All of those. Vacation rental users are particularly hard on the homes and areas they rent. Noise,
parking, and basic lack of decency is not uncommon. Look at how other communities have
suffered from STRs and have ultimately had to write code to disallow them. (Seal beach, ca is one
example). While we rent vacation homes when we travel, they tend to have extensive restrictions
and screening to ensure only the quietest and most compliant renters, with eviction consequences
for non-compliance. I find it hard to believe that LO residents eager to rent their homes would start
the process with such strict rules in place. In the meantime, until they learn how they need to be
more strict, all the neighbors will have to suffer any bad behavior from STRa who are here today
and gone tomorrow.

9/4/2018 7:47 PM

665 Noise, respect for community - no trash left on roads, quiet, staying longer than one week 9/4/2018 7:43 PM

666 I think they are an asset, not a liabillity. I have no concerns and think they should absolutely be
allowed.

9/4/2018 7:42 PM

667 Do the math. For an area like LO that isn’t a destination vacation allowing STRs in a residential
area is a great way to create a new real estate market. I buy a second home and rent out at short
term rates combined with the tax breaks; suddenly the neighbors are living with the downsides of
Waikiki but there’s no beach.

9/4/2018 7:40 PM

668 Noise, traffic, and lack of attention to keeping residence looking good. I.e. not mowing, disrepair,
etc.

9/4/2018 7:37 PM

669 To allow condo short term rental will turn the area into an area people who live there really don't
care what there area looks like soon it will be an undesirable place. Once people stay in a place at
least a year, they feel more responsible and treat there place better, usually. We find rentersare
not always as responsible.

9/4/2018 7:35 PM

670 Screen prospective renters. STRs are great for visiting family especially in the summer. License
them if you want to insure they meet standards and check them out over time. This is a safe and
affordabe option for visitors, often located near their families.

9/4/2018 7:34 PM

671 I have always found visitors more considerate than(some) neighbors and all the folks who short cut
through LO

9/4/2018 7:33 PM

672 See earlier answer 9/4/2018 7:23 PM

673 ALL LISTED. INCLUDING CRIME. NOISE. 9/4/2018 7:21 PM

674 I think if people want to rent their spare rooms or ADU they should be allowed to. 9/4/2018 7:19 PM

675 None 9/4/2018 7:17 PM

676 It will make my neighborhood more impersonal than it already is. 9/4/2018 7:14 PM

677 None, homeowners should have a right to do what they want on their property ad long as the
follow city rules of noise.

9/4/2018 7:09 PM
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678 I think the above mentioned are probably the most pressing but not enough to prohibit. I live in an
area with many long term rentals and they too can have issues (disrepair and poor maintenance
one). However, no matter whether rent or own, there are always good and bad neighbors in a
neighborhood. If STR's are managed well, it really should be of no consequence to a
neighborhood. I bet before they were prohibited, most neighbors were hardly aware they were
even an STR near by.

9/4/2018 7:07 PM

679 None. Being someone that has frequently used STR's when I am traveling I am very familiar with
the system and don't share these concerns. The hosts are able to explain the parking situation and
explain any laws/codes. Any rules not followed such as noise hosts can report to the sites and the
visitors lose their right to use the sites.

9/4/2018 7:05 PM

680 This question sounds like fear without knowlage. I have one neighbor that has as at least 7 load
parties every year, their kids have movied in and out at least 3 times each. This does not include
the high school and college parties in the neighborhood... What is the difference? At least with a
STR they have very clear rules1st-3rd.

9/4/2018 7:03 PM

681 That STRs will contribute to rising rental rates and property values. This seems great, but in the
long run it hurts those who live here permanently.

9/4/2018 7:01 PM

682 I had an AirBnB in my last home in Eastmoreland. I followed all the rules (registered with the city,
sent letters to all my neighbors, had an inspection, etc) and had NO problems. It was a great
experience. My only concern would be all the backlash that someone would get from residents
who wouldn't want the short term rentals in their neighborhood. I strongly disagree that entire
homes or apartments should be available for short term rentals. I think that may have negative
affects on a neighborhood.

9/4/2018 7:00 PM

683 I am concerned about fellow neighbors that are more concerned with status quo than property
owner's rights.

9/4/2018 7:00 PM

684 I covered my concerns in question 10. Truth in advertising: I live across the street from a whole
house STR which has been operating for a bit over a year. The first guests were there for about
three months and generated noise and parking issues. Most of the guests stay about a week, and
occasionally cause parking issues, but generally have been reasonable people. Has an economic
study been done to examine the effect of STR's on the availability and rental rates of long term
rental units? If not, this should be done as part of the decision making process. If STR's are indeed
have a negative effect on long term rentals, then LO should continue to prohibit STR's in
residential areas with enforcement.

9/4/2018 6:58 PM

685 Noise, increased traffic, potential flr crime. The tenant in house next to us had an illegal STR last
year and it brought increased noise, traffic, parties etc and a general sense of cheapness to the
neighborhood.

9/4/2018 6:54 PM

686 None 9/4/2018 6:53 PM

687 Additional traffic in my neighborhood, however that is probably unfounded. 9/4/2018 6:48 PM

688 I don’t have any concerns 9/4/2018 6:46 PM

689 Above stated reasons 9/4/2018 6:45 PM

690 Like all residents, they must comply with noise ordinances. Highly unlikely to have parking issues,
other than unknowingly blocking something....which the host is responsible for communicating. I’ve
rented many STR...I’ve never been a bother moving in or out of them.

9/4/2018 6:43 PM

691 ? 9/4/2018 6:42 PM

692 Consideration of neighbors and compliance to the rules 9/4/2018 6:40 PM

693 They should be licensed so if there are problems, nearby homeowners have some recourse. 9/4/2018 6:39 PM

694 Disruption, renters not being respectful of neighborhoods, constant turnover 9/4/2018 6:38 PM

695 People not living in the neighborhood who don't respect curfew hours and property of the
neighbors.

9/4/2018 6:36 PM

696 People renting airbnb for nefarious purposes (drug/criminal and other activities (parties) to avoid
association and detection).

9/4/2018 6:35 PM

697 I think these can be handled as they would for 100% owner occupied units--ie., if there's a
problem, address it.

9/4/2018 6:32 PM
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698 There is no telling who will be coming and going in our community. I pay a lot to live here for the
safe, quiet community and we had a renter next door that has been renting the house over her
vacations and we had random dogs, noise, people, parties etc it was a nightmare and then she
began renting room and her couch on a nightly/weekly and weekend basis. This should never be
allowed in a residential neighborhood that is for people going to work and school (as opposed to
vacation rentals in a vacation area). No one visit Lake Oswego for a vacation.

9/4/2018 6:31 PM

699 All of the above 9/4/2018 6:30 PM

700 My mother is 86 (in CA) and uses her spare room as extra income. She is careful in the screening
process (usually Stanford lecturers) to be sure she is safe. That is something that should be
required of all people doing the same.

9/4/2018 6:28 PM

701 Parking as previously noted & enforcement in an already tapped govt 9/4/2018 6:26 PM

702 The noise involved with addition comings and goings. Less ability to know who belongs in the
area.

9/4/2018 6:22 PM

703 Stringant regulations and loss of privaledge if continual issues of non compliance. Who would
monitor regulations? Parking, noise, property aesthetics...

9/4/2018 6:21 PM

704 No concerns. The main type of STR guests would related to individuals in LO. Extended
family/friends could enjoy the area and add to the economy.

9/4/2018 6:21 PM

705 Same as above. We bought our home in a neighborhood with owners and not renters like a hotel. 9/4/2018 6:21 PM

706 Loss of community sense in a treet were a few houses are allocated mostly for STRs. 9/4/2018 6:20 PM

707 All of the above - too disruptive by half. None should be allowed and those renting illegally should
be penalized.

9/4/2018 6:17 PM

708 parking and noise 9/4/2018 6:17 PM

709 parking and disruption are primary concerns, as well as safety issues. 9/4/2018 6:17 PM

710 A change in the structure of our community from a family oriented city to a transient filled city of
part time vacationers.

9/4/2018 6:14 PM

711 First, thank you for offering us the opportunity to provide feedback. While STRs are innovative and
may afford economic opportunity to owners, the drawbacks are numerous and outweigh the
benefits: 1) LO is a great place to LIVE with a great community. STRs will undermine that
community cohesiveness by having a transient population. 2) Safety is a major concern. These
renters are not really vetted. They could be sex offenders and no one would know. Our kids are at
risk. 3) Short term renters won't (and don't) respect the neighborhood and area. They leave trash
of all sorts and have no incentive to keep the area (other than the house that they are renting)
clean. Similarly, they often don't respect neighbors. 4) I have lived in areas where STRs are
allowed, and it really is not as enjoyable a place to live. The traffic (renters often pack houses),
noise and safety issues are really detrimental and will make this a less desirable place to live.

9/4/2018 6:13 PM

712 sure extra traffic is bad, but if someone owns their property it's *their* business to do so not yours 9/4/2018 6:11 PM

713 Pretty much the above. 9/4/2018 6:11 PM

714 Adequate parking - Do not want congestion 9/4/2018 6:11 PM

715 none 9/4/2018 6:11 PM

716 Same as stated 9/4/2018 6:10 PM

717 I think the noise factor would be the biggest issue. I am guessing that the homes that would be
best suited would be those in First Addition or Lake Grove near amenities.

9/4/2018 6:09 PM

718 No concerns 9/4/2018 6:07 PM

719 crime and traffic 9/4/2018 6:05 PM

720 A fact of life is that people who are here temporarily have less incentive to be good neighbors
regarding noise, property maintenance, parking. They'll be gone, we'll be here.

9/4/2018 6:02 PM

721 It does not protect the safety of a single-family neighborhood. Parking is a concern as are people
driving around lost, not cleaning up after animals, and the general decline that comes with a
transient population are a concern. We are retired, living on Gimley Ct.

9/4/2018 6:01 PM
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722 I don't have concerns because it is a self correcting problem. Property owners also rate guests, as
a result loud or disruptive renters are not offered rentals.

9/4/2018 6:00 PM

723 Currently very little parking on my street; ideal if renters had parking available in the rental
property. Noise/and allowable activities? Could renters have large parties; play loud music? Ideal if
there are noise and some activity rules, but enforcement might be difficult. Maybe property owner
has to be on site? Most STR platforms rate potential renters; if property owner is going to be on
site, they would likely choose their renters more carefully.

9/4/2018 5:59 PM

724 Needed to be competitive. I don't see it as that different from having a visitor in town. 9/4/2018 5:58 PM

725 the only concern would be the amount of strangers in the neighborhood. but overall i'm not
opposed to STRs

9/4/2018 5:58 PM

726 Parking, reducing community connections between neighbors if strangers are living in the dwelling 9/4/2018 5:57 PM

727 All of the above plus a loss of community if there are too many temporary visitors and fewer
permanent residents.

9/4/2018 5:56 PM

728 Noise, renters who party, too many people per dwelling, lack of parking, damage to homes by
renters

9/4/2018 5:55 PM

729 Allow renters to reside without a vested interest in value, pride or future of neighborhood! 9/4/2018 5:55 PM

730 Parking - should limit number of cars on public streets to no more than one additional (others
should park in driveways or garages). Noise issues should be handled like other in the city amd
hosts should posts rules about noise ordinances. Number of people staying in any place should be
limited to the amount of sleeping space available and being able to only add one additional car on
street or more for no more than 72 hours? We should require registration with the city. We don't
want places to become non-resident rentals. An owner should normally live on the property. I don't
want people to buy homes here simply to list them on Airbnb and price others out of the market.
We could limit the number of days per year that the whole place could be rented out, unless it's a
guest house or ADU.

9/4/2018 5:54 PM

731 Increased traffic, parking issues, noise and general chaos. 9/4/2018 5:53 PM

732 none 9/4/2018 5:51 PM

733 Enforcement concerns. Disruptions/noise coming and going. Availability of parking. Privacy
infringement. Unknown character of the renters.

9/4/2018 5:51 PM

734 Our neighborhood is very quiet- I’d be concerned about increased traffic, parking, noise and
potential increased crime

9/4/2018 5:49 PM

735 None 9/4/2018 5:49 PM

736 Exactly what is mentioned above. Do not feel our neighborhoods would be as safe. Transients do
not have the same interests regarding neighborhoods.

9/4/2018 5:48 PM

737 Parking, noise, and disruption certainly primary. In addition, higher risk of theft and vandalism,
impact on privacy, and unpredictable behavior from short-term neighbors

9/4/2018 5:48 PM

738 I would like to see a license system so that there can’t be too many in one neighborhood. 9/4/2018 5:47 PM

739 All of the issues listed are of great concern to me. 9/4/2018 5:44 PM

740 I explained my concerns in a previous answer (neighborhood stability, safety, culture). Every
location in our city will have its specific concerns as mentioned in the question (adequate parking,
noise, communication, enforcement concerns). I think all of them are valid concerns.

9/4/2018 5:41 PM

741 no concerns 9/4/2018 5:35 PM

742 If Portland is any example, Lake Oswego will not enforce the rules and regs regarding STRs. Right
now they are illegal and the City does not stop them from operating. Enforcement by complaints
about a problem is like closing the door to the hen house after the fox has eaten the chicken.

9/4/2018 5:34 PM

743 None 9/4/2018 5:26 PM

744 I have the concern that neighbors won't give them a chance for the STR owner to work up
regulations to protect all involved. Each situation will be different, so adjustments will have to be
made. It will be in the best interest for the owner to have rules and regs in place that take care of
all the issues you mentioned here.

9/4/2018 5:18 PM

33 / 34

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 69 OF 107



745 STR's rent to people with little to no oversight and no background checks on the renters. It is up to
the neighborhood to deal with whatever the STR's throw at them. There is no benefit to the
community in STR's.

9/4/2018 5:17 PM

746 noise, no incentive to be good neighbors, no consequences for noise or trash or loud parties,
parking is already scarce and city already congested. traffic

9/4/2018 5:17 PM

747 Noise, parking, parties, legal issues (such as STR user decides to stay & becomes tenant by
default), occupancy numbers, privacy, crime, maintaining child appropriate neighborhoods, and
why I bought in Lake Oswego in the first place (quality of life).

9/4/2018 5:17 PM

748 A set of good neighbor policies and parking requirements could solve for these concerns. 9/4/2018 4:50 PM

749 Parking, and all of the issues mentioned above. 9/4/2018 4:49 PM

750 No concerns. The city should allow STRs and make anyone who rents out a property to abide by a
set of good neighbor policies.

9/4/2018 4:48 PM

751 It is a horrible idea, too many people coming in and out all hours of the night. I do not want to live
next to a motel, would get rid of community, you wouldnt know anybody,

9/4/2018 4:34 PM

752 noise pollution, disrespect of neighborhoods, general cleanliness 9/4/2018 4:32 PM

753 Noise, possible theft in rental house and neighbor houses, destruction of property in the
neighborhood, possibly rental house as well which would still reflect badly on the neighborhood.

9/4/2018 4:20 PM

754 Parking 9/4/2018 4:06 PM

755 Has not been my experience. Would be interesting to learn the average age of STR users. Most
rental we have used are pretty specific about noise, pet allowance and security deposits.

9/4/2018 4:05 PM

756 None. People should be allowed to do what they want with their property. 9/4/2018 4:01 PM

757 Ask the corporations how they solve these problems. There are many good solutions already in
place in other cities. Don't try to create problems.

9/4/2018 3:52 PM

758 As long as they fit into the neighborhood no issues. There was a VRBO home just down the street
and I never knew it was a rental

9/4/2018 3:51 PM

759 None 9/4/2018 3:28 PM

760 Should never be allowed in homes that are not the primary residence of the owner (avoiding
people buying properties just to use as STRs); Should be adequate off street parking. Owners
should be required to have city-issued permits and pay appropriate city taxes and fees (not
excessive, but not too low); If whole home is used as an STR, should be limits on number of
weeks a year that can be the case; Listing of all L.O. properties registered as STRs should be
public (available on LO city website) so neighbors can be aware; Should be a complaint process
for neighbors; Should be fines for not following city rules, with fines escalating for repeated
violations and potential for city to cancel permit as a last resort; city regulations should be available
online at city website.

9/4/2018 3:28 PM

761 My family uses airbnb several times a year. My wife is a super guest and has found us wonderful
places to stay around the world. This is not an issue to waste government budget on. How about
you fix the crazy intersection of Country Club, Bayberry, and Iron Mountain?

9/4/2018 3:15 PM

762 Adequate parking, disruption and noise 9/4/2018 3:05 PM

763 Traffic/parking; disturbances (no investment in property); we are adding more people to utilize city
services (sanitary, water, police, fire/EMT, roads) without them paying for the use. I don't believe
the city should give them a break on service development charges.

9/4/2018 2:46 PM

764 parking; too much in and out of various people that could be disruptive to daily life and kids; I don't
want to live next to a hotel, essentially.

9/4/2018 2:37 PM

765 The city of Lake Oswego should not be concerned about STRs, it is within the rights of a property
owner.

9/4/2018 2:37 PM

766 I would concerned if entire homes, other than the owner’s primary residence, can be STR’s, and if
STR’s are rented in areas where there will cause a parking issue.

9/4/2018 2:27 PM
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21.08% 179

32.16% 273

4.36% 37

42.40% 360

Q14 Should the City allow STRs on a trial basis, with rentals allowed to
operate for a limited number of years (ordinance sunset date) and
requiring reauthorization by the City Council for them to continue?

Answered: 849 Skipped: 8

TOTAL 849
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Q15 If you chose "allow with a sunset date" in Question 14, please
specify the length of time of the sunset date.

Answered: 397 Skipped: 460

# RESPONSES DATE

1 Na 9/30/2018 11:41 PM

2 if allowed, no more than two years trial. preferably one year. 9/30/2018 6:25 PM

3 1-2 years should be enough to provide indications of the effects, both good and bad. 9/30/2018 2:39 PM

4 N/A 9/30/2018 11:44 AM

5 two years 9/30/2018 9:05 AM

6 N/A 9/29/2018 3:20 PM

7 1 year 9/29/2018 6:24 AM

8 3 years 9/28/2018 5:43 PM

9 Once allowed, the owner would feel they had a right to continue indefinitely regardless of the initial
regulation.

9/28/2018 4:37 PM

10 3yrs 9/27/2018 9:55 AM

11 NA 9/27/2018 9:14 AM

12 12 months 9/27/2018 9:12 AM

13 2 years 9/27/2018 7:23 AM

14 N/A 9/27/2018 7:20 AM

15 2-3 years and then revisit the program with an investment of a true evaluation of the program.
What benefits came about, what issues? Could issues be resolved or not? Etc. I think evaluation
is key in making data informed decisions.

9/26/2018 6:11 PM

16 3 years 9/26/2018 2:03 PM

17 1 year 9/26/2018 11:11 AM

18 5 years 9/26/2018 9:37 AM

19 I don't want the city to get involved with any of them as a regulation. It is not the cities job to
regulate rentals. Stick to public safety and stop spending money in unnecessary places.

9/26/2018 8:37 AM

20 two years 9/26/2018 8:28 AM

21 Do not limit them. In my personal experience owners of STRs come and go as Home owners and
renters do. If they are doing a good job of managing a STR and are responsible and respectful of
the neighbors and neighborhood, why would you limit them? They bring in additional revenue to
the city and their homes and landscaping are neat and tidy. Good STR guests are the norm not
the exception. Think about that. It is a win/win.

9/25/2018 6:29 PM

22 two years 9/25/2018 5:38 PM

23 Does not apply - would never work! 9/25/2018 5:20 PM

24 Never!!!! 9/25/2018 2:25 PM

25 None chosen 9/25/2018 11:01 AM

26 2 years 9/24/2018 8:07 PM

27 5 years 9/24/2018 3:44 PM

28 2 years 9/24/2018 3:31 PM

29 2 years 9/24/2018 12:52 PM
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30 2 years 9/24/2018 10:39 AM

31 1-2 years 9/24/2018 9:51 AM

32 n/a 9/24/2018 9:13 AM

33 NA 9/23/2018 7:19 PM

34 One to two years as a trial period then longer if no complaints 9/23/2018 6:22 PM

35 3yrs, with a 2 yr renewal 9/23/2018 12:01 PM

36 1 year to 18 month review 9/23/2018 12:15 AM

37 1 year (?) 9/22/2018 10:29 PM

38 2 years 9/22/2018 7:58 PM

39 n/a - it will be harder to stop STRs once allowed. 9/22/2018 2:00 PM

40 1 year 9/22/2018 12:55 PM

41 2 years to give time to evaluate the impacts 9/22/2018 12:43 PM

42 2 years 9/21/2018 9:56 PM

43 Not applicable. 9/21/2018 5:34 AM

44 2 years 9/20/2018 4:29 PM

45 2 years 9/20/2018 1:21 PM

46 12 months 9/20/2018 9:51 AM

47 na 9/19/2018 7:58 PM

48 N/a 9/19/2018 6:23 PM

49 No sunset date. This should be allowed! 9/19/2018 6:00 PM

50 12 month 9/19/2018 5:40 PM

51 1 year 9/19/2018 4:17 PM

52 3 years 9/19/2018 1:29 PM

53 test for 1 year and assess 9/18/2018 11:19 PM

54 12months taking active reservations, with a 18month sunset date. That way the city would have
time to review if STR is working.

9/18/2018 9:49 PM

55 Two years. 9/18/2018 7:49 PM

56 Let's call it loitering and arrest them and we could use the fines for street repair (we all know how
long street fees work on streets).

9/18/2018 4:08 PM

57 NA 9/18/2018 3:34 PM

58 2 years 9/18/2018 3:22 PM

59 18 months 9/18/2018 2:40 PM

60 1-2 years 9/18/2018 2:30 PM

61 Na 9/18/2018 2:09 PM

62 2 years 9/18/2018 1:59 PM

63 If a sunset date is decided on, I would suggest a 2 year trial period. 9/18/2018 1:41 PM

64 one year 9/18/2018 12:42 PM

65 1 year 9/18/2018 12:26 PM

66 3 months to start, then maybe yearly. With re-acceptance if no noise complaints or other. Sort of
like the chicken rule...if your neighbor doesn't complain, you're golden.

9/18/2018 12:05 PM

67 3 years 9/18/2018 11:40 AM

68 None 9/18/2018 10:52 AM
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69 5 year 9/18/2018 10:33 AM

70 Six months. 9/18/2018 9:23 AM

71 One year. 9/18/2018 8:35 AM

72 2 years, but that response wasn't for allowing STRs just anywhere, but only in places where they
likely wouldn't create a hassle. Not on the Lake for instance, and not in apartments or other
attached buildings where the permanent residents are slammed with a revolving door of "newbie"
neighbors.

9/18/2018 8:31 AM

73 Never 9/18/2018 8:21 AM

74 I don’t care 9/18/2018 8:14 AM

75 One year 9/18/2018 6:48 AM

76 N/a 9/18/2018 6:43 AM

77 3yrs 9/18/2018 6:08 AM

78 It would need to be adequate time to allow enough experience with the short term rentals to
determine the impact, if any, on the city neighborhoods. And, a short enough time to stop the
rentals if significant issues arise. Maybe three years? It seems that short term rentals typically
have more of a positive impact on cities, than a negative impact. They help generate revenue for
the city, and local businesses. I’m not privy to any studies which illustrate negative impacts such
as an increase in noise disturbances or crime.

9/17/2018 11:43 PM

79 n/a 9/17/2018 10:10 PM

80 NA 9/17/2018 9:45 PM

81 n/a 9/17/2018 8:30 PM

82 I believe if there were a 3 year trial date, the effects would be seen in that time frame as it would
allow for an average of data to take place over three years. One year is too short, and two years
would not allow for a true average. I would say 3-5 years. Both pros and cons would be
adequately revealed with enough data to provide a clear path forward or backward.

9/17/2018 8:22 PM

83 One year 9/17/2018 7:59 PM

84 3 years 9/17/2018 7:43 PM

85 3 years 9/17/2018 7:43 PM

86 3 years 9/17/2018 7:17 PM

87 2 years 9/17/2018 7:15 PM

88 Five years, with extension possible 9/17/2018 7:06 PM

89 2 years 9/17/2018 6:58 PM

90 2 years 9/17/2018 6:49 PM

91 NA 9/17/2018 6:44 PM

92 I think three years would be long enough to produce sufficient data to see if the city wanted to
continue to allow STR's.

9/17/2018 6:41 PM

93 3 years 9/17/2018 6:31 PM

94 n/a 9/17/2018 6:10 PM

95 Should be long enough to really see how it works out, perhaps 5 years. 9/17/2018 5:50 PM

96 24 months 9/17/2018 5:15 PM

97 Na 9/17/2018 5:09 PM

98 2 years 9/17/2018 5:08 PM

99 Na 9/17/2018 5:03 PM

100 2 years 9/17/2018 4:49 PM

101 1 year 9/17/2018 4:44 PM
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102 2 yrs max 9/17/2018 4:38 PM

103 Two years 9/17/2018 3:53 PM

104 5 years 9/17/2018 3:49 PM

105 Too many variables; There appears to be non-compliance with the NO STR rule in place today. 9/17/2018 3:39 PM

106 N/A 9/17/2018 3:25 PM

107 3 years 9/17/2018 3:22 PM

108 NA 9/17/2018 3:19 PM

109 5 years 9/17/2018 3:13 PM

110 1year 9/17/2018 3:11 PM

111 2 years 9/17/2018 2:44 PM

112 No, limit number of days per year one can rent. This is extra income, not a business. 9/17/2018 2:36 PM

113 1 year to begin with 9/17/2018 2:30 PM

114 2 years? I chose this because it might sway some who are against STRs feel like it is not a
permanent change and they'd approve it.

9/17/2018 2:25 PM

115 One year 9/17/2018 2:23 PM

116 Two years 9/17/2018 2:22 PM

117 1 year 9/17/2018 2:18 PM

118 One year. 9/17/2018 2:17 PM

119 N/A. 9/17/2018 2:16 PM

120 na 9/17/2018 1:47 PM

121 none 9/17/2018 1:35 PM

122 N/A 9/17/2018 1:33 PM

123 2years 9/17/2018 1:29 PM

124 do not allow 9/17/2018 1:23 PM

125 2 years 9/17/2018 1:18 PM

126 One year for assessment 9/17/2018 1:15 PM

127 1 year 9/17/2018 1:11 PM

128 1 year 9/17/2018 1:10 PM

129 2 years 9/17/2018 1:01 PM

130 2 years 9/17/2018 11:48 AM

131 3 - 5 years 9/17/2018 9:24 AM

132 2 years 9/16/2018 10:30 PM

133 Do not allow! 9/16/2018 2:25 PM

134 2 years 9/16/2018 2:02 PM

135 Don't need a sunset date. Just change to ordinance if needed over time. 9/16/2018 11:49 AM

136 1-2 years 9/16/2018 10:09 AM

137 2 years 9/16/2018 10:05 AM

138 3 year trial period 9/16/2018 5:11 AM

139 N/A 9/15/2018 8:18 PM

140 1 year 9/15/2018 6:46 PM

141 n/a 9/14/2018 9:02 PM
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142 2yrs 9/14/2018 10:12 AM

143 Trial could be 2 years if want to see how this goes 9/14/2018 10:03 AM

144 2 years 9/13/2018 9:22 PM

145 2 years 9/13/2018 7:39 PM

146 do not allow at any time. I bought a house in LO because of the neighborhood. Not turning LO it
into a semi business venture. Then it is a part time commercial district and that is not the character
of LO! Why are we allowing for this? What is the necessity? When this happens, rentals become
expensive for the regular person who want to stay and be good citizens in LO.

9/13/2018 6:21 PM

147 5 years 9/13/2018 4:12 PM

148 12-18 months 9/13/2018 3:09 PM

149 N/A 9/13/2018 8:03 AM

150 NONONO!!!!? 9/13/2018 1:35 AM

151 2 years 9/12/2018 9:09 PM

152 6 months 9/12/2018 8:09 PM

153 2 years 9/12/2018 2:03 PM

154 NO 9/12/2018 1:37 PM

155 Two years initially and perhaps five years before another review if there were concerns 9/12/2018 11:06 AM

156 2 years 9/12/2018 10:59 AM

157 12 months 9/12/2018 8:55 AM

158 Give it a year and monitor heavily. 9/11/2018 6:37 PM

159 As short as possible 9/11/2018 6:21 PM

160 3 years. The only reason I chose this option was to make the possibility of having STRs in
residential neighborhoods easier to pass. Also, if they turn out to have a detrimental effect on the
city, there is an out and they do not need to be reauthorized.

9/11/2018 5:08 PM

161 24 months unless deleterious activity were documented in which case, certification could be
nullified

9/11/2018 2:10 PM

162 5 years. Give it a true test over time to see what consistent issues show up. 9/11/2018 11:52 AM

163 NA 9/11/2018 7:21 AM

164 A year 9/11/2018 7:13 AM

165 Do not allow. 9/11/2018 12:08 AM

166 n/a 9/10/2018 7:51 PM

167 1 year to start with. 9/10/2018 7:25 PM

168 I'm voting no, but there may be moderate positions to which I'd agree. 9/10/2018 4:23 PM

169 One year trial, and then put it up for a city-wide vote in a scheduled election. 9/10/2018 2:08 PM

170 3 months maximum so that neighbors can shut them down if they are a continual problem. People
should not be buying homes and trying to turn them into hotels for profit. But retirees should be
able to use home exchange programs so that they can use the equity in their property to help them
afford their travel.

9/10/2018 12:50 PM

171 na 9/10/2018 12:24 PM

172 2 years 9/10/2018 11:01 AM

173 N/A 9/10/2018 10:55 AM

174 One year 9/10/2018 8:24 AM

175 Two year maximum. 9/9/2018 9:53 PM

176 2 years 9/9/2018 6:22 PM
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177 I don't want them at all - we do not need to reinvent the wheel on this. 9/9/2018 5:15 PM

178 3 years? 9/9/2018 1:30 PM

179 2 years 9/9/2018 12:31 PM

180 On average, it takes a Vacation Rental 4 years to be profitable. You are in the red the first 1 1/2
years....breaking even the 2nd or 3rd year and becoming (nicely) profitable the 4th year...so at
least 5 years and I wouldn't bother if I wasn't sure I could continue. But then again, I decked mine
out in Leather, Fine NEW Furniture and expensive linens.

9/9/2018 11:00 AM

181 At end of a couple years, reevaluate. 9/9/2018 10:00 AM

182 three years 9/9/2018 9:38 AM

183 5 years 9/9/2018 9:29 AM

184 no 9/9/2018 8:35 AM

185 6 months 9/9/2018 5:49 AM

186 None. Could always re-assess 9/8/2018 7:21 PM

187 N/A 9/8/2018 11:33 AM

188 18 months 9/8/2018 10:47 AM

189 2 years 9/8/2018 9:39 AM

190 Annual or every 2 years; need some method to reassess, provide for neighboring comment, etc.
especially if multiple complaints, etc.

9/8/2018 9:28 AM

191 NA 9/8/2018 9:21 AM

192 1 year 9/8/2018 7:42 AM

193 Three years or less than five. 9/8/2018 6:10 AM

194 N/A 9/8/2018 5:02 AM

195 N/A 9/7/2018 10:07 PM

196 2 years 9/7/2018 9:44 PM

197 Not applicable 9/7/2018 8:49 PM

198 No sunset. If the ordinance doesn't address all concerns then it would just need to be amended 9/7/2018 6:12 PM

199 6 months 9/7/2018 3:57 PM

200 Perhaps 1 to 2 years then revisit and survey again to be sure there are no real negative issues. 9/7/2018 2:27 PM

201 2 years. 9/7/2018 12:47 PM

202 Two years 9/7/2018 11:49 AM

203 3 years 9/7/2018 10:25 AM

204 1 year, then analyze and reconsider. 9/7/2018 10:22 AM

205 I checked "Allow with NO sunset date." This is America. People should have the right to use their
possessions and property as they see fit.

9/7/2018 9:51 AM

206 2 years 9/7/2018 8:01 AM

207 Two years 9/7/2018 7:42 AM

208 n/a 9/7/2018 6:33 AM

209 5-10 years 9/7/2018 12:38 AM

210 5 years 9/6/2018 10:33 PM

211 1-2 years should be long enough if the licensing process is speedy 9/6/2018 9:58 PM

212 1 year 9/6/2018 8:23 PM

213 2-3 years 9/6/2018 7:39 PM
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214 10 years 9/6/2018 7:18 PM

215 I think a 2 year date. 9/6/2018 7:17 PM

216 two years 9/6/2018 6:16 PM

217 1 year 9/6/2018 6:15 PM

218 n/a 9/6/2018 5:48 PM

219 NA 9/6/2018 5:03 PM

220 6mo recert if you issues. 9/6/2018 4:56 PM

221 1 year 9/6/2018 4:49 PM

222 2 years 9/6/2018 4:29 PM

223 N/A 9/6/2018 4:00 PM

224 N/A 9/6/2018 2:45 PM

225 What matters is not the date but the regulations under which STRs would be permitted. If totally
unregulated, then don't allow at any time.

9/6/2018 2:09 PM

226 3 years...(Assuming they are only supervised STR's eg detached dwelling or within the owners
house)

9/6/2018 1:33 PM

227 n/a 9/6/2018 1:07 PM

228 5 years. 9/6/2018 12:55 PM

229 yearly 9/6/2018 12:19 PM

230 1 year 9/6/2018 11:50 AM

231 Say 2 years. That should give us enough time to see how its working out 9/6/2018 11:11 AM

232 2 years and revisit to adjust rules and requirenents 9/6/2018 11:06 AM

233 2 years 9/6/2018 10:39 AM

234 no sunset date. dates just require someone to monitor and manage 9/6/2018 10:16 AM

235 24 to 36 months and then re-evaluate resident concerns. May then want to limit areas STR's
allowed to get rid of problem landlords.

9/6/2018 10:11 AM

236 18 months 9/6/2018 10:00 AM

237 6 months 9/6/2018 9:58 AM

238 5 years 9/6/2018 9:55 AM

239 No more than one year. And a system for denying further use during that time if problems develop
for a particular STR

9/6/2018 9:54 AM

240 2 years will give the city and its residents a clear picture of STR’s. Are the problems real or just so
many “what if’s”.

9/6/2018 9:46 AM

241 2 yrs. That should give adequate time to properly understand the benefits and distributions STR
represent.

9/6/2018 9:44 AM

242 1 Year 9/6/2018 9:42 AM

243 minimum of six months 9/6/2018 9:42 AM

244 No it is like letting water in from a stopped up dam. How would you monitor the rental was
stopped? The renter could say "Oh I rented this when it was okay etc etc. You loose your ability to
monitor

9/6/2018 9:33 AM

245 Forever 9/6/2018 9:30 AM

246 2 years would give the City time to evaulate the impacts of STRs. The City could reach out after
18 months and get citizen input and have a public hearing to determine whether to extend the
authorization or not.

9/6/2018 9:07 AM

247 1 year 9/6/2018 9:07 AM
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248 NA 9/6/2018 9:01 AM

249 3-5 yrs 9/6/2018 8:57 AM

250 One year 9/6/2018 8:55 AM

251 n/a 9/6/2018 8:44 AM

252 Five years 9/6/2018 6:57 AM

253 I don't like this at all and I will not vote again for ANY city council member that votes for this, period. 9/6/2018 5:44 AM

254 3-5 years 9/6/2018 3:16 AM

255 2 years 9/5/2018 10:59 PM

256 3 years 9/5/2018 10:31 PM

257 No sunset date. Once allowed, anything is much harder to reject later. this is just starting down the
slippery slope...

9/5/2018 9:32 PM

258 3 years 9/5/2018 9:20 PM

259 3 years 9/5/2018 8:43 PM

260 One year 9/5/2018 8:21 PM

261 2 years. enough time to 'try it out' 9/5/2018 8:14 PM

262 N/A 9/5/2018 8:02 PM

263 Just like bonds, they will never sunset. People will scream bloody murder if you take there little
rental money away from them like it is crack cocaine. Hours and $$ will be spent debating this
again.

9/5/2018 7:47 PM

264 I think a sunset date is a good idea as long as the terms to reauthorize are not too labor-intensive.
There should be some regular surveys, analysis of calls to police that may implicate STRs and
general public observation so that when the authorization sunsets, we are ready and capable of
continuous improvement, i.e. addressing things that aren’t working well. We are a smart enough
community to do the proper observation and analysis and modify or develop rules to ensure STRs
work well for all. I’d allow 5 years of authorization to allow the kinks to be worked out.

9/5/2018 7:20 PM

265 1-2 years at most 9/5/2018 6:38 PM

266 Two years. 9/5/2018 6:32 PM

267 NA 9/5/2018 6:24 PM

268 NA 9/5/2018 5:45 PM

269 2 years 9/5/2018 4:31 PM

270 2 years 9/5/2018 4:17 PM

271 The entire program should go for 12 months, sunset and reexamine the impact to residents before
making ongoing with no sunset date

9/5/2018 4:08 PM

272 3 years 9/5/2018 3:56 PM

273 Never 9/5/2018 3:53 PM

274 1-2 years 9/5/2018 2:17 PM

275 Nope. Once you allow it, people will depend on the income/rental availability and won’t want to
give it up. Can of worms.

9/5/2018 2:06 PM

276 2 years 9/5/2018 1:28 PM

277 NA 9/5/2018 1:20 PM

278 A couple of years. 9/5/2018 11:55 AM

279 Try for 1 year and then revisit and assess level of success. 9/5/2018 11:19 AM

280 If it is too big of a leap for our community to adopt STRs, we could do a trial with 2-4 years as a
sunset date.

9/5/2018 10:42 AM

281 2 years 9/5/2018 10:40 AM
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282 6-9months and see how it goes. Have to be consequences (losing rental privileges?) for violating
noise, parking, etc Not sure how I feel about it. Might change the feeling of neighborhood

9/5/2018 10:23 AM

283 2-3 years or termination after 5 complaints in year 9/5/2018 10:21 AM

284 one year 9/5/2018 10:09 AM

285 People should have to get reauthorization every year. 9/5/2018 9:46 AM

286 1 year. 9/5/2018 9:30 AM

287 a year by year basis 9/5/2018 9:29 AM

288 I think a 3-5 year period would be adequate for residents to decide what impact STRs really have
on their community.

9/5/2018 9:23 AM

289 1 year 9/5/2018 9:19 AM

290 2 years 9/5/2018 9:14 AM

291 3 years 9/5/2018 9:11 AM

292 2 years 9/5/2018 8:57 AM

293 At least a year. Need time for fearful people to see that nothing bad happens. If the first visitor
does something annoying, they could use that to portray all visitors which would be grossly unfair.

9/5/2018 8:37 AM

294 N/A. You should just flat allow without a sunset or trial. If it doesn't work, then disallow. 9/5/2018 8:31 AM

295 6 months 9/5/2018 8:15 AM

296 1 year 9/5/2018 8:10 AM

297 n/a 9/5/2018 8:10 AM

298 1-2 years, with a pull-out clause, if it is a disastrous failure 9/5/2018 8:03 AM

299 2 years. STRs should be registered and required to get inspected and a rental Permit, which
should be subject to renewal every 2 years.

9/5/2018 7:54 AM

300 One year. 9/5/2018 7:54 AM

301 One year sunset date, with approval for reauthorization required each year (signed off by the
neighbor on either side of the home doing the STR).

9/5/2018 7:45 AM

302 N/A 9/5/2018 7:29 AM

303 N/A 9/5/2018 6:38 AM

304 5 years 9/5/2018 5:19 AM

305 2 years 9/5/2018 12:58 AM

306 2 years 9/5/2018 12:22 AM

307 Two years. 9/4/2018 11:06 PM

308 3 years 9/4/2018 10:58 PM

309 3 years 9/4/2018 10:42 PM

310 3 years 9/4/2018 10:39 PM

311 Three years 9/4/2018 10:18 PM

312 Two years. 9/4/2018 10:17 PM

313 May to Sept 2019 9/4/2018 10:03 PM

314 2 years 9/4/2018 10:02 PM

315 One year 9/4/2018 10:01 PM

316 None 9/4/2018 9:59 PM

317 1 year 9/4/2018 9:32 PM

318 One year 9/4/2018 9:31 PM
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319 3 years 9/4/2018 9:24 PM

320 Na 9/4/2018 9:23 PM

321 1 year 9/4/2018 9:08 PM

322 N/a 9/4/2018 8:59 PM

323 Never allow STR, .....EVER!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 9/4/2018 8:58 PM

324 one year, then revisit it and make adjustments as needed. 9/4/2018 8:56 PM

325 I don't like the sunset date idea because the issues would not happen immediately, they'd happen
over time. People won't go buy 100 houses for STRs tomorrow - but in 10 years, they might be.

9/4/2018 8:53 PM

326 3 years 9/4/2018 8:50 PM

327 Two years 9/4/2018 8:39 PM

328 1 yr 9/4/2018 8:10 PM

329 24 months 9/4/2018 8:04 PM

330 3yrs to allow for accurate data 9/4/2018 8:01 PM

331 1 year 9/4/2018 7:57 PM

332 24 Months 9/4/2018 7:51 PM

333 1 year 9/4/2018 7:43 PM

334 Three years. 9/4/2018 7:42 PM

335 0000 9/4/2018 7:40 PM

336 5 years 9/4/2018 7:34 PM

337 ? 2 years? 9/4/2018 7:33 PM

338 N/A 9/4/2018 7:23 PM

339 DO NOT ALLOW 9/4/2018 7:21 PM

340 N/A 9/4/2018 7:05 PM

341 I'm a huge fan of testing a program. Test one year on the conditions that if it spirals in the wrong
direction the plug can be pulled no harm no foul. Or if does well then then you clear know what to
do!

9/4/2018 7:03 PM

342 not sure 9/4/2018 7:01 PM

343 1-2 years 9/4/2018 7:01 PM

344 One year trial basis. 9/4/2018 7:00 PM

345 1 year 9/4/2018 6:53 PM

346 1 year than reassess might be good. 9/4/2018 6:48 PM

347 Two years 9/4/2018 6:46 PM

348 Don’t allow 9/4/2018 6:45 PM

349 At least 1-2 years, for solid data. 9/4/2018 6:43 PM

350 1 year 9/4/2018 6:42 PM

351 3 years 9/4/2018 6:40 PM

352 12 months 9/4/2018 6:39 PM

353 Na 9/4/2018 6:38 PM

354 18 months. 9/4/2018 6:36 PM

355 Lake Oswego is not a destination city where STR should ever be allowed! 9/4/2018 6:31 PM

356 1 year 9/4/2018 6:30 PM

357 2 years 9/4/2018 6:29 PM
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358 12 months 9/4/2018 6:21 PM

359 18 months 9/4/2018 6:20 PM

360 3 years 9/4/2018 6:17 PM

361 NA 9/4/2018 6:17 PM

362 3 years, Enough time to cross city council terms to allow for that to become a campaign issue. 9/4/2018 6:16 PM

363 n/a; again I recommend that we do not allow this 9/4/2018 6:13 PM

364 one could always vote it out if problems are noticed and directly attributable to this 9/4/2018 6:11 PM

365 I chose "I don't know" because my opinion entirely depends on whether the units are owner-
occupied.

9/4/2018 6:11 PM

366 2 years 9/4/2018 6:11 PM

367 1 year 9/4/2018 6:09 PM

368 One year 9/4/2018 6:07 PM

369 3 years 9/4/2018 6:00 PM

370 2 years 9/4/2018 5:59 PM

371 Two years 9/4/2018 5:59 PM

372 2 years 9/4/2018 5:58 PM

373 One year Or place limits such as homes or units could do STRs for say, 30 days maximum per
calendar year.

9/4/2018 5:56 PM

374 STRs should be allowed at places like the Windward and data collected to determine viability 9/4/2018 5:55 PM

375 2 years 9/4/2018 5:54 PM

376 3 years 9/4/2018 5:53 PM

377 2 years 9/4/2018 5:53 PM

378 2 years 9/4/2018 5:51 PM

379 One year. 9/4/2018 5:51 PM

380 No more than 12 months to see how the issues play out 9/4/2018 5:49 PM

381 Two years 9/4/2018 5:49 PM

382 2 years 9/4/2018 5:47 PM

383 I did not choose this. As a community, we should develop our plan from the start and amend if
necessary. Going backwards after starting without a plan doesn't work well very often.

9/4/2018 5:41 PM

384 NA 9/4/2018 5:34 PM

385 I would think 4-5 years or a sunset date. This would at least give the STR owner time to recoup
any investment they have put in their facility to enhance it in order to accommodate renters.

9/4/2018 5:18 PM

386 1 year 9/4/2018 5:02 PM

387 Do not know what sunset date is 9/4/2018 4:34 PM

388 n/a 9/4/2018 4:32 PM

389 3-6 month 9/4/2018 4:19 PM

390 one year 9/4/2018 4:06 PM

391 1-2 years then further study 9/4/2018 4:00 PM

392 No Sunset date. This takes too much time and reduces owners desire to develop their property
and improve our city.

9/4/2018 3:52 PM

393 N/A 9/4/2018 3:28 PM

394 3 years 9/4/2018 3:28 PM
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395 Never 9/4/2018 3:15 PM

396 I didn't choose this answer but want to comment. When you allow a sunset date with potential to
reauthorize by elected officials, I think it circumvents the limitation and can cause unfair
allowances, depending on who you are connected to on the council at any given time.

9/4/2018 2:46 PM

397 Three years 9/4/2018 2:27 PM
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Q16 Please share any other comments.
Answered: 453 Skipped: 404

# RESPONSES DATE

1 The costs of enforcement will fall on the city. AirBnb will be no help. 9/30/2018 11:46 PM

2 None 9/30/2018 11:41 PM

3 The amount of effort that would be absolutely necessary to adequately prepare the City to deal
with strs on a 'trial basis' would be costly in order for the City to avoid the enforcement, licensing
and taxing pitfalls that other municipalities are experiencing.

9/30/2018 11:36 PM

4 Home owners who live in the residence should have the right to rent out a portion of their home for
a STR. As a guest in a STR where the owner was present, I got a better understand of a
community and was able to engage with the community activities, eat at local restaurants, and
shop in local stores. As a retired person who lives on a limited income, I would like the ability to
share my home with STR guests to supplement my income, to meet and host new people, and
hopefully make new friends.

9/30/2018 8:27 PM

5 As a consumer of STRs that involve sharing a home I have found it a very rewarding experience.
Like staying with a host family in a foreign country, it brings you more into the life of the
community.

9/30/2018 8:22 PM

6 Code Enforcement should be part of this discussion about STR’s. Who, How, etc. 9/30/2018 7:39 PM

7 none of the options address limiting the frequency of rentals as an option. I would be in support of
allowing for a few short periods/year, for example, but not as a continuous transient rental
property.

9/30/2018 6:25 PM

8 There is an interesting article in today's Oregonian regarding how STRs negatively impact coastal
residents by increasing housing costs to a level where people can no longer find affordable
housing. Imagine an investor buying an "inexpensive" home in LO in order to convert it to an STR
and make back their investment within a few years. Much of the core development in LO was
designed to provide affordable housing options to people wanting to live in our area. But those
options are limited to apartments. Families with children are looking for homes with yards and
clean, safe neighborhoods. Allowing STRs is counter-intuitive to what Lake Oswego is all about: a
beautiful place for families to live and grow and thrive. STRs might generate revenue for the City,
but at what long-term cost to the overall character of our area.

9/30/2018 5:49 PM

9 If we want tourism in LO, build a hotel in the heart of downtown -- not residential communities. 9/30/2018 11:44 AM

10 STRs are now commonplace and Lake Oswego should accept them, especially if the town wants
visitors to come to our city and enjoy what we offer.

9/30/2018 9:05 AM

11 Please look carefully at how short term rentals have affected other neighborhoods. If you do go
forward with allowing short term rentals please consider severely limiting the amount of rentals
allowed per block.

9/29/2018 7:31 AM

12 The only benefit I see to this would be additional tax revenue (I understand they will pay according
to the hotel tax)

9/29/2018 6:24 AM

13 Allowing STR would encourage more ADUs which would then encourage occupants that are not
truest “neighbors”.

9/28/2018 4:37 PM

14 I am in favor of allowing STR's in LO with limited regulations. 9/28/2018 1:16 PM

15 Making homes more affordable for people to live in is a priority of the City and a priority
everywhere in the US. STRs is one way to help the problem and should be allowed. Must be
adequately regulated and taxed but lets not forget the BIG picture concern of housing affordability
which is even a problem in Lake Oswego. We should give people the ability to earn income from
their assets in a regulated and appropriate way.

9/28/2018 8:58 AM
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16 I think STRs are a very bad idea for LO. We do not have the proper resources to manage the
issues that will result from STRs and providing them will increase costs for the city and result in
reduced quality of life in LO. Last, I suspect most of us did not purchase our homes/condos with
the idea that our neighbors could convert their residences into hotels and all of the attendant
problems that will result. This is a major decision that the City Council is failing to realize will result
in a host of problems, cost and dissatisfaction for the residents of LO.

9/27/2018 11:00 AM

17 thanks 9/27/2018 9:55 AM

18 NA 9/27/2018 9:14 AM

19 None 9/27/2018 9:12 AM

20 The opportunity to provide short term rentals in Lake Oswego is one that would be unwise to push
off. The PNW is growing rapidly in popularity, something we see everyday as we sit in traffic or go
to a crowded trail head. If short term rentals don’t happen now, they will eventually. I believe that
Lake Oswego has a great deal to offer in its solitude and beauty. These classic LO characteristics
will not be lost with short term rentals. In fact, I believe they will be greatly sought out by visitors
looking for a peaceful respite. Considering the grand scale of culture and community in Lake
Oswego, short term rentals are a minuscule concern and would only benefit our community. As
someone who grew up in Lake Oswego, I would gladly share the special place I call home with
those who are drawn to the lush haven that is LO!!

9/27/2018 7:20 AM

21 Allowing str is like living next to a hotel. You never know who's in the house next to you. That's not
why we live in LO. We have a house next door who does str. They had a guest who had a large
dog. That dog charged my son growling and barking. Had I not intervened my son could have been
bitten. We don't know who our neighbors are going to be on a daily basis. Please do not allow our
family neighborhoods to be ruined by str.

9/26/2018 8:51 PM

22 I rent out my secondary residence in Lake Oswego on a long-term basis (1 or more years at a
time), and it is valuable to me to be able to find STRs when my LO house has renters.

9/26/2018 6:56 PM

23 Thank you for offering this survey. I sincerely hope that the feedback is taken into consideration by
the City, but I also realize we have a very developer-heavy government who is likely to lean in
favor of business interests over citizen quality of life.

9/26/2018 3:18 PM

24 all of our past experiences with str's have been extremly positive and a pleasure to rent. The host
were professional as expected because they are renting there personal property.

9/26/2018 2:03 PM

25 I think they should be allowed, it may allow some seniors and divorcees to stay in their homes.
However, I'd want to avoid people buying places just to put them in an Air B and B rotation. If the
home is owner-occupied they might be more inclined to respect their neighbors.

9/26/2018 11:11 AM

26 Please feel free to contact me at 503.XXX.XXXX. Name Redacted 9/26/2018 9:37 AM

27 I think if neighbors are have issues with a rented out home, parking, noise... they should take it up
with the homeowner or city on individual cases.

9/26/2018 9:04 AM

28 I hope the point got across on comments above. I don't think city employees (especially those who
don't live in the city) should be making policy for our residents.

9/26/2018 8:37 AM

29 Don't start down this road! It will be impossible to turn back. Keep LO livable for the people who
actually live here! I would hate to have to move from my home town - I have lived here for decades
- but would not put up with a STR on my block and would be very sad to see my city degraded by
rank commercialism in what should be protected areas - where we live - where our homes are. It is
not a d Niall of property rights to deny STRs any more than it is to ban auto shops or retail stores
operating out of homes in residential zones. Remember what makes this a nice place to live and
preserve our homelife. Otherwise, why should any of us live here?

9/25/2018 8:51 PM

30 If the city of LO does allow them (I hope they Do Not Allow) they need to include stiff
fines/penalties for these so-called businesses that make the home owners of STRs accountable.

9/25/2018 6:31 PM

31 The less the City interferes the less expense the City will incur. Try it and see how it goes. Too
many rules are limiting and prohibitive for responsible and respectful homeowners of STRs. Don’t
let the fear of worst case scenarios eliminate the possibility of a truly positive experience for LO
and their homeowners to create extra income for themselves while creating more revenue for the
City.

9/25/2018 6:29 PM

32 I don't favor this concept and do not think it will be detrimental to property owners if prohibited. 9/25/2018 6:05 PM
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33 I think we will fall behind the times if we do not allow short term rentals. The use of city resources
to regulate enforcing a no short term rental limit seems frivolous. Short term rentals will bring
people into our community and help us boost our local economy.

9/25/2018 5:50 PM

34 Please reconsider ANY type of STR!!! This does NOT allow for "affordable housing" My neighbors
brag about the $41,000 they made last year renting out their entire house - it's horrible!

9/25/2018 5:20 PM

35 If the council members vote for STRs, please make sure they are only allowed in THEIR
neighborhood. We don't need extra security problems, noise, garbage issues, etc in our
neighborhood.

9/25/2018 2:25 PM

36 LO must either allow and regulate STR or if not allowed, devise an advertising campaign to reach
people that don't communicate with the city (who are going to set them up through a website) and
enforce the policy strictly. Either option costs money but allowing rentals brings in revenue.

9/25/2018 1:42 PM

37 Thank you for the survey. 9/25/2018 11:01 AM

38 STRs should be allowed with proper oversight and code enforcement. 9/24/2018 8:07 PM

39 Any type of STR is disruptive and does change the character of the neighborhood - in our
experience, for the worse. We do not want to live in a neighborhood of investors and strangers.

9/24/2018 1:12 PM

40 none 9/24/2018 9:51 AM

41 Impossible to properly enforce and monitor unless large reporting/net revenue producing for city.
Can you imagine the phone calls of suspicious cars, people, etc? Danger/liability of excess street
parking. Taxation monitoring, etc? VRBOs are a business. Period.

9/24/2018 9:13 AM

42 Can only assume city is concerned with this due to potential lost revenue. Individuals should be
able to rent space and all laws re: noise, parking etc are already in effect

9/24/2018 9:09 AM

43 NA 9/23/2018 7:19 PM

44 Currently lots of rentals in our neighborhood and creates short term neighbors, less investment in
local community, school, etc. STRS would just exaggerate this in our neighborhood even more.

9/23/2018 1:19 PM

45 This is a relatively painless way to support the ability of kama'aina families to remain in the
community.

9/23/2018 12:01 PM

46 Other cities require registering short term rentals with the city. This could help control some of the
rules say if owner occupied/partial homes/ full homes < a certain % of time rules the city may set.
Non-registered, non-compliant homes would then be fined.

9/23/2018 5:40 AM

47 pros and cons to this -- it all comes down to the renters. Some are great (respectful), some are not
(noisy, etc.).

9/22/2018 10:29 PM

48 I am only somewhat agreeable to STRs if a homeowner or tenant is renting out a portion of their
home, and they remain on their property with their STR renters.

9/22/2018 2:00 PM

49 Lake Oswego is a peaceful area in which all residents have a large monetary investment. Lake
Oswego city council can not disrupt resident's peace of mind, tranquility, and monetary
investments simply to find additional tax revenues. Should this ever pass by city council, neighbors
will vote everyone out of office who vote a "Yes" and seek to repeal the ordinance.

9/22/2018 11:53 AM

50 This could be a big positive for homeowners wanting/needing to make some income. This could
be a big problem if it turned out to be a place to party and be rowdy.

9/21/2018 9:56 PM

51 I have had nothing but positive experiences as a guests whom i have met with AirbnB 9/21/2018 6:31 PM

52 Get owners to have a license and enforce any rules about STRs 9/21/2018 3:32 PM

53 I realize people are petitioning the city so they can rent for extra income. Too bad. Maybe they
should have planned better financially. Why should we affect our entire city for the few that want
extra income. If this passes, owners should be licensed, # of night’s limited and enforced,
inspected and made sure they pay the short term occupancy “tax” hotels have to pay.

9/21/2018 3:21 PM

54 DO NOT ALLOW SHORT TERM RENTALS !!! 9/21/2018 10:09 AM

55 STRs would bring down the character and make any neighborhood less safe. They would counter
the reasons we moved to Lake Oswego in the first place.

9/21/2018 9:21 AM

56 Thanks for soliciting input 9/21/2018 9:18 AM
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57 I have used STRs. In general STRs are better maintained than most residences. STRs always
have a positive impact on the local economy. They are also a great way to promote a locale since
the hosts are typically interested in a positive experience for the STR guests.

9/21/2018 5:34 AM

58 I think it is better that STRs are allowed. I am opposed to strict non street parking options. Very few
if any home in many areas have significant alternative off street parking. I think you should have
had a question about the positive aspects since you had one asking residents to come up with
concerns. I think it is good for the local economy, helps those who may be forced out by outrages
property taxes to have a way to stay in their owns. It has new people learn about our great city.

9/20/2018 2:50 PM

59 positives outweigh the negatives, proceed. 9/20/2018 1:21 PM

60 Lake Oswego is a perfect city for STRs. LO is a vacation and event destination and should
capitalize on our assets.

9/20/2018 12:18 PM

61 There is a certain sort of anonymity that comes with staying in a hotel. Not taking the time to chat
because you are probably not going to see them again - is one of my concerns. I think that feeling
of disconnection is unsettling and will be subtly destructive. Do we want our neighborhoods to feel
like hotel? I think that this is one of those topics that we should be able to vote on as a community.

9/20/2018 9:03 AM

62 Short term rentals erode affordable housing options in a community 9/19/2018 7:58 PM

63 I very much value these types of services like VRBO and AirBnb, and they have been an important
part of my comfort and piece of mind when using STRs

9/19/2018 6:23 PM

64 Please let Strs in lake Oswego. I live here and like them. There are some I know of and it’s just
fine.

9/19/2018 6:00 PM

65 places to stay for short term are too limited in Lake O 9/19/2018 1:29 PM

66 I've lived here most of my life. I would hate to see the overall degradation that comes with STRs. It
will also slowly change the character of the city and backyards and trees are lost to ADUs and
other attempts to make money off of rentals, just look at the east side of Portland.

9/19/2018 10:42 AM

67 I do understand the attraction as a home owner of what it would mean to benefit from additional
revenue from my home, either in full or part. However I have experienced enough small nuisances
from traffic issues on my street or parking in high demand, that this type of added business could
really tip the balance. I often pick up trash from Lakeview Blvd in my landscaping as well, and
endure parties from neighbors - this is all in the spirit of living in a neighborhood and getting along.
However a STR is something that I do not wish to have as another factor. This community on the
one hand lauds it's special quality and high esteem, standards of living and services. We need to
be quite careful in making decisions that decrease this high standard of living. I can move to
Beaverton to live next to these establishments and I would guess pay far less in property taxes in
my decision.

9/19/2018 10:41 AM

68 LO has a housing shortage. I'm afraid if reasonable housing is withheld for STR our housing for
young and middle class families will be non existent .

9/18/2018 9:49 PM

69 Visitors bring in revenue to local businesses. Trust but verify might be a good way to try it out and
gather information and if successful, reauthorize the time period.

9/18/2018 7:49 PM

70 Let them stay in Portland with the rest of the weird folks. 9/18/2018 4:08 PM

71 Rental companies such as RB&B's do an excellent job of screening both renters and owners. 9/18/2018 3:34 PM

72 Make sure they’re compliant and safe, but otherwise let people do what they do. 9/18/2018 2:09 PM

73 There are very many diverse "in-home" businesses being run throughout our great city. STR"s are
just one type and should be allowed like all the others!!! Equal opportunity should be what the
Commission and the City Council should mandate. What is fair for one should be fair for all.

9/18/2018 1:41 PM

74 none 9/18/2018 12:42 PM

75 I would like to hear from people in neighborhoods where this is already allowed. 9/18/2018 12:26 PM

76 Airbnb is amazing for travel, but is LO an actual travel destination??? 9/18/2018 12:05 PM
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77 I want STRs allowed in LO for thebpersonal benefit of enabling family and friends to stay nearby
my house at a lower cost instead of a hotel across town near I5 or in Portland . I also feel that I
may want to rent a space in my lower floor as an STR in the future when my son’s family moves
out. This will enable me to stay in my home as a senior on SS. Many divorced singles or seniors
can not stay and keep their home without the Income from a STR. Many people do not want to rent
out a room or space on a long term basis for many reasons. STRs should only be allowed inowner
occupied properties to prevent investors from taking over long term rental properties for the
increased income of STRs.

9/18/2018 11:40 AM

78 Lake Oswego is too special a place to allow an environment of drifters, please do not allow this. 9/18/2018 10:52 AM

79 I have stayed with Chef's in Nantucket, Teachers in Maine, Actors in New York and It is an
enriching experience for all. I have hosted exchange students for many years it is both fun and
enriching too, don't see much difference between the two other then one is a paid and one is
volunteer.

9/18/2018 10:33 AM

80 Parking would be the biggest issue in my neighborhood. 9/18/2018 8:35 AM

81 Our Lakefront lot is 50 feet wide, as are many. A loud party next door is only a few feet from our
bedrooms, and is not appreciated.

9/18/2018 8:31 AM

82 I am an older single female,i do not like,nor did i move to an area with short term rentals 9/18/2018 8:29 AM

83 I trust that the discussion and vote will continue as status quo. 9/18/2018 8:21 AM

84 If allowed, there should be a dedicated employee(s) who can respond to complaints. 9/18/2018 8:14 AM

85 The biggest concern is the amount of strs allowed and the fact that this doesn’t take over whole
sections of the city!!

9/18/2018 7:07 AM

86 None 9/18/2018 6:43 AM

87 I hope the city will strongly consider approving this change, in favor of short term rentals. I think it’s
worth giving this a trial period, at a minimum. I believe this has been going on to some extent
already, and I have not seen any negative impacts. Renters will have to take responsibility for
ensuring they are managing their rentals and renters properly, charging premium prices to ensure
the right kinds of tenants are entering our neighborhoods, and doing their best to create a win-win
scenaro for the home owners, the renters, and the city. Issues or problems that recur, should be
addressed and dealt with on a case-by-case basis. If a home owner is providing a short term
rental, and they, or their renters, are causing issues for their neighbors/neighborhood, then the city
should have the right to withdraw their short term rental rights.

9/17/2018 11:43 PM

88 I've used them, but living with the constant turnover of people doesn't match the established
community values of LO. LO is a safe, quiet family-oriented community and should remain that
way.

9/17/2018 10:47 PM

89 STRs allow visitors to get to know the community, and to get acquainted with their hosts. Bringing
people and communities together is positive!

9/17/2018 10:10 PM

90 There are some large homes in Lake Oswego, it seems a shame not to let others visit with Airbnb,
but I would prefer us to follow Portland and allow Airbnb only if owner occupied dwelling and keep
it to a two year trial. Monthly seems adequate for everything else.

9/17/2018 10:01 PM

91 Don’t allow it with the possible exception in apartment complexes 9/17/2018 9:45 PM

92 I really don't understand why this is considered a good idea for Lake Oswego. The only benefit I
can think of is to allow older, long-term residents to stay in their homes. Otherwise, it is only a way
for those who are absent owners or who want to make some money at the expense of their
neighbors to do so.

9/17/2018 9:33 PM

93 Neighborhoods and communities function best when the residents are involved and invested in
improving the community, allowing home values to grow over time. STRs become an investment
opportunity for non-residents to purchase houses strictly for cash flow. Their only interest in the
community is the ability to rent their properties, and to maximize the rents they can demand. This
is not good for the residents.

9/17/2018 9:18 PM

94 If you enjoy new neighbors every day/week it would be great. We don’t need the disruption 9/17/2018 9:01 PM

95 Airbnb and other STR should be allowed. Currently, my mother-in-law rents out additional space in
her home for extra income. I had an Airbnb and enjoyed the benifits of additional income to rent our
guest apartment.

9/17/2018 8:53 PM
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96 Not a good idea- too much risk of unknown individuals in and out of residential home areas 9/17/2018 8:34 PM

97 N/A 9/17/2018 8:30 PM

98 Being able to rent our unit when we are not using it would be very helpful to us and would reduce
issues that can arise when it is unoccupied for long periods of time.

9/17/2018 8:14 PM

99 I'd like to repeat an excellent comment I read and agree with. I’ve stayed in Airbnbs domestically
and internationally and found both the hosts and the company to be considerate, responsible
players. Short-term rentals can have several positive effects on a community including increased
business for restaurants and retail business, tax revenue, cultural exchange, and an opportunity for
some to remain in a home they might not otherwise afford to keep.

9/17/2018 7:45 PM

100 allowing short term rentals has no positives. Adds to density, on street parking, law breaking,
traffic problems, etc.etc.

9/17/2018 7:43 PM

101 Again, primary residences only! 9/17/2018 7:43 PM

102 I believe there should be parking restrictions ie no more than 2 cars per unit/dwelling 9/17/2018 7:15 PM

103 We strongly oppose STRs in single-family, residential neighborhoods of Lake Oswego. 9/17/2018 6:58 PM

104 We have houses with long term rentals degrade neighborhoods. The owners take no responsibility
and it would seem the same could happen with short term rentals.

9/17/2018 6:52 PM

105 I would not want people that are renting homes to have access to watercraft on the lake...too much
potential for disaster on many levels

9/17/2018 6:49 PM

106 Please look at the livability issues and not just the money which may be made. Everyone want to
be a landlord now, but with no formal training.

9/17/2018 6:44 PM

107 It seems like it could have a positive impact, if it means more tourists in the area. On the other
hand, it could diminish the availability of long-term rental units, at a time when housing is tight.
There could be lost tax revenue if the city does not tax or require any kind of fee from hosts.

9/17/2018 6:41 PM

108 All of these mentioned above in #13: parking, noise, odd hours, renter communication,
enforcement of anything because they are short term. STRs would lower the standards of LO.
How would you enforce standards? For example, access to Oswego Lake; blocking part of my
driveway, illegal parking. Will the City invest in additional police to handle the extra
calls/complaints? How much will that raise taxes? Will children be safer? How will you ensure
STRs will follow the law? (Here today and gone tomorrow.)

9/17/2018 6:10 PM

109 I am concerned about the city’s ability to manage this at a reasonable cost. The track record is not
good.

9/17/2018 5:50 PM

110 please do not allow short term rentals. thanks 9/17/2018 5:45 PM

111 Thank you for canvassing residents about this matter. It is appreciated 9/17/2018 5:15 PM

112 Na 9/17/2018 5:09 PM

113 Na 9/17/2018 5:03 PM

114 Please consider continuing a ban and policing nonconforming rentals. 9/17/2018 4:45 PM

115 I believe in free enterprise. But your home & your neighborhood is your sanctuary. We chose our
home in a specific neighborhood, because it has an HOA and is very private. So, I'm less
concerned about our neighborhood, but would be concerned if I was in a neighborhood that did
not have an HOA. Bottomline, I think a 1-year trial period is long enough to get the necessary data
to determine if STR can work, and, if so, under what conditions.

9/17/2018 4:44 PM

116 None 9/17/2018 3:53 PM

117 No transient visitors except personal guests and hotel customers 9/17/2018 3:51 PM

118 this will help Lake Oswego in many ways, more tourism, investment in properties, more money to
city businesses

9/17/2018 3:49 PM

119 It is a violation of privacy along with other issues that all are aimed to further eat away at our rights
for privacy etc much like the effort of a few to take away our lake privacy of ownership rights that
has been an issue these last few years.

9/17/2018 3:39 PM
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120 Thank you for making this survey & offering it to Lake Oswego residents. Thank you too for taking
the responses into serious consideration in making a decision. Will you make the tallied survey
results available to LO residents to see?

9/17/2018 3:25 PM

121 Definitely in favor of short term rentals. The cost of STRs in Lake Oswego will trend higher
because of housing prices.

9/17/2018 3:19 PM

122 Thank you for asking This is opportunity to respond to something not with fear, but with lens of
opportunity

9/17/2018 3:13 PM

123 I moved to Lake Oswego after many years abroad in both New Zealand and Italy. I have been
involved in the travel industry all my life having owned a travel agency in North Carolina and a
highly regarded B&B lodge in New Zealand for 16 years. The homestay concept of travel has
taken over the world as so many travelers want the private experience of staying in a
neighborhood instead of a commercial hotel. Most of my guests were repeat guests and told me it
was one of the best vacations they had ever experienced as it had the personal one-on-one
attention from the owner and the privacy they expected. The short time I had an STR in LO before
I understood I couldn't do it, my guests all said they wanted to come back, they loved the beauty
and restfulness of the area, they ate at the local restaurants, shopped at the stores, supported the
Farmer's Market, took advantage of the many other festivals and events that happen here. I even
had guests who decided to move here after their stay. I think it would be a grave mistake to keep
Lake Oswego from having the type of travelers who chose Air BnB and VRBO for their preferred
travel accommodation. I've been a professional at this for many years abroad and experienced in
hosting visitors. There are very few commercial lodging opportunities in LO unless you stay in a
chain out on the freeway and I think we would be denying the city the chance to grow its economy
and be a desirable place to come stay. I might add that half of my guests wanted to stay here
because they grew up in LO and had moved away and they wanted to return and/or they had
family here and wanted to have their own place to stay. I hope the Council will see the benefits of
having professional, well-managed STRs in our city for the enjoyment and benefit of those who
want to explore LO.

9/17/2018 3:09 PM

124 The home on 3220 Southshore has been a public eyesore. Many groups of people coming and
going. Loud parties. They used the lake and haven’t paid any LC dues. The home and frontage is
very unattractive and a public nusiance to all of the surrounding neighbors

9/17/2018 3:08 PM

125 I am ok with the concept of short term rentals in the city, but want to make sure mechanisms are in
place for registration of owners of SRT's in case of problems in the neighborhood. The ability of
city to revoke registration if owners are not acting responsibly in managing the SRTs. Limiting
number of SRT's an owner may have in the city to prevent speculation in real estate investments,
and out of town operators impacting availability of owner occupied residences in neighborhoods.

9/17/2018 2:44 PM

126 Allowing unlimited STR will diminish our community identity. Allowing for STR of 90 days max will
allow for some diversification to happen here which is good! Allows LO residents to get out in the
world and outsiders to come bring new energy in. Allowing STR with ADU or in home is fine as
long as they are being respectful. Compliants would result in revoking liscence for that person.

9/17/2018 2:36 PM

127 responsible people- renters and owners can make this work 9/17/2018 2:30 PM

128 Only allow STR of rooms in a dwelling that the owner is also staying in the home at the time of the
rental. Therefor no absent owners, just homeowners "sharing" their home with a paying guest. And
no outside Lo investors buying up houses to operate solely as a business.

9/17/2018 2:18 PM

129 Short term rentals bring additional income to our city. I strongly support them, with the caveat that
the homeowner must be present while the renters are there. I also would consider putting a limit
on the number of days they can stay, such as seven or 10 days.

9/17/2018 2:17 PM

130 When/if STR's are allowed, incorporate penalty for excessive noise complaints, such as, loss of
license for a certain period of time.

9/17/2018 2:16 PM

131 I don’t feel STRs are in keeping with our community 9/17/2018 2:15 PM

132 na 9/17/2018 1:47 PM

133 Lake Oswego has become very crowded. McVey Avenue which is our only conduit to Lake
Oswego and to our business in Portland has become a favored means of accessing Highway 43
for the growing Stafford area. At one time a proponent who was offering her home as an air b&b
suggested that the city would benefit from renters recognizing what a beautiful place L.O. is and
would encourage more people to move in. I was born and raised in L.O. and believe the quality of
life has not improved with the increases in population. L.O. does not have the infrastructure to
support more residents at this time.

9/17/2018 1:41 PM
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134 none 9/17/2018 1:35 PM

135 If someone chooses to rent out a portion of their primary residence for STR there should not be
any regulation. I understand the potential impact for renting out entire homes for STR and that
should be considered differently than a portion of a home or an ADU.

9/17/2018 1:33 PM

136 I did not invest in a LO home to have an STR nest door, I want to keep my wife and kids safe when
I am away

9/17/2018 1:23 PM

137 This is a bad idea in a community such as ours. Portland neighborhoods have had issues with
drugs and trash, etc.

9/17/2018 1:23 PM

138 I don't like the idea, especially if there is not a separate dwelling. Long term is ok, but I would not
be for less than 90 days

9/17/2018 1:17 PM

139 I have only stayed in one VRBO unit, and the experience was good, and I set expectations for
those with me to abide by the concept of mirroring the behaviors/noise levels of the surrounding
neighbors. We were cognizant and respectful of others, but there is no guarantee that this will be
the case with everyone. I would urge a big 'no' in order to maintain our quality of life in Lake
Oswego... and I have strong concerns about safety in general, property damage, noise...especially
when it comes to lake usage and/or lakefront properties and associated liabilities.

9/17/2018 1:16 PM

140 As there may be non- compliance currently happening then I welcome policies placed around the
subject and also welcome this survey. For those who rent their houses / rooms: what are the tax/
insurance implications?

9/17/2018 1:15 PM

141 None 9/17/2018 1:11 PM

142 Lake access for str. 9/17/2018 1:10 PM

143 I think people should be allowed to rent portions of their home. Condo, or apartment so that
primary renters are present to handle any problems incurred by renters.

9/16/2018 10:30 PM

144 I am generally against STR's in Lake Oswego. 9/16/2018 6:57 PM

145 No Short Term Rental in L.O. 9/16/2018 2:25 PM

146 We frequently stay in short term rentals. It is a great way for people to visit and learn about our
wonderful community. Since the turn over rate is short these properties are highly maintained
(unlike some long term rentals) inside and out otherwise they get poor reviews and will not rent.

9/16/2018 2:02 PM

147 The city needs to keep up the changing world, so STRs should be allowed and even embraced. It
seems other regulations already govern noise and parking issues that may arise. No need to over
regulate STRs. Just keep big investors or rental companies from buying up a large inventory.

9/16/2018 11:49 AM

148 I think str could bring extra income to the city. Many counties charge a tax for this dwellings, based
on occupancy

9/16/2018 10:05 AM

149 Good for responsible renters and owners. 9/16/2018 5:11 AM

150 City should regulate STR’s with an inspections, complaint history, taxes, allowed number in each
neighborhood, etc.

9/15/2018 11:47 PM

151 I am strongly in favor of STR. Especially given my experiences traveling and using the service.
STR companies do a wonderful job screening the guests who would be occupying the places of
residence in LO. I feel as though LO would only benefit from the exposure these companies would
bring. Cheers!

9/15/2018 8:18 PM

152 None 9/15/2018 6:46 PM

153 We would love to have STRs in Lake Oswego. We have two small kids and all of our family lives
out of state or out of country. When family is visiting we always have the issue on where can they
stay - our house is not big enough to host grandparents for 3 -4 weeks. A STR nearby would be
extremly helpful so they have their own space but are closeby. With more and more young families
moving to LO i would think that a lot of those families and their relatives would benefit from the
possibility of a STR. The hotels here in LO are not exactly super nice or up to date...

9/15/2018 7:32 AM

154 Keep these out of LO. You are asking for trouble. 9/14/2018 4:17 PM

155 This should be a the property owners choice, not the neighbors nor the city 9/14/2018 10:12 AM
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156 The city should allow STR especially since Lake Oswego doesn't have multiple hotels. Also with
the pricing of homes in the area, when financial situations change for a home owner, they can be
faced with having to rent a room to subsidize the mortgage. Home owners should have options
and not be hand tied by the city.

9/14/2018 10:03 AM

157 None 9/13/2018 9:22 PM

158 I think this gives owners a chance to make some money....I don't like it being absentee owners
renting out full residences all the time....but while I'm in Europe for 3 months I'd like to rent out the
house...and may not be able to find someone to take it for the full time.

9/13/2018 7:39 PM

159 Please monitor AirBnB web site. There are several homes in LO already operating AirBnB rooms
when it is not allowed!

9/13/2018 6:21 PM

160 Air BnB is my preferred method of travel. I love it! I have some Air BnB's in my neighborhood and I
have never seen any of the concerns that have been mentioned in this survey.

9/13/2018 6:15 PM

161 My experience with STRs has been very positive. Staying in someone's home is so much nicer
than a hotel. I have found that we tend to stay in the "neighborhood" more to go to restaurants, etc.
that we might otherwise. I am a strong supporter of allowing STR's in Lake Oswego.

9/13/2018 4:49 PM

162 As a resident of Lake Oswego for almost a decade I have found that short term rentals have been
a great experience for both residence and visiting guests. These rentals are an opportunity for
visitors to stay in a comfortable environment within the price-range that they opt into. Airbnb has a
great vetting system and the reviews speak for the guest(s). If someone is willing to open their
home to visitors that should be to the homeowners discretion of who they are willing to share their
residence with. I have traveled the world and stayed at Airbnb's. This has made my traveling a
better experience and great outlook on the city I am visiting. I think Lake Oswego should be one of
the many cities that allow those who visit the opportunity to choose from a larger pool of
accommodation.

9/13/2018 3:05 PM

163 I sincerely hope that STRs will be allowed and that the rules and regs will not be excessive,
onerous or costly - to the individual or thru tax increases to support a new beaurocracy. It must be
accessible to all and I suggest some sort of sliding fee scale.

9/13/2018 9:30 AM

164 I honestly can't believe STR are being considered in Lake Oswego after people have purchased
homes and paid taxes with the understanding that STR's are not allowed. Congestion in Lake
Oswego is already at an all time high and STR's would make it worse. There are plenty of hotels in
the area for people to stay and visit. If I wanted to live next to a hotel, I would have bought a house
next to one. Instead, I bought a house in a residential community that does not allow STR's and
pay taxes accordingly. Please keep it that way.

9/13/2018 9:05 AM

165 After living in a neighborhood for 30 years and having rentals come into the housing, I know first
hand the problems associated with renters. The majority of them don't care about the owners and
the respective properties. They are there short time and have the attitude of short timers. Not good
for Lake Oswego!!!!

9/13/2018 8:03 AM

166 STR's reduce available long term rentals (think Bend) and cause all kinds of hate and discontent
between neighbors who are now responsible for calling the cops to complain about noise, litter,
parking issues

9/13/2018 6:58 AM

167 Know making money is most important, but making those of us who have lived here suffer for
someones scheme to get rich is not going to make Lake Oswego the great area it has always
been. The house across from me that is being used as STR was remodeled for the purpose of
using it as an STR.

9/13/2018 1:35 AM

168 It would be good to impose some reasonable limits on the number of days a home can be rented
per year so the rental, similar to portland

9/12/2018 9:09 PM

169 We are not for them. 9/12/2018 8:47 PM

170 It would be great to allow homeowners to be able to receive some revenue to offset the high cost
of home ownership in Lake Oswego.

9/12/2018 4:56 PM

171 Firstly, I would love to have STR in Lake Oswego, because then I can rent a larger home for family
gatherings. In addition, I look at STR as income for when I get older or as a means to afford a
second home for myself. It's provides me options for my future. Any negatives can be addressed
by city ordinances or laws.

9/12/2018 2:58 PM
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172 Lake Oswego is listed as one of the most desirable cities in the country and I understand that
people want to come and visit our city. But allowing these short-term rentals will lessen the
desirability of the city for those who already live here! We have strived to aspire to a certain
lifestyle and having short term renters detracts from that "neighborhood' feel that we desire.

9/12/2018 1:37 PM

173 I feel quite strongly that this is an opportunity for LO to grow its downtown core business district as
well as develop more in areas such as Lake Grove, the areas around grocery stores and small
neighborhood centers as seen all around Portland. I feel it is an opportunity to make Lake Oswego
a more vibrant, interesting, social place to live that would have the side benefit of developing more
community with its residents . Of course, I’m assuming it would also develop into a healthy
revenue stream for the city as well. I heartily endorse short term rentals! Thank you!

9/12/2018 10:10 AM

174 Being a third generation of Lake Oswego, I have been here long enough and participated in civic
endeavors enough to believe that STR reflects misguided thinking grounded on pandering to a
vocal minority (interested in making a buck) - this concept is contrary to what our city has been
and should continue to be all about.

9/11/2018 6:57 PM

175 I generally support STRs in Lake Oswego. I support Lake Oswego doing it right and creating a
system to oversee the STR market in the city.

9/11/2018 5:08 PM

176 Even though I have stayed in short-term rentals myself while on vacation, I think it's a really bad
idea as I think it may adversely impact our small town.

9/11/2018 3:07 PM

177 Please keep LO safe and do not make this an Air BB community! 9/11/2018 2:42 PM

178 Enforcement seems to be a huge challenge. If laws or statutes are broken, what is the recourse? 9/11/2018 2:10 PM

179 A sunset sounds nice as a way to sell the idea but these are rarely real. If you can’t enforce
regulations and are unwilling to fine abusers people will do what they want and not follow
guidelines.

9/11/2018 1:53 PM

180 A bad idea. Look to other cites experience. Residential areas are not for commercial ventures such
as rentals.

9/11/2018 1:48 PM

181 Please don't make Lake Oswego neighborhoods into commercial ventures. We pride ourselves on
our quiet and safe neighborhoods. This is what makes Lake Oswego a desirable area. If property
owners want to rent out their houses, stick to the 30 day rule instead of a revolving door of
unknown persons constantly coming and going. Please!

9/11/2018 12:27 PM

182 STRs are a great way to share our community and allow visitors and guests to contribute to our
restaurants and shops. It is also a great opportunity for cultural sharing. We could use the
diversity.

9/11/2018 11:52 AM

183 STR legislation is not new. Look to the City of Bend and Cannon Beach who have done this STR
study in great detail and came up with workable ordinances to address the typical concerns (e.g.,
noise, traffic, someone to complain to). However, simply banning all STRs ignores the reality of
market demand for STRs in today's ecommerce and frequent travel. Be smart about creating
proper ordinances and a suitable balance to address most concerns is attainable. Good luck!

9/11/2018 11:21 AM

184 Would be happy to discuss more. 9/11/2018 7:21 AM

185 This City and lake are not a vacation destination. This is a community of homeowners and long-
term renters. Permanent residents know the importance of getting along with neighbors because
they are in it for the long haul and must see those neighbors daily. People just passing through
don't seem to care if they keep the whole neighborhood awake all night; they will be gone back to
their real homes. They feel they have spent a lot of money and expect to have a good time. I would
expect rowdy partiers at the beach or campsite but not every night next to my home. It is one thing
to hear fireworks and noise on holidays or the occasional Friday or Saturday night but I should not
have to endure it every night.

9/11/2018 12:08 AM

186 I don't feel any issues will be negative to the city or community 9/10/2018 9:34 PM

187 I've lived in a neighborhood now for over 2 years with some STRS and they have shown no
problems by way of noise or parking issues.

9/10/2018 9:02 PM

188 I guess you have my thoughts...and fears. 9/10/2018 7:51 PM

189 You must have the guts to end the program at the sunset time. Too often once the toe is in the
door, government refuses to back down, even on a bad decision.

9/10/2018 7:25 PM
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190 I have a friend who owns an airbnb in PDX. If she had to reapply with the city to continue using her
property because of a "sunset" clause then she would be out not only her livelihood but all the
money that she has put into furnishing the home. Not only that, she's never had any complaints
and has 5 stars and many reviews on airbnb. If she gets bumped for a new vacation rental owner
that owner might not put as much care into his unit or care about his neighbors. Why change a
good thing. If the owner has complaints and/or doesn't comply with city criteria and inspections
and/or does not get enough visitors a year, they should be the ones bumped from the programs.
There should not be a sunset clause.

9/10/2018 6:01 PM

191 I'm okay with no STRs. However; STRs, if allowed, should only be allowed for a very limited
number of days a year. Not more than 30, and then ONLY in owner-occupied homes, meaning
only allowing guests inside a home where the owner also resides full time. NOT allowing rentals
for homes when people are gone and can not police guests leaving the burden to the
neighborhood. I feel very strongly about this. I also think that the STR's take away full-time rental
capacity while the Portland region is experiencing a shortage of affordable housing and owners
should not be incented to create STRs for transient lodging over! permanent rental housing
capacity. Furthermore, please make sure you make sound policy decisions not based on a survey.
The most likely people to respond to the survey are those that are incented to make revenue from
STRs. There are large numbers of Lk Oswego residents that do not want STRs in their
neighborhoods as I spent the summer discussing with my neighbors and friends from throughout
Lake Oswego.

9/10/2018 4:23 PM

192 None. 9/10/2018 2:08 PM

193 Bottom line is people don't want constant rentals, just limit them and set a sunset so that problems
can be weeded out without a huge burden in the neighborhoods.

9/10/2018 12:50 PM

194 Thank you for the opportunity to take survey. This is an important issue. 9/10/2018 12:24 PM

195 This could be a good thing for LO. More tourism revenue. 9/10/2018 11:01 AM

196 0 9/10/2018 10:55 AM

197 This is my home and I am a responsible owner and should be allowed to make responsible
decisions regarding my own property. Having reasonable regulations will help. It is working well all
over the US.

9/10/2018 10:34 AM

198 People should be allowed to rent out their homes as they wish. Of course there will be bad renters
from time to time just as there are bad neighbors from time to time.

9/10/2018 10:08 AM

199 Extremely concerned about properties purchased and used exclusively as STR's, especially since
(to my knowledge) STR's are NOT required to abide/be covered by Innkeeper Laws which protect
both the guest and the "innkeeper". This is a huge gap that must be filled. Also concerned about
codes regarding condition of rental property, whether STR or longer lease - we have some in this
town that are barely habitable, yet there appears to be no mechanism/infrastructure to monitor this.

9/9/2018 9:53 PM

200 STRs are absolutely ridiculous for LO. LO's brand is a strong sense of community tied to strong
schools. STRs will destroy that brand and young families will choose elsewhere in the metro area.
My community is not a resort. We're not Sunriver west.

9/9/2018 8:50 PM

201 I believe STRs would help local businesses and homeowners. If the number of nights allowed per
year is limited (max 180 days) I don't think it will affect house prices or neighborhoods much.

9/9/2018 8:20 PM

202 I think the property owner should do whatever they want with it, as long as it's not hurting anyone. 9/9/2018 6:46 PM

203 It's just not a healthy life to have so much restrictions 9/9/2018 6:22 PM

204 my concern is that once STRs are allowed, it will be unlikely the City will revoke the license for
individual STRs

9/9/2018 2:38 PM

205 No comments 9/9/2018 1:30 PM

206 This is a bad idea for small towns like Lake Oswego. It's fine for the coast, Central Oregon or
Portland, but not here

9/9/2018 1:25 PM

207 I started my first one over 20 years ago when my employee trashed the condo I bought for him and
his wife... I felt if I could not trust a Jr Exec who works for me how could I possibly trust a stranger?
Short term was a Duh! moment for me, as it would allow me to keep an eye on my property.

9/9/2018 11:00 AM
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208 For 3 years we have lived at apartment building, people smoke, use drugs, leave garbage and
basically don't care who they offend. I have called the Lake Oswego Police for 3 solid years.
always problems. Gangs of young man being abusive and even peeing in the street's. We don't
need more low lives living in Lake Oswego. We don't want a Portland here. I want to live where it
is safe and people respect laws and rules. I have friends who live in areas that allow that...totally
hate that idea..transient people coming and going

9/9/2018 8:35 AM

209 Nobe 9/9/2018 5:49 AM

210 Every property owner renting STR should be required to get a business license so every property
becoming a rental property is known And the City is able to track compliance. Require reports by
owner with number of days rented. There should be an occupancy tax and a penalty for non
compliance. The City has to have mechanism to track occupancy nights and then collect the tax.

9/8/2018 11:14 PM

211 Short term rental should be allowed for lake Oswego residents, there should be a limit to the
number of days per year the property can be rented to avoid pure vacation homes

9/8/2018 9:48 PM

212 The city is asking for problems if we allow STRs to operate. The experience of Portland and other
cities shows that STRs are difficult if not impossible to regulate and there are no benefits for
anyone except the operators.

9/8/2018 3:42 PM

213 Rather than sunset date it should be allowed and then revisited if there is a true epidemic problem
with them. One or two occasional occurrences or complaints shouldn’t dictate the rules for
everyone. It also occurs to me that maybe lakefront properties could be made available to those
who can’t afford them as well. Please allow STR in Lake Oswego!

9/8/2018 11:33 AM

214 Just don't go there - commercial uses are not allowed in residential areas. 9/8/2018 10:09 AM

215 We have only recently used AirBNB and was extremely happy with experience. Provides
opportunity to be more immursed in community (other than standard hotel), especially for families.
Also beneficial to property owner so some way of allowing would be my preference, but allow for
revoking license if multiple complaints or issues arise. I believe this is the case for Palm Springs
where we have rented previously.

9/8/2018 9:28 AM

216 Renting out one of our empty bedrooms would shave 15 years off our (first homeowner) mortgage.
I cannot over emphasize how positively this revenue stream would affect my family.

9/8/2018 9:25 AM

217 We need more SDUs but for local residents - seniors, college students, and young families. 9/8/2018 9:21 AM

218 STRs should be allowed but elected officials should monitor the positive and negative effects. 9/8/2018 6:10 AM

219 STRs would be a great addition to our economy. Also would allow my family to visit and stay
nearby!

9/7/2018 9:44 PM

220 The real question is whether you would want to live next to one or more STR’s. 9/7/2018 9:35 PM

221 My husband and I have rented several homes in Hawaii over the years for family vacations. We
scrutinize the rules very carefully BEFORE we even approach the owners/hosts about renting their
property. If we have questions, we bring them up promptly and we always treat the home as if it
were our own. We also have had experience with one of our neighbors who "swap" houses with
other people from Europe. We have met some delightful folks from all over Europe who have
stayed in their home and there was never a problem.

9/7/2018 8:56 PM

222 It's nice that a survey is being used here to gather public opinion; however, that assumes everyone
being surveyed is informed and doesn't have any hidden agendas. It seems odd that something
like this wouldn't be allowed - it brings more people into our town to know the wonderful city we live
in, and more people = more money being spent so I don't see the downside. There is nothing
unique a short-term renter brings that a long-term renter or even an owner does in terms of
negativity.

9/7/2018 8:37 PM

223 Do NOT allow STR's in the LO community even in unincorporated areas. There is no guarantee
right now to be able to manage and enforce this type of business. There is no enforcement now
and there won't be more City staff enforcement during the trial period. This consideration for
temporary STRs is yet another neighborhood complaint driven situation and doesn't add to any
real measureable advantages to our community.

9/7/2018 5:34 PM

224 I'm curious who is against short-term rentals. Are they mainly hotels who are losing business or
neighbors who are concerned?

9/7/2018 3:57 PM
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225 The town I lived in previously (Kailua, Oahu) has a huge problem with illegal and legal rentals.
Noise, cars, and the housing that could of been rented to local families were taken out of the rent
pool.

9/7/2018 3:17 PM

226 LO is very much a high value residential community, with relatively low traffic flow in most areas.
This would definitely be at risk if STR's are condoned.

9/7/2018 2:46 PM

227 See my answer to #10, above. 9/7/2018 2:00 PM

228 In general, I like the idea of air bnb rentals and believe they give people wanting to experience an
area an opportunity to do so they might not otherwise have.

9/7/2018 12:47 PM

229 Please keep the STR ordinance as it is and prohibit short-term rentals. Given the very high
property taxes we pay, there seems to be no need for the minimal additional revenue generated
by STRs. We see no upside to the city or the majority of its residents in changing the current
ordinance.

9/7/2018 11:50 AM

230 STRs enables divorced people and /or seniors to stay in their home with the increased Income.
They also enable Lake Oswegans with smaller houses to have a nearby place for family and
friends to stay versus a hotel down by I5. STRs also add to the number of customers at our local
businesses and restaurants.

9/7/2018 11:49 AM

231 From my experience, the people using STR’s use them for business, family vacations, or to check
out a new community to see if it fits their family! I also feel that having STR’s will help support local
businesses in our area.

9/7/2018 11:22 AM

232 Short-term rents can drive tourism and the economy of a region, and increase the income of
owners to ensure that they could keep their house.

9/7/2018 10:57 AM

233 I strongly favor STR’s with thoughtful restrictions and oversight. 9/7/2018 10:25 AM

234 None. 9/7/2018 10:22 AM

235 Lake Oswego is hostile to the middle class. I for one need to be able to rent out part of my house in
order to afford the high cost of living here. The monthly water utility charges are among the highest
in the entire nation. The FIXED portion of the utility bill that we are FORCED TO PAY is
CRUSHING.

9/7/2018 9:51 AM

236 There is a tremendous need for affordable housing. The overall statewide policy of the
metropolitan housing rule is to provide a balance of housing types so that their is affordable
housing in the mix. Nevertheless, we face an affordable housing crisis. The various units from
rooms to single family houses are needed to provide affordable long term housing for members of
our community. Short term rentals may provide greater profits in the short term but over the long
term removing them from affordable housing options simply exacerbates the need for affordable
housing and will cost each of us far more to deal with the variety of problems associate with this
need over the long run.

9/7/2018 9:32 AM

237 Thanks for doing the survey. Hope to see the results. 9/7/2018 8:01 AM

238 The First Addition has NARROW roads and is extremely heavily used by walkers. There is limited
parking already and cars parked on the streets. There should be a limit to the number of ADU's
available, possibly limited permits available on a rotating basis

9/7/2018 7:42 AM

239 Personal experience with this 15 years renting in PD completely changes the area in a negative
way reduces home value and literally clutters the area with traffic illegal parking and influx of
undesirables damaging properties and lsndscapes

9/7/2018 7:13 AM

240 STRs are going to happen whether you approve them or not. Simply create guidelines so they
blend into our neighborhoods in a peaceful way.

9/6/2018 10:33 PM

241 Code enforcement seems to have trouble enforcing much so I don’t think they will be successful
enforcing anything that is set up. If it isn’t allowed it is easy for them to ask for the owner and when
the people aren’t the owner fine the owner.

9/6/2018 10:29 PM

242 Any STR should be owner occupied. 9/6/2018 10:19 PM

243 Short term rentals like Airbnb have been going on all around the world without any material issues,
and they are a valuable resource for the local communities.

9/6/2018 10:04 PM

244 I don't think this will bring any more traffic than getting a roommate. The key is for homeowners to
be responsible for the guests that they rent to if issues arise. If the city is aware of unauthorized
STRs the city should do something about that. Why turn a blind eye???

9/6/2018 9:58 PM
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245 Thanks for doing the survey before making the decision on whether to allow or not. 9/6/2018 8:41 PM

246 These questions feel like they were written to solicit negative responses. They are clearly tilted
against STRs and people providing STRs. There are several references to rule breaking and
concerns about things that will go wrong if STRs are allowed. Only one area provides respondents
the option to come up with a "positive" reason to have STRs. A balanced survey would have asked
questions such as: "Do you feel your personal visitors will benefit from an increase in local short
term housing inventory available?" "Would a short term rental tax of x%, applied to city programs,
be appropriate for STRs?" The heavily negative statements in the opening could be balanced a
context statement of: "STRs have been occurring in Lake Oswego for at least the past 3 years and
have been handled on a complaint-only basis. Over the past N months, we attempted to find
measurable impacts to the community due to STRs and were unable to"

9/6/2018 8:32 PM

247 Short term rentals have operated in LO and there's been hardly a ripple of complaints. Increased
tourism, revenue, new home buyers and family gatherings are just a few of the very positive
results of affordable and unique stays in LO.

9/6/2018 7:39 PM

248 Thanks for asking 9/6/2018 7:18 PM

249 AirBnB is awesome and is the only way I travel. 9/6/2018 6:50 PM

250 I think there are many residents and visitors who could benefit if the city allows STRs. 9/6/2018 6:16 PM

251 STR's have no positive impact on the wonderful character of our residential neighborhoods. 9/6/2018 5:55 PM

252 Thanks for the inquiry. I recently moved from unincorporated Clackamas county. But my parents
live in LO and I plan to move back with my family.

9/6/2018 5:48 PM

253 Don't even poke your nose in this hive. 9/6/2018 5:03 PM

254 none 9/6/2018 4:49 PM

255 Planners need to consider how the City will (or if they will) enforce ordinance violations when they
occur.

9/6/2018 4:48 PM

256 No benefits to the neighborhood. Only benefits will be to individual owners and nearly businesses. 9/6/2018 4:42 PM

257 I have more concern that we are moving toward a society that gives up its right to live freely and
welcomes government control to say who can and cannot live in a community. America, the land of
the free, right?

9/6/2018 4:29 PM

258 There is absolutely no hurry for this STR to get done, as there is no hurry to get a marijuana store
front on stage street, so to speak. If fail to see any benefits for homeowners and neighborhoods
that seek safety, certainty, and a sense of stable community.

9/6/2018 3:24 PM

259 my views are self explanatory above 9/6/2018 3:06 PM

260 There is no good reason to allow STRs in LO residential areas. The only reason that STRs are
happening is for the pure profit of the person running the STR at the expense of the rest of the
neighborhood. STRs are a business, therefore they show be in the business areas of LO.

9/6/2018 3:05 PM

261 I have been following this issue with the city. One of the things I find interesting is that the city
initially didn't even know that there were so many STR's. Because there were so few issues - they
were basically invisible. Why overly regulate something that wasn't problematic to begin with?
Another question I would ask the city - Who is opening their homes to STR to begin with?
According to Airbnb, the largest growing segment of hosts is with senior citizens, a segment of the
population that is trying to figure out how to stay in their homes to supplement their retirement
income. As a city - we should be looking to help support our citizens. If host homes do not infringe
on others, then we should look to support them. From what I know, very few host homes in Lake
Oswego have caused any problems. Finally, I wonder if the city has ever asked who stays in most
of the STR homes in Lake Oswego. I have spoken to a few hosts. They have told me that most of
their guests are people who have connections to Lake Oswego (former residents coming back to
visit, out of town family and friends visiting residents who don't have enough space, current
residents remodeling their homes, etc). They said they also host medical staff with OHSU that
want a quiet place to rest, patients from OHSU that need extended care but not hospital care, and
parents from Lewis and Clark college. When people are concerned about STR and the quality of
people that they will draw - they should ask current hosts. They might be very surprised at the
answer. I was.

9/6/2018 3:00 PM

262 Allowing others to profit while neighbors bare the burden of strangers is not what a neighborhood
is all about. It is a business. Have no doubt about what these are.

9/6/2018 2:48 PM
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263 Please don’t allow STRs. The main reason residents want to do these is to make money. And if
we allow these rentals, I’m sure more and more houses will be used as STRs instead of for new
families. We already have a lack of affordable housing, let’s focus on that instead of allowing
STRs. Most cities that have done STRs have regretted it. Let’s not ruin Lake Oswego!

9/6/2018 2:45 PM

264 Again, what matters is the frequency of usage of an STR. I oppose allowing a unit that serves only
to provide STRs. On the other hand, I see no reason to deny a home owner the right to rent
his/her property a few times a year while on vacation. I'm also fine with renting part of a space to a
short-term visitor up to four times a year.

9/6/2018 2:09 PM

265 Please test only STR's having OFF street parking. Cars have become a navigation, pedestrian,
and bike friendly issue and a real eye sore.

9/6/2018 1:33 PM

266 STRs can be a vital income stream for some people and I think they should be allowed so long as
there is solid enforcement of rules that keep the community impact minimal.

9/6/2018 1:30 PM

267 n/a 9/6/2018 1:07 PM

268 I mentioned that I had stayed in a AirBnb (only once), but when I look back on that stay, I'm
surprised I'm still alive! The bedroom I stayed in didn't even have a lock on the door! I think if you
decide to try STRs in the city, please, please do it on a trial basis. Have inspections done for
safety's sake. Have rules on only allowing part of a house (NO APARTMENTS PLEASE!) to be
rented out with the owners having to live on site. Use any taxes received to fund affordable
housing. Respond to complaints fairly and promptly.

9/6/2018 12:52 PM

269 no comment 9/6/2018 11:50 AM

270 I think the city needs to consider the property rights implications of banning STRS permanently.
Yes, there are bad STR situations but there are bad owners and bad long term renters. We have
codes and ordinances to deal with bad actors

9/6/2018 11:06 AM

271 None 9/6/2018 10:39 AM

272 don't over complicate. Maybe create copy/language for property owners to include in their STR
agreements and call it good, will be managed like ALL properties & neighbors. Creating rules out of
fear is never good and costs a lot.

9/6/2018 10:16 AM

273 I would be opposed to the addition of new building or renovations for the express purpose of STRs. 9/6/2018 10:00 AM

274 Maybe the city can tax the rentals and use the income for street improvements that are needed. 9/6/2018 9:57 AM

275 This is a tricky area. Easy to say single family residence rules should apply, but important to
acknowledge changes in society and culture. But the City needs to be prepared. Also, there is a
problem with property being purchased for the sole purpose of becoming an STR. One town in
New Jersey no longer has any permanent residents. Carmel, CA is also suffering from that
condition -- leaving no one to vote, or serve on City committees. And that can happen pretty
quickly. This is a town that would be desirable and therefore change to that easily. That also
changes the sorts of stores and services available in town -- they become not for locals but for
tourists. Sonoma lost its basic stores (hardware, drugs, groceries) to wine tasting rooms and real
estate offices. Beware, because then the locals leave and you are only a tourist town, with no one
to look out for the quality of life of the remaining residents. (Think no resident interest in schools,
etc)

9/6/2018 9:54 AM

276 Though I've never wanted to rent out my home, I was not aware that STRs were not permitted. It
seems like this could be very difficult to police, so possibly this may not be the area I'd like to see
the City expend resources.

9/6/2018 9:48 AM

277 There are many home owners who need the supplemental income that STR’s can provide in order
to continue residing in Lake Oswego. Many are seniors on fixed incomes facing rising taxes and
expenses. The biggest investment they have is their home. Being able to use this investment to
allow them to stay in their home is huge! I am in favor of primary residence only so as to not impact
housing availability. If you own your own home that you live in for the majority of the time, you are
going to be very careful in managing all issues surrounding STR’s. I feel it is being fair to hosts
who need to rent their homes to give them a chance by trying it for 2 years.

9/6/2018 9:46 AM

278 Appreciate being asked to participate. 9/6/2018 9:42 AM

279 There is already too much disrespect regarding renters and their going in and out and no control -
just who would someone contact regarding an issue and I mean 24/7

9/6/2018 9:42 AM
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280 Short term rental is everywhere in the world , especially travel with family is a blessing if can use a
STR . recently visited Amsterdam , we stayed in a short term rental, we get to know the
neighborhood not just as a tourist in a hotel, it feels super great!! It is the highlight of the trip . Lake
Oswego is an quite exclusive city , but I do not mind to share our culture and the beauty to the rest
part of the world . That make us proud .

9/6/2018 9:40 AM

281 I am strongly opposed to STR in a residential communities like ours. I have stayed in them in
vacation condos which are mostly second homes. That is not the case in LO. The fabric of
neighborhood is a tenuous thing, that once lost, is hard to regain. I urge to vote no on STRs.

9/6/2018 9:36 AM

282 Air bnb in LO is not needed, with hotels available. I worry about noise, disrespectful people, other
problems like dogs roaming, child safety.

9/6/2018 9:34 AM

283 Why should we allow? 9/6/2018 9:33 AM

284 Marylhurst was not an option to select for neighborhood. 9/6/2018 9:30 AM

285 STRs are good for our community. We don't have adquate hotels/motels for visitors. Many visitors
in this day and age prefer a home to a hotel setting. Every vacation that we have taken for the past
three years have been in homes rather than hotels/motels or resorts. The entire community
benefits from the influx of visitors spending money in our community.

9/6/2018 9:07 AM

286 I am torn on this issue. People should ah e a right to earn extra income from their homes, but
neighboring properties have the right to piece and quiet and to feel safe in their homes. I think
renting would be more problematic for neighbors in apartments and condos which share a close
proximity. Perhaps these people have the right to be notified if a neighbor chooses to put their
space up for rental on a platform like Airbnb.

9/6/2018 9:07 AM

287 NA 9/6/2018 9:01 AM

288 I believe it is time for LO to join the modern era and welcome travelers. 9/6/2018 8:55 AM

289 House with HOA mostly has restriction on STRs, There are not many house in LO can do STRs,
home owner should have their free will to rent out their houses, leaving LO for south for the winter
season , I 'd like rent out the house to cover all the cost ,specially property taxes are higher , I
don;t want move my furnitures. even Fannie Mae is approval use STR income. STRs are so family
stay friendly ,with kids and elderly person stay an 80 sqft hotel room is not an option.

9/6/2018 8:44 AM

290 I know many people moving out of Portland neighborhoods due to the constant disruption of str's.
Regardless of any city regulations, people just don't follow the rules.

9/6/2018 7:16 AM

291 I think it’s a nice option for visitors 9/6/2018 6:57 AM

292 This is a town where the residents have a higher education than the norm, and higher standards.
They are adults, who should self-monitor their situation. If there is a permitting process, and their
are legitimate complaints (i.e. police are called and complaint is justified), then perhaps a license
should be revoked if the homeowner isn't doing their job keeping their guests from impacting their
neighbors or neighborhood. Put the problem on the homeowner to make the situation work so that
they maintain their right to continue to have this as a source of income.

9/6/2018 6:35 AM

293 I don't like this at all and I will not vote again for ANY city council member that votes for this, period. 9/6/2018 5:44 AM

294 It’s important we realize the people that use short term rentals are not bad people. They tend to be
tourists or extended family members visiting and wanting to spend money in our community.

9/6/2018 1:40 AM

295 could be an income source for retired or limited income source owner. Property taxes are very high
in LO as are water bills during summer months

9/5/2018 10:31 PM

296 Just say NO. Travelers have many other options. L.O. should NOT allow any STRs at all in any
residential zone. Period. thank you.

9/5/2018 9:32 PM

297 We do not have a fenced in yard, but neighborhood kids frequent our yard. If the house next door
were to become STR, I would worry about allowing my kids (and our neighbors) to even use our
backyard, not knowing who had access to the yard at any given time. Any STR house should at
the very least be required to fence in their yard, and observe all CCNRs (such as no overnight
street parking)

9/5/2018 8:21 PM

298 Please note my experience as stated above, there is no community benefit to opening LO to short
term rentals.

9/5/2018 8:02 PM
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299 It’s all about making money at someone else’s expense. We have commercial areas with
commercial hotels currently set up for travelers. Why are we talking about putting mini hotels in our
quiet neighborhoods that shut down at 10 at night and open the whole town up for business? And
why do you start the survey off with “some people are already doing it” illegally at that. Why aren’t
you correcting that instead of asking us to give permission to turn the whole town into
commercialized hotels?

9/5/2018 7:47 PM

300 I do not see a compelling reason for STRs in LO, other than, perhaps, in an ADU for visitors of
friends or family nearby.

9/5/2018 7:41 PM

301 Don’t overthink this. Short term rentals are vibrant and healthy for the community and enable
personal property rights.

9/5/2018 7:39 PM

302 My experience with STRs is that once allowed, they are difficult to manage, do not combine at all
well with neighborhoods where people expect to know their neighbors and care for them and
issues steming from poor management wind up in courts. Just don't go there.

9/5/2018 7:29 PM

303 Require property owners to live on site for accessory dwelling units and rooms in homes being
rented out.

9/5/2018 7:21 PM

304 I hope this will be decided soon as many people seem to be out of compliance by operating such
STRs. It is never a good idea for the law to lag behind common practice. Let’s try it for five years
and observe how it works and what could be better. I’d love to feel I’m living in a city that is open to
growth and change and can handle the ambiguity that STRs present. We can do this! :)

9/5/2018 7:20 PM

305 I think that it would be the downfall of our neighborhood if this were allowed!!! 9/5/2018 7:15 PM

306 I urge the city to NOT proceed - this is a bad way for people to make money - I have a neighbor
who brags about making $42K last year - we suffer through all of this - it makes no sense for
affordable housing and this is a blight on our neighborhood and does not create/continue any
feeling of neighborly connection. I have lived here for 17+ years and it saddens me to see this
blight - please do not proceed!

9/5/2018 7:11 PM

307 Parking could be an issue. Since city only requires 1 pkg spot per household, if suddenly there ate
multiple residents, then there should nepbe increased onsite pjg reqts.

9/5/2018 7:09 PM

308 STRs need to be allowed but regulated to protect neighbors and the overall community. 9/5/2018 6:32 PM

309 NA 9/5/2018 6:24 PM

310 there are many people I know that are currently listing their home on airbnb. It's just a matter of
time before there is a serious crime or incident as a result of these illegal rentals.

9/5/2018 5:45 PM

311 Please don't allow STRs in Lake Oswego. 9/5/2018 5:23 PM

312 WHAT IS WRONG WITH OUT OF TOWN FOLKS STAYING IN MOTELS OR HOTELS? WHY
CLUTTER UP NEIGHBORHOODS? HOW WOULD HOA RULES AND CCR's BE ENFORCED
AND ADDRESSED FOR VIOLATORS? SOUNDS LIKE A MESS TO ME.

9/5/2018 5:12 PM

313 Marketing Lake Oswego as a friendly place for vacation goers would be very beneficial to local
businesses like mine

9/5/2018 5:02 PM

314 Airbnb which is by far the largest STR company is interested in expanding the number of hosts
and that increasingly includes commercial hosts (Hosts that own several STRs), not just people
who rent out a room or even their residence while on vacation. This is a dangerous development.
Airbnb is not transparent about its operation. I am concerned about the ability of the city to enforce
any regulation it might put in place. See the Portland Audit report and many others in the United
States and abroad. I believe strongly that it is best not to allow STRs in Lake Oswego.

9/5/2018 4:40 PM

315 This is an excellent way for residents to be able to afford their homes/taxes/have company/etc. 9/5/2018 4:08 PM

316 We moved from Portland to Lake Oswego for livability. LO Residential neighborhoods feel safe,
quiet, well maintained and cherished. STR’s are generally operated for financial/investment
purposes not for livability. STR’s can/have made housing unaffordable for new-time buyers in
many areas. They adversely contribute to Oregon’s housing/affordability shortage.

9/5/2018 4:02 PM

317 Thanks for the opportunity to share my opinion. 9/5/2018 3:53 PM

318 STRs work great in vacation communities, like Sun River or Brasada ranch where they are well
managed. In small communities they take away from the long term rental pool, push rental prices
up and are disruptive to close neighborhood community.

9/5/2018 3:47 PM
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319 Visitors to LO get a lousy impression of the City when staying in the hotel park by I-5. STRs are an
amenity to residents who can let friends and family stay nearby, bring tax and spending dollars to
local businesses, and properly licensed, can be a force for good in the City.

9/5/2018 3:14 PM

320 Hoping to move into a condo downtown and to rent a room either as a short term rental or a
longterm roommate. I might rather have short term guests than a constant roommate.

9/5/2018 2:17 PM

321 Constant turn-over of residents destroys neighborhoods and the feeling of community. Let's not
encourage that in our town.

9/5/2018 2:03 PM

322 Many municipalities have had problems with STRs, some involving lawsuits. Until all the STR
platforms (Airbnb, Vrbo, etc) agree to work with every city ensuring that all hosts must be
registered with the city and meet city regulations, it is premature for LO to allow STRs.

9/5/2018 1:27 PM

323 See above. 9/5/2018 1:20 PM

324 I think people should have the right to STR their extra rooms or ADUs but I have mixed feelings
about allowing entire homes. Fundamentally we need to ask the bigger question of whether our
goal is to promote tourism in Lake Oswego or not? The benefits are more increased income for
businesses and the ability for homeowners to create additional income to help support their costs.
The cons are increased demand for housing resulting in increased prices and if we move towards
more tourism that will result in more traffic and parking challenges. Perhaps the answer is starting
with just ADUs and portions of homes and then revisiting impacts after 3 years.

9/5/2018 1:07 PM

325 This is a bad idea pushed hard by a few who seek to profit from rentals in private home areas.
Enforce the ban on these.

9/5/2018 1:01 PM

326 Would not feel comfortable with short term not knowing the type of people coming and going. Have
our home with the thought of a normal neighborhood situation and not the coming and goings of
strangers for short stays.

9/5/2018 12:04 PM

327 Seems more of a non-problem than a real one. 9/5/2018 11:55 AM

328 I think the City of Lake Oswego should allow STRs thought out the City. It is a wonderful way for
property owners to make extra income and a great option for people to stay while in Lake Oswego.

9/5/2018 11:30 AM

329 While I don't live within city limits, my property runs along the boundary of the city and Mountain
Park. I also work for the city so spend much of my time in it. I also see the potential for folks who
cannot afford to live in Lake Oswego to be able to staycation there and enjoy all that the city has to
offer.

9/5/2018 11:19 AM

330 They are really nice to stay in. In can change the character of the neighborhood if many exist in
one neighborhood

9/5/2018 10:40 AM

331 As a homeowner renting a space, how do you screen out possible criminal activity? 9/5/2018 10:23 AM

332 STR are boom for LO city, they tend to shop, attend events, eat at restaurants, they also need to
regulated like a hotel, put a room tax on them. STR do not attract transients.

9/5/2018 10:21 AM

333 One house per block. Limit number of rentals on a street. 9/5/2018 10:09 AM

334 I understand the pro/con's of STR... I would have similar concerns I've heard on other areas of the
state like Bend, OR where many homes in a specific neighborhood become STRs and that
changes the character of the neighborhood. LO, especially areas on/near the Lake could become
that way too.

9/5/2018 9:30 AM

335 I think Lake Oswego is unlikely to have an enormous demand to STRs (being located outside of
Portland proper) and I don't see any reason to forbid them entirely. If anything, STRs can only help
our city economy and bring in customers to businesses in LO.

9/5/2018 9:23 AM

336 I think STRs in condos, townhomes, and lakefront properties may bring positive tourism to the city.
And it may provide more flexible travel for residents by off-setting their travel costs.

9/5/2018 9:11 AM

337 To continue to prohibit will perpetuate the pejorative image that LO currently bears as an insular,
affluent, unwelcoming community.

9/5/2018 9:09 AM

338 I have had experience with stf’s with a second home we own on the coast. On both sides of us are
rentals. Noise late at night, excess vehicles on the street, people not respectful of property are just
three examples of how this has negatively affected us.

9/5/2018 9:08 AM

339 Why invite trouble when this City has operated just fine forever without STRs. 9/5/2018 9:01 AM
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340 I have relatives who use their vacation homes as SDUs on a limited basis. They consider their
neighbors when renting (with the house rules they make and the times of year they rent, etc.) They
have never had problems. I know much depends on the person who owns the home in setting the
tone for the renter.

9/5/2018 8:37 AM

341 I have property in Sunriver I've rented out as STR for 3 years and I've not had one issue. I've also
rented out my home in LO several times (before the issue came up), also with zero impact on any
of my neighbors or neighborhood. It's ridiculous to disallow 'just in case' something might happen!

9/5/2018 8:31 AM

342 Check out the international Evergreen Travel Club. It is a fun online organization in which we get
to know travelers. When someone stays overnight we provide breakfast. They tip $20 per night. It
is usually only a few nights. For instance a woman who teaches art at Lakewood Center.

9/5/2018 8:29 AM

343 Lake Oswego doesn’t allow a lot of things which is exactly why I live in my nice quiet neighborhood
without all the issues Portland has.

9/5/2018 8:19 AM

344 none 9/5/2018 8:15 AM

345 I strongly do not want transients coming and going in our neighborhood. They have no incentive to
abide by any rules.

9/5/2018 8:15 AM

346 Lake oswego is a wonderful, safe place to live for a reason. Let’s keep it that way but not allowing
STR.

9/5/2018 8:12 AM

347 I feel like this isn't a good fit for our community. We have a number of lovely hotels for guests and
I'm concerned about the impact on our neighborhood, including property values, if they are
allowed.

9/5/2018 8:10 AM

348 The current rules don't even allow me to AirBnB a separate area of my home (while my children
are at college) even if I am here and could oversee things closely. That's silly.

9/5/2018 8:03 AM

349 This will be to the benefit of a few people we did not purchase our property to now be impacted by
this

9/5/2018 7:55 AM

350 Fees assessed from STR renters should be sufficient to cover costs of enforcement (safety and
fire inspections, complaint resolutions).

9/5/2018 7:54 AM

351 I feel that people should be allowed to do with their home what they like. 9/5/2018 7:54 AM

352 If continuous STR turnover is allowed, I can see people setting up properties as investments only,
just to be STR's. I feel the number of days per month/year should be limited.

9/5/2018 7:45 AM

353 We already have a housing shortage in the area, STR do not serve the community as a whole,
only a few select owners.

9/5/2018 7:29 AM

354 Again, in a neighborhood, you're affecting others who don't get the monetary benefit of the STR,
but get the potential problems.

9/5/2018 7:27 AM

355 Pick an appropriate tax percentage for STR’s. Create an outreach program for local business to
advertise to travelers staying at STR’s. Don’t let nosey neighbors dictate what a property owner
should be allowed to do with their home.

9/5/2018 6:38 AM

356 Be consistent in how you treat all overnight visitors to dwellers. 9/5/2018 5:22 AM

357 Besides helping homeowners generate some extra income the city can also benefit from the use
taxes generated. Some cities can be quite high but I hope LO doesn't get greedy with the taxes.
We want this to be a city where an aunt/uncle can come for a graduation or a young couple can
come to bike and enjoy our cute town.

9/5/2018 12:23 AM

358 I’d like LO to give it a try. Also I’d like LO not to require excessive taxing on the transactions. 9/5/2018 12:22 AM

359 n/a 9/4/2018 11:06 PM

360 Thank you for reviewing this rule 9/4/2018 10:58 PM

361 i really hope short term rentals are allowed so people can actually stay and visit LO from out of
town. It is a win for the guests and a huge win for local businesses.

9/4/2018 10:42 PM

362 I am 100% against these short term rentals in every way, shape and form! 9/4/2018 10:41 PM

363 Thanks for asking our opinions. 9/4/2018 10:39 PM

364 This approach would be a good thing for the city - both from tourism and business as well as
providing the opportunity to get a taste of the city as a relocation destination

9/4/2018 10:21 PM
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365 I feel if the home owner is responsible enough to purchase a home, they can be responsible
vetting who is staying at the AirBnb. The city should just find a way to tax like a hotel, which would
in turn be another great revenue source for the city. I know so many families who would love to
have this option when out of town extended families come to visit. Hope we can make this a win-
win for all!

9/4/2018 10:19 PM

366 I think STR’s should be allowed. Lake Oswego is a wonderful town and it should be shared with
visitors. It will bring shoppers and diners to the city, as well. It’s very difficult to invite Family and
friends when there aren’t hotels close by (with exception of Lake Shore Inn).

9/4/2018 10:17 PM

367 The person near me who does STR has caused quite an issue with large capacity (12?) in a
1100? Sq foot home with limited parking, noise, overflowing trash and people dressing in the front
yard. This was unincorporated Clackamas right next to lo incorporated homes.

9/4/2018 10:03 PM

368 I think that this is a good idea to help many people in our economy that may need some alternative
form of income. It can also expose people to travelers from different cultures and help single
individuals by preventing loneliness.

9/4/2018 10:02 PM

369 Not interested in short term Rentals for single family homes. Only when owners are present on the
property.

9/4/2018 9:59 PM

370 n/a 9/4/2018 9:32 PM

371 Why is Marylhurst not included as a neighborhood on the LO city map? It was not an option on the
checklist in this survey.

9/4/2018 9:31 PM

372 STR's bring in more money to the area and are a way to build friendships. I don't believe there will
be a noticeable change in our neighborhood vibe. Most people in this town will not be interested in
suddenly creating a STR in their home. The ones that are can now do so legally. Unfortunately LO
is not know for its diversity or openmindedness. STR's could be a way to bridge a gap

9/4/2018 9:31 PM

373 None 9/4/2018 9:23 PM

374 If you want to totally degrade Lake Oswego, allowing STR 's is the way. If this happens, it is on the
shoulders of the people who allow it. I have been in communities where it has occurred. They are
not the same, people cheat and people lie, standards are not met, and value is lost. It is all on
those who decide, never forget.

9/4/2018 8:58 PM

375 we can always try it and if it does not work change it, or maybe set up several "check in" deadlines
to address issues if they arise. Maybe the owners could be required to have etiquette information
available to inform guests of the neighborhood they are staying in along with the local dining and
area attractions Will the Lake be open to these guests??

9/4/2018 8:56 PM

376 I'm not surprised that the topic comes up now that the large residential building in Downtown LO is
finished. It would certainly attract potential buyers that have no interest in living in our town but
see a business opportunity.

9/4/2018 8:55 PM

377 STRs will not harm our community. So tired of all the NIMBY’s in LO who think it’s ok to use STR’s
on their vacations or travels but don’t think it can work here or should be allowed. Any hosts that
rent out their primary residences are going to be extra sensitive to who stays in their house.

9/4/2018 8:53 PM

378 Our family stays in STRs because my child and I require a specific diet that is hard to manage
when we are on vacation. We like being able to prepare our own meals to assure the food is safe
for us. In addition, in the past we had 2 foster children, plus our own 3 children. Staying in a
standard hotel room was too expensive and our foster kids were too loud (we tried it... and it was a
terrible experience.) Large families struggle to find places to stay and STRs offer a great
alternative. We are GREAT STR renters and everyone thanks us for being so considerate. I want
to believe the best in people... that there are other families like us who need a good alternative to a
hotel room. You could put a clause in the STR regulations that could allow a particular STR license
to be revoked if they continue to have problems with neighbors, etc.

9/4/2018 8:50 PM

379 We have hotels for this reason. 9/4/2018 8:46 PM

380 Thank you 9/4/2018 8:39 PM

381 Not a good idea for LO. 9/4/2018 8:38 PM
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382 I think allowing STRs with some reasonable guidelines would be a welcome change, I believe it is
the prerogative of the homeowner to decide if they allow people to stay in their house under any
circumstance, as long as they are being respectful of the neighborhood. We know many people
around the Portland area (& throughout the whole country) who rent their home for days or weeks
at a time & it has been a very positive experience overall. I think the benefits to allowing STRs
would far outweigh any isolated issues that may need to be managed.

9/4/2018 8:33 PM

383 I love that LO does not allow short term rentals and i hope the ban is continued. 9/4/2018 8:26 PM

384 STR's should NOT be allowed in Lake Oswego . . . take the same course as you have with
allowing cannabis retailers to exist within the city . . . NOT ALLOWED!

9/4/2018 8:26 PM

385 I am concerned about decreasing the housing sock to everyone by allowing rentals except for
renting a romin an owner occupied home.

9/4/2018 8:25 PM

386 Please know that most STR guests are famillies of residents or grew up in LO and come back to
visit or are people looking to buy a home in LO and want to experience life in LO. I think our city
would be so short cited leaving money on the table from the restaurants and stores and in the
resident’s pockets. It’s a billion dollar business from decorating the homes for guest spaces and
adding curb appeal to our neighborhoods making the houses more attractive to giving our home
owners cash in their pockets to spend at our restaurants etc. It’ss a no brainer WIN WIN for our
city. Please support STRs.

9/4/2018 8:17 PM

387 When we moved to this residential area we did not move to a “hotel” district and we don’t want to. 9/4/2018 8:07 PM

388 I am for this trend with a 3 year sunset date to analyze successes and failures 9/4/2018 8:01 PM

389 There should be a limit on how many STRs are permitted yearly and an application process that
involves neighboring property owners which should have a voice in the final approval.

9/4/2018 7:51 PM

390 Please think very carefully about this and talk to other cities of the same size and type to learn of
their challenges. I really don’t see any upside to STRs except for the people who make money
from renting out their homes. We live here to be part of a permanent community. Not a short term
rental zone. Bend, OR has seen the very ugly side of how this destroys neighborhoods. Please
research thoroughly.

9/4/2018 7:47 PM

391 Homeowners must be in the house when renting rooms to ensure they remain responsible for the
renters to make sure they are quiet and respectful. Otherwise, I look forward to sharing our
wonderful village with out of town guests, and the extra revenue they will bring to our businesses.
We

9/4/2018 7:43 PM

392 Allow them. 9/4/2018 7:42 PM

393 Short term rentals are an end run around the regulations set in place to keep communities livable.
Just because there’s an app for that doesn’t mean it’s a good idea.

9/4/2018 7:40 PM

394 We are a beautiful community with many beautiful homes and community. We would like this
community to continue like this. We moved here in 1990 when our town was an embarrassment.
We don't want to go back to that.

9/4/2018 7:35 PM

395 N/A 9/4/2018 7:34 PM

396 This is an unnecessary change to the current rules. 9/4/2018 7:23 PM

397 There are many cities near Lake Oswego that already allow this. LEAVE IT ALONE! 9/4/2018 7:21 PM

398 I love STR’s they are the life blood of tourist dollars that help develope our city 9/4/2018 7:17 PM

399 I have frequently used Airbnb when I travel. I have found it to be well regulated and convenient. I
find it no different than when I stay at a family members house. I have multiple friends that have
leased on AirBnb and they have never had an issue. Airbnb vets everyone that uses their site.

9/4/2018 7:05 PM

400 What kind tax revenue do proceed the city of LO will bring in 2,5,10 & 15 years from now? 9/4/2018 7:03 PM

401 This is a complicated issue and I appreciate the city taking time to try to consider all the sides of
this.

9/4/2018 7:01 PM

402 Having travelers stay in this town would bring some business and variety to our neighborhoods.
LO is a lovely town and should be shared. It is also good for home owners who need a little extra
$$, plus it's very interesting to meet people from all over the world. I had "guests" from Europe and
all over the US. It was a great experience! I would be happy to share more about my experience if
anyone would like.

9/4/2018 7:00 PM
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403 These questions are poorly written for an objective discussion of this topic as many of them are
"leading" in nature. I would love to remodel my house and build a larger space in anticipation for
long-term family planning. Utilizing some of those rooms for a STR for a few years would help us
afford that remodel. Furthermore, we love to host travellers, and my wife in particular enjoys
hearing their stories - something you don't get from LTRs in the same way. So we lose out on
revenue, the city loses out on revenue, the neighborhood loses out on the enhanced value of
having nicer homes, we lose out on the cultural exchange of hosting travellers, and it's another
area where I only have limited rights over my own property. The sunset clause is also terrible
because I can't reliably invest in my home to remodel if the law is uncertain. I appreciate the value
add of a good pilot project as a good way to test things and move forward, though as noted, there
are already several STRs in Lake Oswego and I know there have been very few overall complaints
of substance. I do believe in considering issues and being intentional with policy in order to enable
goals, though this survey is taking the wrong approach. We need to understand the needs and
goals of the city (not petty complaints or desires of individuals) and plan accordingly. Please go
hire an analyst to assist you with writing vision statements, goals, objectives, scope documents,
and requirements gathering. This popcorn approach to problem solving is ineffective at best and
leads to waste of public resources. Let's move forward by identifying what the real underlying
issues are and then solve for those problems. STR isn't a problem, STR results in specific
concerns that can be mitigated for.

9/4/2018 7:00 PM

404 I would rather have permanent neighbors. 9/4/2018 6:58 PM

405 It is in the best interest of our community to continue to prohibit STRs in Lake Oswego. This is a
bedroom community of hard working, responsible adults, not a vacation destination.

9/4/2018 6:54 PM

406 I do think that for the person renting out a STR, their would be a nice financial benefit. And,
realistically there are limited overnight accommodations on the east side of Lake Oswego, so
more are needed.

9/4/2018 6:48 PM

407 Really dislike the idea! We already have several air bnb’s in our neighborhood operating illegally.
Just visit their app to see how many people are not following the rules and guidelines of our city.
Allowing additional people to do this makes LO a more transient city and we would lose the
community feel we have

9/4/2018 6:45 PM

408 Elderly, especially, will not be able to afford their homes with the rising property taxes and the
current inability to write them off on taxes. This may be the only way for some people to afford their
home.

9/4/2018 6:43 PM

409 STRs could be a good source of income for empty nesters and seniors who want to remain at
home

9/4/2018 6:40 PM

410 Please don’t do this 9/4/2018 6:38 PM

411 None 9/4/2018 6:36 PM

412 I generally think this is fine. The owners in LO are not going to want to squirrel the neighborhoods. 9/4/2018 6:32 PM

413 My husband and I are very frustrated that this is even being considered. We suspect it’s the city’s
desire to recoup money for permits etc but so many will do illegally and avoid fees. Then residents
will have no recourse when we see STR occurring around us if it’s “technically” allowed.

9/4/2018 6:31 PM

414 it would improve peoples perception of Lake Oswego being so snooty and exclusive. We need to
be more open and inviting. And, as mentioned above, assist those wanting a little extra $.

9/4/2018 6:28 PM

415 It sounds like current regulations are not being followed. I would hope any new regulations would
be. Otherwise it does not matter what you come up with, it will just be disregarded.

9/4/2018 6:22 PM

416 When and where reauthorization is due, please consider immediate neighbor input. Maybe even
sending notice of reauthorizing process date for the neighboring attendance.

9/4/2018 6:21 PM

417 Please keep LO the way it us. No STR. 9/4/2018 6:21 PM

418 COuld also cause loss of housing supply in area when house, condos or aptrments are bought
primarily for the business of STR, some ownersfrom out of town.

9/4/2018 6:20 PM

419 Lake Oswego is such a wonderful community. Allowing short term rentals would be detrimental to
the community feeling.

9/4/2018 6:17 PM

420 none 9/4/2018 6:17 PM

22 / 24

Short Term Rental (STR) Survey SurveyMonkey

LU 18-0034 ATTACHMENT C/PAGE 105 OF 107



421 Short term rentals are a bad idea. To be considering allowing them just because some people are
doing it anyway is an abrogation of the duty the city leaders have in upholding the laws. Increase
fines against those providing short term rentals and fully enforce them to end the situation.

9/4/2018 6:14 PM

422 Thanks again for allowing us to provide feedback. STRs make sense in vacation areas where
inhabitants (owners) expect that type of environment. LO is a great family community and not a
vacation rental hub. The drawbacks are too numerous and outweigh the benefits. I'd highly
request and recommend that we do not allow STRs. Thank you

9/4/2018 6:13 PM

423 I'm both for and against this; Ie I don't want extra traffic or random people in the neighberhood -
but on the other hand I must respect a property owners decision to do what they wish with their
housing. In the end though it will bring more money in to the community and likely that will be spent
locally. That is clearly good.

9/4/2018 6:11 PM

424 As long as the owners are living in the home and present, they should be able to do as they wish.
Once the entire unit is rented, it becomes a business, and that does not fit into residential zoning.

9/4/2018 6:11 PM

425 Let the industry self regulate - those with poor behavior will naturally find more difficulty with
booking. Concerns identified by the public for STRs are not exclusive to STR nor dominated by
STR.

9/4/2018 6:11 PM

426 Perhaps have a minimum 7 day rental 9/4/2018 6:09 PM

427 None 9/4/2018 6:07 PM

428 Lake Oswego has a reputation of being a segregated community, I'm sure you have heard the
term "Lake of No N***os." Until LO's demographics change, which will likely take decades,
allowing STR's will help to bring people from all walks to our community.

9/4/2018 6:00 PM

429 I like the idea that elderly property owners could use STR concept to supplement income. Also,
when residents have special events (weddings, birthdays, whatever) that bring many friends and
relatives to town for short term, it would be nice for those visitors to be able to stay in the
neighborhood.

9/4/2018 5:59 PM

430 None 9/4/2018 5:55 PM

431 Lake Oswego has a cache of high neighborhood commitment, values and excellence schools and
police. Encouraging transients will challenge all of these!

9/4/2018 5:55 PM

432 People should be able to rent out space in their homes/properties without having to end up with
long-term tenants. It provides needed income for people, and additional places for visitors to stay,
which is severely lacking with our one hotel on the east side of town. Establish some guidelines,
require licensing and take the license away of those who don't follow the guidelines, and let people
do this. It would be helpful to many and hardly a burden to anyone.

9/4/2018 5:54 PM

433 I think there are many families who have visitors coming to this area who would benefit from
having STR's available to them rather than hotels/motels. It's a good source of income and keeps
otherwise empty homes occupied. I see it as a positive situation.

9/4/2018 5:51 PM

434 Nothing 9/4/2018 5:49 PM

435 There are enough potential issues between neighbors as it is. Why add more? STRs can only
decrease the livability of L.O. and its quality of life.

9/4/2018 5:48 PM

436 Short-term rentals are a neighborhood killer and a surefire way to end the ability of renters to find
reasonably priced long-term rentals.

9/4/2018 5:44 PM

437 Develop a plan NOW with regulations and enforcement policies. There must be plenty of
communities with experience that can be used as a reference to develop plans. The plans and
policies can be amended over time. But please don't allow for a sunset period.

9/4/2018 5:41 PM

438 STRs take away from the community feel of Lake Oswego. they take away affordable housing
stock,,, which is very limited as it is. Just because it is an app on the internet, does not mean we
have to participate in the platform

9/4/2018 5:34 PM

439 The time has come for this. With the advent of Uber/Lyft - people coming in for a short term can go
anywhere in our PDX metro area easily - including LO. I know someone in the West Linn/Stafford
road area that has had a STR for a couple of years now -- they rent out a portion of their home.
They are thrilled with the idea. They provide comfort and a beautiful setting for people from all over
the world --- and have made friends with many of their visitors ---- its great to bring people together
on a more personal level.

9/4/2018 5:18 PM
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440 Keep STR's illegal in residential neighborhoods. Spend the city's planning resources on more
productive things like earthquake preparedness and emergency communication.

9/4/2018 5:17 PM

441 I've actually lived in Santa Monica (one of the communities you used as a comparison) and my
Mother owns a rental property there. There's a very good reason they banned STRs. They are
extremely disruptive to the quality of life. STRs also reduce the amount of affordable rental housing
in a community (see NYC and the SF bay area). I am increasingly discouraged by the planning
decisions. See: Golf course reduction. Selling off riverside property. New bonds every year.

9/4/2018 5:17 PM

442 n/a 9/4/2018 4:32 PM

443 While in concept of STRs is okay, I think that the screening of the potential renters would not be
sufficient to ensure our neighborhood maintains the standards and quality we now have. We are a
neighborhood, not an economic unit of Lake Oswego. James Radda

9/4/2018 4:20 PM

444 STR rentals will probably continue even if the city bans them so better to have them registered and
regulated - city could perhaps raise some revenue too.

9/4/2018 4:06 PM

445 Would benefit businesses that cater to tourists in Lake Oswego. I think the opposition to STR's
raise issues which are unfounded.

9/4/2018 4:05 PM

446 People should be allowed to do what they want with their property. 9/4/2018 4:01 PM

447 We live in an expensive community. This could help people offset their mortgages. Much like
‘trees’ I think it is presumptuous of the city to regulate what homeowners (NOT REMTERS) can do
with their property

9/4/2018 4:00 PM

448 The way the survey is constructed is extremely biased against VRBO and AirBnB home owner
participants

9/4/2018 3:52 PM

449 Short term rentals should have a business license and pay the hotel tax 9/4/2018 3:51 PM

450 Please stop wasting taxpayer money on a trivial issue. STRs work all over the world and have for
many years. Keeping LO a bubble from outside economic influence is not the city government's
business.

9/4/2018 3:15 PM

451 No strs 9/4/2018 3:05 PM

452 Let's keep our community a community and not a stop-and-go for guests and travelers. 9/4/2018 2:37 PM

453 STR’s are a reality of the future. Lake Oswego should embrace STR’s and become a model for
hospitality and inclusiveness.

9/4/2018 2:27 PM
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